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AlBHE AA, AAFTFLY 7i1E BG4 wE Z2AES) Q14 Aole BAHL
2 felu8 Folv} Qe Ao Uehtor] 223 24 te 2YE8 o
2 gtole TEZRA W 9408 v wet FeEsA FAHSE fov|

« AZYR At GHE s
we AFUSL AT DR S R(FEAD
wxx AFUGT APSITIUG DR FRTAAR)



292 Bt 48 X AC 4235

g Aot A AR YEhgth £, AT FLY 2AES} A4o] 2FE
Y (ZAEY, HFHH vAe e 24T 23, 2HE9L TeEs
o} FolB3lo] G T g A= Uehton, AENEL T E
P B e RoE vl ol AFAY |- F - FHEFFLY =
AaAgE w0)7] A3iMe drrdF ol il SloiM AAESE FFAT]
I, gEEse geRsE AEATe 2787 240 Zasit

FAlo] BT, 2AES, FARNY, 2ABY, QTS

I. A&

FT LA A& 1#H3l IHOE Q% E4hE ATe) =
Y FEo mE AREE i3] A8 490FA ] &8l mie-
83t oo wl AU AFRAE HFHoE FEd}a, A4
g9 &8-2 FUATIE Ao| I71HEAY e S7rdHe] 8%
848ty @ F gQioh

SR JAJQAAEY FHFHA E8-& 98] 1987d FHLE-
BEHEA FULEETH € -7 48 A B HE ARE
AlZo.Z LA 718 (1995), FIBTAEEEA EY(2002), A%
7718 H(2004), 715313} A28 e 24 S0 s HE(2007),
AEDEAY T BAEE FXH(2000), 4EFIEAH7PE(2011)
AR T Z7HA AheA 308 e] HEe 1.8 E I PEAEE
Z35A BT 5 e BE 2L A3 ASHoE =H31aL Uth
ol st AR o3¢t A =¥€e] AAEA F3 U] IRk dA4TFE
9] Hlgo] FUHR A$ 20059 435%01A4 20108 472%E 3.7%



249 259 B4 U} 4HAIS L AAHow F48A 2T
¥ SHIHEY 2HEY D AFUD] oRolAx] ¥S F 9]
oIk, olH% FAYNGNN Suee] & ATE AYFTUY £HES
Qo] ZHBAY(ZAEY, ARVH)] ofF FPL FAEAE B
HuA Hoi

24 ) gl 2YEANS) FFS vAE 298 DA
£ d7E 29280 292 FAT GUSE 228 SRR
A FHE 7% Y AAEA 2278 HES Bt B
Mg GEFm, B30 e e, TAHY BEAG 2
THLE 1) BEAES FEIHE ANDEY, 010024 2N
FYe A F47 Wrol] BRolth oHT =Y WA
£ A7 718 2458 B 7N T BT A=) 5%
o] Be SASo] AHEF U= Quinn & McGrath(1985)7}F A48
%
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1
59
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ARG E5] 2228 192 HLE} BB, Be)
23}, IARY AHAE e, AHTTAY ZHES] B U
o) ZAEIAYENEY, HFUD)] HAE FE AFHoZ 7
st gk

FE2AY 2AEYsL 2 AR 19 WA UL G7E AR
¥, Queigzd o] ATRBA, 2002 4L, 2005 o|RE,
2007; A=, 2009 Y&, 2010), &=EZ Y A7 8L, 2007;
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ZE|gh - 20, 2011), BEEA it AT (13 - o], 2006; ©]
AE, 2010), ArFe2F o1 AFHEFH - JAE, 2010), F - AR
vl AH(AEA, 2004, 53], 2008, A=+, 2010; &=, 2010)
OFg 24S e It FREHL itk 28y 4437
e zAEset 2AARYY BAE AWE d7e BF
(2009), ¥=4(2010), FAFH(2011) A= X1 gloH, o] F H7A
5(2009)7 ¥=4(2010)2 FEER SF3e AHIYAE YL
2 B3k Qo ol g A¥edlA ShFd S5se AT FAeE
Ao g a7 - 42N AHAR] UAMHIAE gRsle 9
ALY Z2FES} AughR], ofd 2HEHL FHEHFANAY =
Agage] F8A0 FFE PIXeA 5F Fefske a7t Basit
I FEh

et B dAfoMe §EFAEL 2R JATEYEY] =
AESRIA 0] A A FFS PIXE7 e tis] ABE Rolnk. 2
Y1 JHTFLY AN B4 B 23H 40 et 2HESRIY
zZol7b AEAE THEE Aol B 7Y HHolzt & & Ut

A me off

IO. o]&3 =i 73
1 dA8FFLH 23 &3}

Kanter(1977)€ 23 W A(%)9] £4 Auje} gdstd 54 FA
W AA 489 HIEo] 15% 01 dolAY, #EF A9 BlEo] 15% ©l
Aol o] BAE XA H(Female-dominated) 202, Hhj9]
%ol FAAH(Male-dominated) Z2lojgkx Felskx ik 2



Hu o]F =19 AFF 24| T T AAY ARERIEC] FA
g8 d 52 18T o E75(2009)2 HA 474K vlEo]
30% o1l 232, FAHEIALe] HlEo] 30% o)l AL AR
ZZ o= WY 4 ok AHskL Utk A3H(2009)2 A&
T =A% gl Qg E3lrAo] Thesitia A Fsiith #AF e
2 ZA U HY vt GASE FAEYE 23S GAFAE, 94
ZAERE 7HAA Ho| ST ZAEE A Ha, v
Z3 Y AFFANA HAo] AR|slE HIFO] FoRAE ¥ HET
TEE WolEolx F T RS USR] e TS 2AES
£ A3 "oke Aotk oldst 2329 ETA HIEL Uek &
A& oulske o] ofet Y ZF HZol 5.9Fo|R] K& ZAHE
3Pt AEE e VAR AT T UeS AVIME et Stk

$H, ZAESE FAYUE Aol THE 79 Al B EAEEA]
(Bajdo and Dickson, 2002), Z2e] A7l B2 A5 A7
go] Hi itk 2FEste] A7) SlojM ZFAZIXEYC] 11 {8437
ElRAe] A5E giAd] E4EZ €851 3lor, o] R¥E 2F
7+ £3} Hladlx gold ek ojfe At XA E3Y #gSoluy
ZA 9 TAGAE 2AEF e vux 7R E 2AEE e HIlE
7Rl 23 4 Jivke Aol ATKAAE, 2011). BRI EE
gt 2AEIE FAEH BA, WEAFAEAH ARAFEY F 7HA
AAA 71718 wE ol <E 1> Zo] 47HA #8 #3, &
7ReE3H Developmental Culture), 3¢%3HConsensual Culture), &
23K Rational Culture), $¥AlE3HHierarchical Culture)® T2&

D 259 735 MECA AAE viek 2o, 94189 A4 8- 98] duin
ST, LAV, FHETAEEEA T2 AASAH
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% o,
<3 1> AR EFo| oJgt Z2AEske] #3
T o|FX|EY L =X gk
R NEES} g3t
EA gelest AAE3

BATIAEE S A3 &S] FFEC e B¢ Fa EA
< AVEAE <FE 2>9 2tk 7/PEESHDevelopmental Culture)T 8
AAEFFIAE 51, FA4 e RAFERE A, Hle] £
o 28 A & whE3eE itk by RSl T HAlHo|
RS FASe WHslE #Elstaat gk eE3HConsensual
Culture)= BAAFESFALE P, FALY] Tt} BAddE 73
ZEx|#el Bl FaL AEA FAl Hd 9HE o AHBAE
Bzl el ASA, A WA 72, Te Axske 7EIE AY
T 3tk ge)E3HRational Culture)= FFAGEIH1E 3t g9
3o} ke ERS Zheth R BAIE SAIBHAIRE R it
HHETE 7 $HE 9 sl =4S 2Fn, 2AY &S B3 4
A AL Eegel wet o) 2L FI A Fo] Hr,
A E3HHierarchical Culture)T YAAEFEIenE dH, Z3F 9
BAS WA S xR A 7oA 2AWRY 5ES

F790: BAATY 2972 Y0, A 29252 I

2) MEEse AR, AT, FeEsie ISR, wAESE qHEFge
AR AR E, ARG #5EE ASESE 2HHVI= AR £ 4
TAMe AT, FelEd, FelEd, AR SUs ARSsrlE g
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274980 | 274480
Fog T olzt
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H3e ZAPE(Actions by Individuals in Organizations)
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2 aRde] AR FE ARSI som(Hs, 2002
23S, 2005; A3%9H - LA, 2010), HZ] EiA &7]e]

ECE Sk

= o]
ARLEQS

F7ete 2 aHYE AetaAt she Al=rt yehdar Iok(Ekeol
], 2006; ©1%4, 2007; e 9, 2011). A AFELL ZHEY]
g 48R0 2 BE B$(Buchanan, 197)%= S0 £ AFdAME 3
TEYE 2HEYY SHRYOR TP s, olglNE
£ a7 585U 2HE]T AR US| i 2R,
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1) Z2& Y (Organizational Commitment)

ZHEY et A7 1960 dHTE A& o] AL8S, Fush A3
g AHdAlEE) Asaet 5 oy JHolX FHA ol RARAR 74 IF
e AT 2 wet Jigd gyt gt Bustd Fojrt vk 18
U AF71A A8 gREY o8& AR 27 EYY M-S Hsl
B RS0l 2] ERe} o|ofE FENA F= WO E &F
=S UAStE TEZQ 48] FAEA 2F FALe] A7} &3
JT 2AH FYAEIL T Z2Fd| B, EF 2] uUx|e} T4
A vREE 23] FALY oFF o[tk BEE S, 199D). 23 2FEY
< 2Z 9] BA7 7IXEd thgh 3g D2 1%, 23] HeA 71A
o] =83y, 2ATAHACEA AL glode T ¥ (Steers, 1977
Hheol 2], 2006:228 AQlE)elEta & 4 Jlom, FAHAEC] 2F
et 7RA T dAZE Ze AMF EY(Affective
Commitment)#} 7iQle] 22 WA HUE 74-¢ Ak &J8A
9] Alskell A AlE2 EY(Contivuance Commitment), 12|31 =
94 g5z wjidl| 23 43 WA FEAAD 7 B
(Normative Commitment) S22 TE3 Meyer & Allen &
Smith(1993: 538-351)¢] 77} thEH oItk FAZA 9] =AE8}e] #
P} 222U FA Joire FeEsHFAES)), /s EAl
8 2 FYEAIZEEH 7 2AELY FREY FFE AT A
o2 VeRta SITHASA, 2002). Arke22e] B¢, 2AEY 9%
£ VXE 2FES 73S NEESL AAES, elEs o0 vEhkt
oo FE 9, 2010), £2¥FF9| B, FlEsHBAEE S &
SHAPGES) 7T ALY ARRE, Z2AEDY Y B(+)9 F3FE
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= o2} 84 s drpt ‘EREA, ‘FESHA, e e H R

713 =AY vk AEHE TITE SRl meka FHRUEolze
32 234 2 AYEHeT I olfe AFIES FEHE 24

171 st AHSE 278203 SAY o] 27 wEe|th F AR
T B3 AR TE A2 BY oA A7) gE S EE AR
A FREA7] W Fo|THEE, 1996).

ZEREEolR 7119 dF v JF-ot BEE APl e HrlelA] H]
FHv A 28 ezt & = ATHSteers, 1984: 464). Alavi
et al.(2003:592-3)& AFFA)(Self-esteem) S AFHEe] F£8 Flo
2 53, A7 vEsd JgieEE oAy dE o 2 A
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HE FHAES ZHFAELY AFNES #0l7] A3 2EAEY
AsalE 1F s o] TRtk k(o] <, 2006 AQ1E).

A57(2002)9] AFoNNE BAFXAS tFoE 22 E3e} A5 vt
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FEIR FEje] 2AESE 3 vk B4kt AAB(2011)
o] AP AT FIE hFeE 2R 2FFL HXe
I THT 2%, s TSl 23 F e Bt 3
L2 FFe VIAE A= YeEth ol d7aTel e viet
Zo] A7 A wel 2AET 2 EIY vIXe Tl 4
olstAl YL ot o= Aze] 23 B4 Rdshs 2HEI}
e ) AR, 2AE], AFE]] T AR FE 7 A
te g9E AT

r U
ot

3. AFEEAA RS 44FFd

AFEBAA Y FEY FE 20023 4,276900A 20113 4,978
2= 1047 164% 2 Z7F8H3a, 2L 717 59H2002E@ ~2011'd) o
AF AL 92 (A 35D F9 22.0%)14 1,314 (HA 354
T 264%) 0.2 AA FEA F7HE Bl F 10% 3= A Vet
o} 3HH 20119 7IE 5 - W - 5o 253 FFYL 884olH, o]
ZF JATRIL 31950 AH & -4

O AFFEAA RS 43 Fde] %L <E 3>F 2

<3 3> AFSEAAE o A%
(@91 0 9, %)

TE 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011

A 4276 | 4,301 | 4435 | 4432 | 4674 | 4939 | 5019 | 4899 | 4931 | 4978

942 | 952 | 1,029 | 1,109 | 1,258 | 1,274 | 1,333 | 1,285 | 1,283 | 1,314

2,
| ] 2
o,

& 220 | 221 | 232 | 250 | 269 | 258 | 266 | 262 | 260 | 264

B, FA | 1450 | 1,457 | 1,336 | 1,645 | 2,907 | 2,604 | 2474 | 2,465 | 2,458 | 2,519

Z AR |94 202 | 198 | 234 | 292 | 630 | 592 | 465 | 448 | 448 | 462

= |H&| 139 | 136 | 152 | 178 | 224 | 227 | 188 | 182 | 182 | 183




A | 1,215 | 1,230 | 1,237 | 1,268 | 460 | 774 | 877 | 854 | 867 | 879

B34 |9Ad| 307 | 311 | 311 | 327 | 16l | 182 | 294 | 271 | 270 | 295

"j ¥&| 253 | 253 | 251 | 258 | 350 | 235 | 335 | 317 | 311 | 335
:ﬁ B AA| 475 | 477 | 471 | 295 | 466 | 587 | 611 | 366 | 374 | 550
“%‘ oA | 152 | 156 | 166 | 167 | 211 | 237 | 226 | 220 | 223 | 211
H]&| 320 | 327 | 352 | 566 | 453 | 404 | 370 | 389 | 389 | 384

AA | 869 | 880 | 935 | 964 | 493 | 628 | 699 | 685 | 699 | 696

e 23 || 195 | 210 | 230 | 233 | 119 | 149 | 219 | 221 | 233 | 238
B ule| 224 | 236 | 246 | 242 | 241 | 237 | 313 | 323 | 333 | 342
% o A | 267 | 248 | 256 | 260 | 348 | 346 | 358 | 320 | 333 | 334
v%‘ Q4| 8 | 77 88 | 90 | 117 | 114 | 129 | 125 | 109 | 108
B 322 | 310 | 344 | 346 | 336 | 329 | 360 | 380 | 327 | 323

4 AFFEAAE ARTRLE A AZRAFFEAAE, 2012).

33Th AT T 2FE3RIA 0] ZF AT ul e FEFE Yol
H7] Y8t 2012 12€ 3¥~10971A] YL EEFESHH S E831]
FRAE B AR olHd A %%ﬂf‘s}iit}. Z UPOoERE HE
SHS B2 T AFRuUge] BN FAAEE 655 AYsta, 1857}
HZFEA ARSEHTE AT ATARSIEE EAL <E 4> 2Tk

F 4>olA R vk} o] Atide] JiR1F EA4E AW EH,
AHREL 30th7} 46.2%, 40t 30.8%, 20tH 20.5%, 50t 2.6%<] 0]
Qa, AFHEL 8F 37.2%, 9F 23.1%, 77 205%, 105 2 7I&
167%, 63 26%9] o2 Uehgth 18y 25y B2 513 wg
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33.3%, 5\d o)A-10d mIRk 30.8%, 15 o420 |9k 15.4%, 10
old-15d wIgk 12.8%, 201 o)/d-251d ®|¥t 6.4%, 25 ©’¢ 1.3%<]
TOE YETh A7 234 S48 AEY, d By
SE7IE BEL 670 o)1 w|RF 333%, 1 o]d-21d mRk
32.1%, 67H€ =Tk 16.7%, 31d o]4-3d T 9.0%, 4d ol 6.4%,
3d o)a-4d w¥k 26%9] <o), & ZF-FACA gAH HlE
BEO 309% w9k 7.7%, 30% o 92.3%E et

<3 4> A7l AR 54 (N=78)

T2 El=(Y) 52(%)
20TH 16 203
- 30th 36 462
40th 24 30.8
30Th 2 26
65 2 26
= 16 205
el AF Si 29 37.2
oy 98 18 23.1
B 108 2 78 13 167
59 met 26 33.3
Sdold~10dugt 24 30.8
apgs 10d0)~159dv]gt 10 128
= 15904~ 20w Tt 12 154
201 de) g~ 253w gk 5 6.4
253014 1 13
6754wt 13 16.7
670 Lol g~ 1dm gt 26 33.3
 FAoMg] 1o ~2dr) g 25 32.1
ZA 7 45717 2ol ~3dn gt 7 9.0
E4 JdolAr~4dm gk 2 26
490l 5 6.4
SEEA Y 30% )%k 6 7.7
S48 Hed 309014+ 72 923

A 78 100.0




oY gTele] 2425 o] 2AEI VIR FY

ol

ool
re
—+
w
()
w

£ A7elre 2388E F9317] 98k Quinn & McGrath(1985)
7k ANG BRI Rl 712 2AEe] LS NEES, T
=3}, A RS R e, o] ZARSER 42T
4 % 16892 798150, 53 Likert H=(78 234 dri=149]
A e 2FT=5)E o183k At
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T8

ZAET AMFEE A= Cronbach’'s ad gk HEHES=842,
Foli8l=851, FEE8=.890, HAES =268 FAEHIIL, Z3E
3} AA =9 Cronbach’s aT .899°|UTh

2) A A}

£ A7 e 2HERFY AHESE 2AEYY ARUNE F 7}
A2 FEIAT AYAF(L=, 2010, I, 2010; A, 2011)
& FAastd 2AEY 078, IFUE 16539 53 Likert H{=('H8
A gr=17'A ‘wi¢ 2180=53)E o8&t FA3Ah
FAHoZ 2HEYS A= 2L Ue 2y 499e
TE ARollA ojobr] ke AL AR A7y, ‘U] o] 23 9]
o] 7)edEka gicke 7S 3 BRI, Ue $EI1RE WA
319 7137} FHH, 1 7187 Yol Al & Azt 7Ioig, ve ¢
gzA A sk Lol gk B3] Ak, ‘e dF= vt 7R A
o2 FE3 HEE T e Aol A4 T I E 74
393, AEES 231 B4 W 2 e A, 71EeS 47
o ZE3] 3T UTF, ‘W Lol tiE A= A= AFAE 7HAL
JTF, ‘@A TR s FHFe Wt AP HFek I, @A)
L] 9 Aol Ade] ok ALY, U A9 $5o] B}
05 23 Qo 98] 2L AL 7, Tl FHIA o]Foix

oF, Wk Aelshe gREe ve S AF, e F2st W

§

4) YHkE o 2 Cronbacch’'s a3k ALEFstoA 060 olato]® 21g)Ade] itk B
o, AA(FE)E sty =2 FI8d B4 & JrH=EF, 2005:563)
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d3l= o] £ T 16FFE FAATE

ZSAHEF AZEE =H3= Cronbach’s @k ZFEY=.658,
AEukE=7320 8 BEAGUn 2A a4 AA 29 Cronbach’'s o
= 752010tk

3 A7+

B d7elMe sRE AR 2Fske 43 FEEY YUY &
4 B 23F 544 wEt 2AE3RIYC Aolrt J=A, 28I 94
TFLEC] YYshe 2HEIL HEFA AW FIFe PIHEA
EHR7] sl ol 2ol A77HES HHsIth

7P 1. A4BRAY AUA SRR, AF, 25, 244 54
(B FAN) 2R 24 W) 45 119 Hek <14
e 2A880] Hol7t JEA

7He 2. JYBRAS ZHEE Ado] ZHAIY(EHBY, APV
o HAE G olmal

£ 7] 39 AEE SPSS win 120 Z2I3E o3¢k &
SEML RIERY, &5, AFHZEA, t-test, ANOVAEAH, IH
TS A TAIHCE drthdel duby SA3S dokr] 4
3 =24 ARSI, Faues] B ETHEAE S §
3 ZleT AR, Hxe AHE BF5E A8} Cronbach's a gk 4
S5 22T A7hde] duty SA4d mel d4sa Sle 2AE
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8] Aol7h GEAE Fokur] 93 t-test, ANOVAEAE, 228}
7 2AEAYEAEY, ARVD) ] HAE Fe 24 8} 9
ALNe ANSEE & A7 AFEFe et gk

<a¥y 1> 942y

Syus F4u
2455 24 7
Sols S
Ll
9118} 2489
Yol A
s
FA
O B S LR
@ 54
A, A5t 27
B =TT R
oY Hl

N. #4723

1. TR gutd EXo a2 ZAEE 92 o]

ro

AgFRAY Q4 540 ThE 22T 4] Ao} ke
TEA VS 4NE 2%e A B4 247 5o TR
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Q7o) we ZAEE 14 Aol AURY, FLESp-3%), T
£3Hp=900), YVEHp=584), FAEBHp=080) BT EARoE &
JRIg Aol VEA it

Seoz AFd] e 2HEH A4 AolE Swuw, LR
(p=459), T E8Hp=276), FEIE8Hp=321), HAESHp=898) BF
EAHOR fofrld Aok VEkA gtk

aREse] e 2ARH A4 Aol UVE 2F, ALE
(p=464), T E8Hp=.054), FEIE8Hp=821), HAESHp=490) BF
FAHOZ FeEF Aolrh LEtA Qgh
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ZAES} A4 Hole FAHOE % Hol7k tehin stk
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A study on the influence of female public officer's organization

culture perception on organization efficiency

-Focused on eup, myeon, dong community service centers in Jeju-

s

Yun, Won—Su" Oh, Yun—Jung®)- Yang, Duk—Soon"

This study aims to examine the relationship of the organizational
culture perception of female public servants of Eup.Myeon.Dong of Jeju
city as to organizational effectiveness. The survey is carried out in
December 2012 on female public officers in eup, myeon, dong
community service centers, and 78 respondents’ data are used in final
analysis. We used SPSS win 12.0 program and conducted Cronbach’s
alpha reliability verification, ANOVA analysis, regression analysis.

The results of this survey are as follows.

First, the perception difference of organizational culture by individual
characteristics of female public servants indicated not statistically
significant, but the perception difference of organizational culture by
organizational characteristics indicated statistically significant in
consensus culture according to the ratio of female public servants.

* Ph.D. Candidate, Department of Public Administration, College of Social
Science, Jeju National University
*#% Ph.D. Candidate, Department of Public Administration, College of Social
Science, Jeju National University
=xx Professor, Department of Public Administration, College of Social
Science, Jeju National University



Second, as to verification part, concerning the relationship between
perception of organizational culture and organization effectiveness
(organizational commitment, job satisfaction), it turned out that
organizational commitment is influenced by rational culture and
consensus culture, meanwhile, job satisfaction is influenced by rational
culture.

Therefore, to enhance the organization effectiveness of female public
servants, creating a work environment weakening hierarchical culture
and strengthening rational culture and consensus culture in decision

making process and work is needed.

female public officer, organization culture, organization efficiency,
organizational commitment, job satisfaction
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