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Abstract

A Study on the Effect of the Selection Attributes of Visitors to Jeju
Jungmun Tourist Complex on the Tourism Satisfaction and Intention to Revisit

Jung, Yong—Bok

The purpose of this study is aimed at making an empirical identification of the
relationship between tourism satisfaction and the intent to revisit the tourist attractions,
providing implications and contributing to the tourism revitalization of the tourist
complex. Selective attributes of tourist attractions (cultural experience, natural scenery,
accessibility, and differentiation of tourist attractions) have an effect on the purpose of
tourism satisfaction and revisiting, and tour satisfaction has an analysis of how they
affect the purpose of revisiting.

According to the analysis, cultural experience and natural scenery, which are
subparameters corresponding to the selected attributes of tourist attractions, showed a
significant influence on tourism satisfaction. On the other hand, accessibility and tourist
discrimination did not significantly affect tourism satisfaction. In addition, cultural
experience, natural scenery, accessibility, and differentiation of tourist attractions, which
are subparameters of tourist destination selective attributes, were all having a significant
influence on the purpose of revisiting them. In addition, tourists who are satisfied with
the tour plan to revisit the site. Based on such analysis results, the study proposed

ways to boost tourism at the Jungmun Tourist Complex.

Key Words : Jungmun Tourist Complex, Selective Attributes of Tourism Area, Tourism
satisfaction, Intention to Revisit.

WAL AL 63232 AFFEARAE AlFA] EE4d 13(0)=0lE)

(E—mail: cyk1997@hanmail.net)

=239 1 2020. 01. 26
22 : 2020. 02. 09
el 1 2020. 02. 10

* Non—Executive Researcher, Jeju Research Institute

- 185 -



