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Island destinations represent an interesting dimension for reflection about sustainable tourism as they
are characterized by specific features linked to their morphological condition: a territory defined and
limited by isolation. Such peculiarity, however, has often become an asset as it has contributed
frequently in safeguarding and transmitting the cultural heritage and preserving the natural

environment, thus, making these destinations unique places (Terenzi, 2016).

Islands, somehow, can be considered as living labs where conservation and development can be
observed through the application of analytical tourism theories to determine the level of equilibrium
among the components (Butler, 1980). The natural, historical and cultural elements of a destination
are the tourist attractors; however, the management of the flows of the arriving guests can determine
important effects on the location. Central, hence, is the management of tourism for this to be a spur

towards floridity and not a thrust towards degradation (Modica, 2015).

Sustainable tourism management offers tools and good practices which can contribute in building up
viable paths for the safeguard of the natural, cultural and historical heritage and offer economic and

social benefits for the hosting communities (Miller & Twining-Ward, 2005).

Moreover, the UN World Tourism Organization has contributed significantly in this direction and it is
worth here recalling its definition of carrying capacity “zhe maxinmum number of people that may visit a tonrist
destination at the same time without causing destruction of the physical, economic or socio-cultural environment and an

unacceptable decrease in the quality of tonrist satisfaction” (UNWTO. 1992, p. 23)
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In addition, the importance of sustainable tourism and islands is strongly highlighted today also by the
United Nations, through its 2030 Agenda for Sustainable Development with its 17 Sustainable

Development Goals and 169 targets, where clear reference is repeatedly made to both.

However, WTO has played in time and is still playing a central role in the elaboration of a
methodology foreseeing the development and application of sustainable indicators to tourism. In 2004
it produced a detailed Guidebook on Indicators of Sustainable development for Tourism destination, providing a
recommended methodology based on a participatory process producing benefits for destinations and

participants.

Besides, the Global Sustainable Tourism Council, an independent body formally constituted in 2010
for establishing and managing standards for sustainable tourism, since 2013 is working on a set of
criteria for destinations, providing also a destination assessment and training programme (GSTC,

2013).

At European level, there are a series of different mechanisms among which the European Tourism
Indicator System (ETIS), designed by the European Commission as a simple yet comprehensive tool
which any destination can pick up and use on voluntary basis, without any specific training (European
Commission, 2013). It helps to measure and monitor tourism management performance and enhance
sustainability. Over 100 destinations across Europe have implemented this EU methodology, during the 2 year
pilot phases (2013-2015). While in 2016 a final Toolkit was developed and made available.

Management tool, support for destinations wanting to apply the sustainable approach to destination
management, based on 43 core indicators and a set of supplementary indicators, it is also a monitoring
system, easy to use for data collection and retrieval of detailed information and for following the own
destination performance from one year to another. Finally it is an information tool (not a certification
scheme), useful for policy makers, tourism enterprises and other stakeholders, a step by step guide for

its implementation.

ETIS implementation seven steps are: raise awareness; create a destination profile; form a Stakeholder
Working Group; establish roles and responsibilities; collect and record data; analyse tresults; enable

ongoing development and continuous improvement.

The approach is recognized by destinations as fundamental and integral part of destination
management in achieving sustainable tourism targets. However, it needs to be promoted widely with
an active role of the National Tourism Organizations, the Destination Management Organizations,
key tourism stakeholders, media and public authorities. In addition the significance of the Local
Destination Coordinators needs to be fully recognised. In several occasions the Stakeholder Working
Group should be formed by main stakeholders only in order to improve operational efficiency and
increase their committment. The involvement of tourist SMEs remains a weak issue. However, the

costs of ETIS implementation should not be neglected especially when taking into account full ETIS
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implementation, its use for destination management and decision making, international

benchmarking and further development.

In 2016 Visit South Sardinia was awarded by the European Commission as top tourism destination
for the sustainable management, thanks to its innovative approach combining EU and UN
sustainability indicators. The award recognised the outstanding achievements attained in the two-year

European Tourism Indicators System (ETIS) pilot project.

Visit South Sardinia is a joint effort built up in the Southern part of the island of Sardinia which has
involved the Municipalities of Cagliari, Domus De Maria, Muravera, Pula and Villasimius from 2013
to 2015, and still today carried on. An effort of continuous improvement of the measurement of the
impact of tourism activities on environment, on economy and on the community, ended in summer of
2015 with the survey carried out on the territory by students of the Degree in Economics and
Management of Tourism Services, of the University of Cagliari, through 1,181 questionnaires
administered to tourists and residents. The project was based on the collaboration of a team from the
University of Milan Bicocca, Sustainable Travel International, New York, the International evaluator
in 2013 for the Global Sustainable Tourism Council and the Tourism Advisotr of Oriental Consultants

Co. Ltd, Tokyo.

This experience was further integrated with an exercise carried out in the Island of Sant’Antioco. This
island represents an interesting case study as it is an island of an island, therefore, a small island.
Namely it is an island attached to Sardinia. Here the research focused on a relevant segment of the
stakeholders, in particular local entrepreneurs including a small group working within tourism. The
output of interviews carried out showed a lack of equilibrium in tourism flows, highlighting the
seasonality of tourism flows both in Sardinia and most islands of the Mediterranean. This experience,
however, showed how stakeholders meetings, as part of the participatory approach in sustainable
development, contribute in the democratic composition of diverse individual interests, favouring the
awareness of stakeholders on the resources available. Moreover, it facilitates the capability of
stakeholders to become aware and active actors in the planning process with particular focus on
matters connected with the sustainable development of their local context and in particular with
matters connected with sustainable tourism as a concrete resource and not a disruptive occurrence

once tourism flows are left random.
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