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HE 7 Hed, vlardols 2%E 232+ 7|99 EXE 2435n 7
dolu]| o} B =oln|2| & A g AT T8 =72 S8 U =
Zeol] B0l AFX2AR]E AFX2LE B AX2AA 5o FFo2A
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1) 28AM3 Z2M (Intangibility & Subjectivity)
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Q1) F wet thavks 2ot

- 185 -



8 FZEAI 26%](2004)

2) H|2dakMa} H|o|EA (Inconsistency & Unpredictability)

AU A, Ao ¥ A Efels, A9 $7] £F S 93
FEHS won o|yg RS0 A7) AIh) AX 2 L2H|RL] wrEo| QS
LIE= %

3) HE AHA (Product perishability)
2F 27371 B L Foje Ao 2E€r)

4) MH A3t SLUA| (emotioal attachment and identification)
22 SRS 54 2eE ooy 54 €2 ANE gMHoz
AANA FLAIBE 2] 2t

5) 334H|M1} AFSIEZ A& (public consumption & social facilitation
role)

X2 BYAES] RS 232 77] BF A & AR o] ZS Fuksld

T34 M-S 73 glon, 3 AX 22 B #d AQE A7

6) =82} EXMEA (focus & locus of control)
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233 | 4 4
k73 1 1
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- ABR 1 1
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