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1. 98 2 A%ol 549 /g 2 B0l

1) A 3}71%5 A 2d (Elaboration Likelihood model)

Aus 7t A (ELM)2 Petty & Cacioppo(1986)7F #|AIgE 7lQle] A x
7% 78 HAolA HAE5A WAATE ] 14 s FAEAS dHete
Z 34 22 (Dual-process modeD)o| (A5 -3+8] - FH R 2013, 353
@%, 2018). ELM9| 34 7S Az4d §848& I3 2714
224 FA17 & (Central route)®t 3 7 & (Peripheral route)O]E]r(Zhu, Yin &
He, 2014). 54 A=ZE WA1A] 1 A9 y&ozZA ZAAZ e AL&2te] A
H 27zt s PR 4 HAE Ao, FH AEE FAPE EAE A
Hol mZo] Jgs v FH AHE Y o|th(Bhattacherjee & Sanford,
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(Bhattacherjee & Sanford, 2006). oS 5o A} %] 2] o]
A5 Ausrb mof FAFEe HHo] glon, wAA] I
o = H=Z2o JrAe e} #Ho] v (Sussman & Siegal, 2003).
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eehel @i Wk Aol dlElAE Wae FAgel EAhA 2 Atk
G5, 2018). ol@ B kel PR BAHAAE WA, AV, §F
e 43 FolA thE 25 AFD wol JFe] v2A F4Y HsA

= E =)

o] E=7] uwolrh(eteld-WlEs Y 2013). 1y R F84 AH8dS I
ofstizt & AFEoA kel
reviewer characteristics) &= st A8 APAG=0] v Jdomn A
wst7bs A EH(ELM)S =94t 22¢l RE 2F FE9% g8 24
A or R ATH7IE SATHZhu et al, 2014). webA 2 Aol
ME Ausrbs 4 EA(ELM)S ' o= stof gl 3 gfold SA4S =
How Aojstar A5 sk th

E]"T-/] EAML fRE AL g 248 AJH(Liu & Park, 2015).
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32&0&?5(01/\] golFd, 2017a; Ol/\li‘?}
Duan & Gan, 2011; Cruz & Lee, 2016; Fang et al, 2016, Liu & Park, 2015;
Mudambi & Schuff, 2010; Pan & Zhang, 2011; Qazi et al, 2016; Zhu et al,
2014) argste] gl SAel 2larel i dojek e FH Fua 4
o @A Fwo] Aol ALt
A Hole] SAHL FHolel AW Wi W@ Az7e @
2018). Seelelehi= s B WelAel giolt AR welx @AW H7h
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wohs WA e Addz=e FAA e el 94 A (persona)
g vk 2Rl 84 sl AR E gEAde S4& A AL
o1A o7t Agd ARE Awd & o8 L AXFTo] HeA AR
of g A= Tag FAlolH(AlEA, 2012). =] Hi AdAR] 2o
= AR AlgAelA AEAtelw, AR EA Ade A mEA A
Arol et A= JREAQ eRole] Aot dAHI Aol vk AE
(2012)8] Aol M= FAARS] AHE ATA A, TR AHA
tol Ba, AlsAre] Ao SAHsAT AR AEE dRe]
Aol THAAR F8o dFS VA= o I%E}ng](/ﬂ%é}, 2012),
w Aol Bl SA4e AT AABAT=REA, 2012 o] Agk-o] &
%4, 2017a; oA gk-o]F<d, 2017b; Cruz & Lee, 2016; Fang et al, 2016; Liu &
Park, 2015; Pan & Zhang, 2011)S 2Z3ste] o] E4Ho= A&, HWA,
ML Aol EAT
Fielel B AT AL £l PRel AAH H84L 2P 8 A
AT nAs] PRe] SHS Ane FAR elRel 54 FHAAY
NEE 2AH o Belshsin.

He] 5 yetdy AREH
AFolv Aulze] digh Fr7tE yEbdtH(Liu & Park, 2015). Willemsen,
Neijens, Bronner & de Ridder(2011)= & HAS 2lH 2 ElRole AF

of gk HukA FrkE 53] EHe % SA doetairt. d
THE2 oA HEE wrdsteE 83 WAool AFE viE(Duan, Gu &

Whinston, 2008)e]u, ol &JAFE A (Poston & Speier, 2005)° #7491 < gk



S FE AR dHA A

e Pl gt dAAFTES 27HA #HoE yr oA ATEHUAT. A
A= e H Swel #Re AAE &R AFAAE THEete A
3 (Pan & Zhang, 2011; Liu & Park, 2015), EA% 252 ¥ S5o] 594
AXE YeEg 2% SFCHETG dHE & A T &
Aol ¥ F&sttha 148t o]t (Mudambi & Schuff, 2010).

BAA dFel Abelel A 2ol ARk 25U AR BHE w2 2N
7 v Ake] kel Prte] v folg S WA= AeE YE TH(Pan
& Zhang, 2011). ¥ WA #ALS Mddysr] s8] 9257 ok Expedia.com)<]
AtElE & 4 Atk dzdyoelet e 2kl ARUHAAE 28 #RE
4l 25 (Recent), 378 H(Positive), Bl &A1 2] f-(Critica) & T3k A
H A5 Al AlAISEaL k. o]y g FES e ¥ T3oZ UNA e,
1~53e sigstes ¥ SHo=2 #FAe] AFAd gt dAfE Fotstith

il

(extremity)©] ¥ ¥ 7y o] tf(Mudambi & schuff, 2010).
Mudambi & Schuff(2010)e] A+& F3l 22d 2vdAES 15

of tigk F-A8A el et AA FHASHA Folk Fue AES A

o AEA AE OAE FiMehe] gRirt SFddgor BAAd H9(14)

B gi@GEd @ 8% zor gdotHlon, gAx FF(d: &

ANME g7t sEdow FA4d A9013) BE dFGHY 84 9

GHEY 2 F8&3 Aoz gotH 7] wiolnt.
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Cruz & Lee(2016) oA ¥ a5 (@)Y =dadrt dA7HA A
HA Fdes AAeH, g H2ES AAAFTEH TFEAo] A4H #8&A4
of v A= JFIFAANA B/ W TvY 2EEHE AR AFEY T
AAQ Aol E7]a, ¥ SHE L fRHE 784 AZd B 9
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(Mudambi & schuff, 2010).
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(Klare, 1974)Z 2|v]3tt}. Cruz & Lee(2016)S H2E dHolE e 7t=5A4S &
d dd B us FEo Aol H2EES o=t 28F = Yol
Aojstdtt. 7hEAe "2ES Wy&S oldsty] gA wr=Es 29l
(readability) # @rtrt 8171 A =dH o] A=A #F 2 (legibility) 4
Fo2 adn. 971Ut = 7S (Readability)= S47F 25 ¢1& o
olaigdt = Axe BolHoE AYstRoew MY ®F oA ThEA
(Readability)> ©@<=3%F 7154 (Legibility) o142 AHolgt Aolsta v}, waf
pZS

A 7hEAAE 7] dolke AFA FEFgFSs FrHHa R, 2012)

AMES AE ArRAZTHOE 3] wAAe] Hduzxor wrEdth
(Cruz & Lee, 2016 A1), =2klolA AlsHe= 9, FHMY HdFrs F
2k AZrE 2 "ol A AgEE o] ALE Thsd 4 RS gRE e
o g 2Ee ¢7] A% dHE Addd. gHE Hrlste #3Ad o
g Al AAE 7E AP A)] A BB o= HEe ¢7] AR g
& Asste=r? mabA 7HEAdS d2EQ QA3 AL S S QUAA
A mge] FEor ofgs d ¢ dvh(Park & Kim, 2008)

g Hd2E9 75L& oldf9 &oldS WEM™(Zhu et al, 2014) H~E
of BN HAEE oldstE d s wSsFaES AAtstr] fs vhEA
H2EZE A=A 754 Aae EoldasE o B2 ussEs 8=
sto g JhEA ASe wolX A " A 22w AR AR H A9y
WEFE, A A AlFS w7 = 3o (Tausczik & Pennebaker, 2010).

T =2 VA 25 28 AL SAE0A stodw g dxde]
DE F AAAAIE 3t 7hEA =2 gRe dibde® e §84 FRE
s Ao®w JHgEY

Burtch, Ghose & Wattal(2013)2 =< 7[E5A4S Ad Z2HAE dro] ¢
B2 VA FAAES) olEU= AS wAYT. 53], =0
sk g hRe gudo] xstEo a, AR F227] md8, AFE A

HUe 331 9lth Fang et al(2016)2] AFo A= 7F5 A 5 FOG index
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& ol&sto] wFA 9 F&A Ikl A olalfsty] A el F2T] A
B 7k gH7t ° B2 584 #HrkE we A2 Had Cruz &
Lee(2016)2] Aol M <= 7F54d ¥ Colemane-Liau indexE O] &oto] U2E
T ddow THEAdo]l AztE 84l mAE AT =L TR g

3Rttt Singh, Irani,

mlo

B R84 Akl $4H 9Fe mAE A2

olN

= ol

Dwivedi, Saumya, & Roy(2017) 7}=* % Flesh Reading Ease index %
Dale_Chall formulas ©]&3dto] ofnfEe] A fFopAlFE Bl HdAAEe] 754
of &4l A= FFAAE st

Liu et al(2015)9] d7-ol4 = FOG, ARI, CLI, FRE7} f84dol v X+ <
FHAE AFstRe W FREYe] o3 Fo| |3 #A7 yeut.

desto] 2 AFolA BT 7hEAd e JIE S readability = A 2l HAE
WE&S olafstr] 42 Ax= AH R AHosilon oy MayYAT(Fang
et al, 2016; Liu & Park, 201504 FTEHoz FEAd &3Id
Gunning(1969)¢] Fog Index(FOG)E A 3% #8339t FOG indexi= ¥t
A% WSS e AFgEe] EA HAEE o d 4 e £ 9u|dh

(Liu & Park, 2015).

5) AR AHFE

Brister(1990) FAAR7F 34 An 2w ohvel, $45 FusA
TFetel dhe LS AHsn o2 Auuge] Fg4ole FHHd

7] BRe) WRd ATE ¥ SREAAN 1 A5 34e NFow
¥2 A% GRe 34, B A% PAL dehiE Fu4 4AE Breg
thool W Fnd Mol oEaE wun AwHolm voly FAe
dagaelAut & Ao ekl dRol ¥AH B4y A Bgol £83
of dlol 7 wgelA Yehs 43d A4e Brlsted @#AE AU 9l
o mE A4 EaEdA el Hrsh FHe ALY ASAEY FuA
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Cao et al011)¢] €491 23 84 ATolA drEvtold /e 44
2~ = =

ol dollM= dAES HAd #A4FS 713 TF-IDFE vtex
o
o

dutyg o g AR AFste 28 ARE v AT AFstes AHET
v f83tta H7EC Gotlieb & Sarel(1991)& dAEA <l WA %o AAHQ

e B4 e FAlel walA wAATE Besa A= Ay A4 A
2ol W AFAGD stk ey AdE e 87 selAt 2Rl
A AF R A

o AAFFo] Wi A7EESH] oJHu(Liu & Park,
2015). webA 2ol HEd Brike A AdE dwe

Ao tig Sgo® Algd AR o] A PF& o] &t HridATh
(Weiss, Lurie, & Maclnnis, 2008). AJAFA =S =2 A4S 7H & F
o7} AAE oS AvARtEo] AR FEA A g 1A o] EolxitkE A

S 43 tHCheung et al, 2008; Liu & Park, 2015).
2) R ¥4

2 AREe 2, FrHow

tHHelm & Mark, 2007). 85

v
4
1o
o,
ox
rlo
i)
N
2
)
ox
N
p‘L
M
v}

e
e
oX,
o
X0
v
ki
AC)
4o
At
)
il
L
e
oy
>\l
o
=)
ot



2
iy

S F/H:%E et oA AEE =8S VLol I givtR AR[AE)
doluh, &4 HFE gfold 7ol did <

ti‘jHRaCherl & Friske, 2012). WetA] 54 gRFoE o

=9 9= o7t +&F 2w E sty o

& 9= Gl WS wgdth webA dyd
A, A 7, dYE o= FA8lF o= g

(Liu & Park, 2015).

rN'
r>~

3) Bfole Ay

ool 2gkel A19(Online identity) 7H¢le]l =2kl AFUE 3 AL
o]Eo|A MHAE = 7l AL A Yo w AHoHAHLiu & Park, 2015). €
oo A=A g7t =8l AdEs =& A fgRE A4S o g1
T A 22 gRolA glRole] AR o]Fe] FUHEIAS W 2Fel
Al g AFEY A4 A AV de ASE YERStH(Fogg
, Marshall, Laraki, Osipovich, Varma, Fang & Treinen, 2001). A& A F2&

==

T

i}

S (Liu & Park, 2015; Sussman & Siegal, 2003) #Ho]¢ ALS =F3=
Aol WAlx] o] AEAS T AHAHoE ARAH] ¢ F&sirha <14 sH

ki FxskAdt



A4d A28 54

=

1L AZ8 $849 Ad 2 B o]

A

Ak el A K2 F8A(information utility)ol]l W3k 7S 19409 #A
UAleld AFAEZEE HFE°] 5EA Yo =& A

5
ATstAA A A AHWang, 1977). A7-9 ¥WFE FolA A

Ao ag
nfgdo]l Fod Wiz Rgadtd Atkin(1973)e =7 f84d o@
a8 AAFAA, A2E bane 9e

= AQle] 54 wve MAAE dedria 59
th 283 o7 A BAVINE AARsted A4 938 = o] FEAelE
I 3T Seddon & Keiw(1994)= Aol E o] & A] o] &AL&0]

EE F&Aele FYstd o, FAF2008) IAE AR FE8AHS
Fomx FAHE 7HX9 FEega Fostsitt oA H
KeN

k=5
=
ol&AEol =7 ARV WAZ A% w2 dde 7

=]

B

B A7} ] (perceived reward value)”
o

O

O

T A=

th o]F AzZtd f-8A (perceived usefulness)? 7@ S Davis(1989)9] 71«4
Q

[¢)

F 9 (Technology Accepatnce Model)ol| A =& A 4] & At}

1) 714 &2 49 (Technology Accepatnce Model)

7= & 5222 Fishbein & Ajzen(1975)9] 214 a9 o] &(TRA)o] AR
T8 ool AEHo) A8 AuslEsol FFL VAL WS B
= AH-olEd, 2010). 7lsgFE RN AHEEY] ARVES F
&otAY AR ste AAR8RNeRE 27MAE 53 vk AA= A7dE
€4 (Perceived usefulness)o. & ARgA}7F 71 Al ~"lo] zpxlo] JAHE ] %+
Fsted Egol & Aot BE AEE gudt. A= 74" ol&
&

7)
o] A (Perceived ease of use) Q& AR&A7F o]W HABA|A~ES Avtegd =Y
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2) AKX 4L %2 (Information Adoption model)

Sussman & Siegal(2003)2 Davis(1989)¢] 7|&F8 523} Petty &
Cacioppo(1986), Chaiken & Eagly(1976)¢] o]FZ2Z M|~ S SFsto] HH
FEEATAM)S AdEAth 7EFE&E2(TAM) AN A= AMEAFEC] 7sF
ojlu}, FE& AT Ui HrtE B dEoly veS Mg sty

Ad
= ?é*éfiﬁ} V‘Omoﬂ et ARG AN & o, 7=y
Q.
[}

_ﬁ_

Slegal 2003). =, dEoldt 7= GRS
& oldsh=dlo s ASE 4 Ava 7P @Y. TAM# TRA: #AA A
ﬂ*oﬂ e Beef=rt o8 FPH=AE LHFAE, wAA 9] ofd =1
of AuAdd oj=AE JTFS FeAd daME dHFA ZITh vk
M]le] W wA A e S = ZEA LS olssty] 9

EE 3
DELM)= F3 ddRds At dusitsd R o= 52 %
f]_L

2
=
k1
2
p&
N
B
2

H & 982 n I (Petty & Cacioppo, 1986).
FRHARE AR ZA ] #3 M= /\}%3}3]
5 HEe wXe FHARY JIFgo] A3 ELMS &
af Jr o] ik vhFe 2l A g e A5 &+ UA
o

[e]
e wjA| o] <t} Sussman &

2
W ogE ZeAsdMe Juisy o
Siegal(2003) Fu Aol WA Fu F§4 W Aol FuEL 2
Auade AHEES AT Rolg Agstel ArAYRDE PFaart. o

mae Abgtel A BAE oldstn WA FAFHE JREN



Aol AR Agee] sAgor Fadts BoAFA(FE -, 2018).

oAl =

Argument Quality
AZE HERES o YR
Information Usefulness [nformation Adoption
ER

Source Credibility

[729 2-1] Sussman & Siegal(2003)¢] A H g5 dl

<#2-14> A Z4HE F849 M

72 [ aA e
54 AZ9e Asse ol A AFd SEg A
Davis(1989) : i e o7
A0l wE A%
Seddon &
o HAIOIE o] & A o]&AEC] =7e THAY Aw
Keiw(1994); ° i °
PEEEL
B Eagl |etu o 2T BACA FAEel B ARR G I AH] A e
-0 2 -
873 (2017) ol AE o] &F7] o A
oYM -FE | o HFAIY ANA, A3, Il gl 2&S SHFE AR
EFE018) | o o# 214
tEsl-oldE| o AR JHAVE =ua ddsks VIE, N oAt A =
(2018) & T A5 Hud i 284
Pan & Zhang| » 2B A7 &£3S F35=d oA AFE fH7F &8t
(2011) A AE
el FeATE AAAHS Tl e o 2GAds Eolw, ol
e A A7 A ARl s 133 s} -E——Zo*r’ il
249 | Zhu, Yin & - R w
AR S =90, FiidAdd FFE T AR AL
Azt | He(2014) )
A 74
584
e+ ARE e gl Ao faaiel mhol Ak Aehe 4

W APAT ATsto] A7A ALY
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&, O AEIE §FE&8dAE #dsy] oJfHtHLiu & Park,

2015). #&ste] A7IE L = A F St B3R oA #E &
Aot #FAR v dolgt ‘AFoxpEo] Agidel = A3t A
= st ARE AU, # RE2s F ARIE vdA

Hog RHyHo Qe AS u)dti(Healy & Palepu, 2001; - f%k-of &
2009 A<-E). wFAHES HRAAL S AT = 8AES AR FIFA, B
A4, 2354 Fol e (FH -5, 2009), ] FAE 4
A A geds AFgdTE FE2e 28] duRtd g AFE F
st AY S =dezA &3kt 4 Jth(Ba & Pavlou, 2002). ©] Al
Astz] 98 Be 28 AFYEHAAE 248 FE vAUSESE =95y
G Aol ES AMEAZL &AL, HR7E
% tHGhose & Ipeirotis, 2006; Zhu et al, 2014) =2}2] & Hol 3t F-84 2

|

Jemon 74 ANAoE o §HAd AL PR

ofo
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N

wa
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=5
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¥

m
Jhu
o i

i

he'E AR WAL EAS) obe)st 2 Azdol

o A AT fETL AAHE ARE O F FESE Qo ey
7] el §84 FEE A Al JFe WA Do Rt
AgAtgo] AR 2] Q482 T (Pan & Zhang, 2011) ATFAEL F8A
o ARee sestud i

A el #3 A= HH, 2lF

dolel e A ZFHA FHto] FE o] FoHth(Otterbacher, 2009;

Pang et al, 2002). 1&1 Ht} FH o= gio 4z =w ®uk ozl 7}
A

SAolv EAw 2L A4 S, garele Aol 29H 37HA SRl



o] ol AL AAZE HSHATH A EHo] &, 2017a; o] A $-©]
o, 2017b; Liu & Park, 2015; Mudambi & Schuff, 2010, Qazi et al, 2016). ¥
HEH o]l F7hEUA dxEnfely YIRS &8ste] 4 540
|4 dFS vAE AE B4 AF(Cao et al, 2011), =&k 2 FH7F AlE
o] 3 (Mudambi & Schuff, 2010; Pan & Zhang, 2011), 22 #%(Qazi et
al, 2016), 2] 7¢] A2 & (o]dol ¢, 2017; Zhu et al, 2014), 2] 7F¢ =
@(Zhu et al, 2014; Cruz & Lee, 2016)°] w2 24 g7 A=AE FHs=
ATFEo] YA GlEAA F849 /Nd-2 ‘helpfulness'$} ‘usefulness’7}
APAFEolA Zs wgho] 7hesirtal Ag5ety &8&¥o 2:o]lal gthH(Pan
& Zhang, 2011; Racherla & Friske, 2012; Zhu et al, 2014).
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Singapore, null, (Superb scenery especially on the way up the peak. Great place p"fake photos

Singapore

The climb up is no kidding for older people 35 steps are very narrow and steep

uekily

the isfand

there are places

E\ for you fo rest along the way up.
Useful Votes{Dependent Variable) #S4 S8

Expertise Date of experience: May 2019
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1 fonsa Garden 5 oo 57 s v vl i i R VO 1 i 4 i o v e s B 8 Avese z z T
11 Pesceful botanical garden W Th i3 pesceful garden wih many plants snd frees for 3 lesure vist 1t may not be for zomeane who has fmited tme to vt or are looking for some excRement 32 Haanaened 36 7 4
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2.4 gente wak n a bunch ¢ Seongzan llchulbong s a tuff cane that has been forme from not 5o old (5000 years o) volkaric eruptions It s 180-meter-high and one can walk 1o the top. Note that  has been well accommodaled: there are. 240 Bemamin | 14 F T
2 Nsturs baauty Great ke up e pesk. totally worth # on 3 clesr day. Viens sround very baaubful The women diver show vible from the fop when you come down. Tskes sbout an heur 1o o up and back down _The vew sspe 71 vkadi3s 35 e [~=
2 23 ot of stars and et walking £ get o the top, but = warlh & wth grest viws and 3 wanderful zes brasze. On ane 2ds you have views of he crate, on the other of Jgi sind. Tnere ars lofe of otver fourst 124 hoboveages | 6 2 s
2 Interesting background as to how the peak was formed. The ke to the top gives 2 gorgeous view of Jgu Isand. and f lucky the peak of Halasan. Lots of vsiors bt the place s qute big enaugh not to make t o1 43 ) 3 s
2 must dos for Js Mads 7t 2 paint to zee the parformance by the sldery famae ders but waz = s dizsprointed Worh 3 watch ¥ you can make & Gne moto that e cams up wih wat Tf you can cimb Kalazn you can do s 55 Leon 2 F s
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2 e one haur ke Th ke w an ssty ons with tars Less han ane hour sow pace hhing up. My brother braught s baby sz well n baby carrar. There sre 3 ot of souven' zhaps nssrby. In my sxpersnce the sowenr 00 thel S0 Akmssz | 63 s [ =
211 hope this pice confnues | Besutful but packed wih tourst Lots of walking but defiitely worth f Probably the most cronded pace in Jgu but you won't feslclaustrophobie here 35 wcasm E e s
2 Gorgeous mounten | From Seoguipo . we tack bus 204 snd % cropped us oft st the snirance. The mountarn = ust o beautful o look st It 3 very sszy hice just 25 mnutes to the pesk Erng zome water Dranes sre not slowed. | 42 snmemots & 2 [ s
2 tking up to the peak D |Sesngan Tchulbing / Sunre Pesk 2E5kk . &  wonderfl place for sunrie & sunset 17 Yea & 5. Butl came her daring 3pm ~ manage o walk up 1o the psak witvn 40mins ~ Alhough Ida nat have tims to s 62  poasze33 & 177 w23, 2018 5
2iEmsy ke Good esey hike and once you resch the top you get o see more of Jeui Aprl & 3 good month to vt a: th + tourst and perfect weather 31 Hochsk | 4t & mmizoois " s
2 Sunrse pesk We 6 this on 2 pruste bass - taing the Global Tax: - Engish. Found ths concept very interesting. These are retred government personnels They become tax. drvers cum gude and = dvided rta 3 snguages - 85 Su H FR Y P T
2/ Magrificent Sunrse To se= the sunrse. one has fo wake up earl and ke along the stais and some sione steps 3nd must remember to bring slong 3 Torchigh o use our sTariphanss frchight ss tcan be st very dark durng the 143 SieFEL [ 4 1 lapnezons 7 4
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2 Mustgo 1 realy loved tis place. The view before chmbing and th view from wp s just great If you wart to o for a short fike tiz i the place for you! The walk up & about 18 -50 mintes i | remember well But tawo 51 juiMochi 7 22 1 Az 201 s
2 Must go. Wonderfl view | ealy warth 2 Only ane wey up and one way donn, 1o u-hum. 1% prety steep Nd tabe energy 1o clb. Amazing view 23 Wanderisess” 31 7 |Asd1oms s
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A2 IR dAA L
1 Spirited Garden 152 455 26 Jeju Stone Park 93 4.24
Seogwipo Maeil Olleh
2 Seongsan llchulbong 930 459 27 Market 80 4.09
3 Hallasan National park 616 452 28 Dongmun Market 208 3.97
4 Yongmeori Beach 71 468 29 Euttgsgl%%?rgeach 18 4.39
5  Hamdeok Beach 153 428 30 Jeiy Kimnyoung 146 410
Daepo Haean . B

6 Jusanjeolli cliff 275 4.38 31 Hallasan mountain

7 Udo 375 4.46 32 Haenyeo Museum 72 4.22
8  Bijarim Forest 47 404 33 kimyounggap gallery 5 5.00
9 Hyeopjae Beach 127 418 34 Jeju NANTA Theatre 43 4.37
10 Songaksan Mountain 37 4.49 35 Jeju April 3rd Peace Park 19 4.63
11 jeolmul natural forest 17 4.59 36 Gnmyeong Seonsegi Beach 8 4.25
12 yakcheonsa temple 96 435 37 Jelu Foldore & 72 3.94
13 Jeongbang waterfall 412 4.26 38 Saeyeongyo Bridge 59 3.93
14 Cheonjiyeon Falls 382 399 39 leddy Bjeg‘jruMuseum 390 381

o ; Yeomiji Botanical
15 Hallim Park 274 4.09 40 Garden 72 4,04
16 Alive Museum 147 4.27 41 Sehwa Beach 7 471
17 Oedolgae 118 4.16 42 Osulloc Tea Museum 458 3.83
18 Woljeongri Beach 31 4.39 43 Jungmun Saekdal Beach 40 3.88
19 Soesokkak Estuary 55 4.22 44  Gwangchigi Beach 7 4.43
20 Eco land Theme Park 73 3.66 45 udo island lighthouse park - -
21 Aquaplanet Jeju 61 3.87 46  Black Pork Street 82 3.98
22 hallasan seongpanak - - 47 Sﬁ/?c])jfr?tga?sn 26 412
: Ripley’s Believe it or

23 Manjanggul Cave 760 4.04 48 not museun 78 3.92
24 Cheonjeyoen falls 198 4.03 49  Halla Arboretum 18 3.72
25 Sangumburi Crater 141 3.95 50 PLAY KPOP 36 4.28
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, o I Seongeup Folk
51 Camellia Hill 26 3.85 76 Village 237 3.54
52 Maze land 33 3.85 77 Gwaneumsa temple 16 4.44
Sanbanggulsa Jeju City Traditional
53 Temple 28 4.07 78 Five Day Market 19 421
World Automobile Mysterious
54 Jeju Museum 13 4.4 79 Road(Dokkaebi Road) 426 3.46
55 Saebyeol Oreum 5 500 80 Angel and 3 4.00
y ) Woodcutter Museum ‘
Nexon Computer . .
56 museum 11 4.27 81 Genius loci 5 4.40
57 Shinhwa Theme Park 6 417 82 Ttarabi Oreum 3 4.67
.. . Gwakji Gwamul
58 jejul100altitude 7 4.29 83 G Y 5 3.40
. Pyoseon Haevichi
59  Jeju Glass Castle 101 3.66 84 BN 5 4.20
: Jeju Museum of
60 Teseum Jeju 55 3.82 85 B Do 1 5 4.40
61 Hwangwooji Coast 7 471 86 The Ma park 16 456
Jeju Folk Village( :
62 Jeju Minsokchon) 103 3.93 87 Jeju Glass Museum 43 3.77
63 Bangju Church 4 4.50 88 Jeju Horse park 5 4.20
64 Jeiu Olle Trail 20 465 89  Arario Museum 8 438
outes
Jeju Areospace Jeju World cup
65 Museum sl 4.18 90 s o 26 3.73
66 Bonte Museum 4 425 91 Samseonghyeol 9 3.78
g7 World Seashell 18 433 92 Handam Park Jeju 1 5.00
63 Lee]%%ﬁ%gﬁ(g Art 13 362 93 Jejumok Gwana 7 4.29
. Jeju Museum of war
69 Hello Kitty Island 61 3.62 94 history & Peace 14 414
Jeju National
70  Tho Tewoo Beach 12 4.33 95 Museum 14 421
71 Yongduam Rock 239 3.21 96 Eongtto Falls 5 3.60
. Yongnuni Oreum
72 Gapado island 6 4.17 97 Volcanic Cone 1 3.00
73 Marado island 4.67 98 Sarabong Park 7 4.00
74 Geomunoreum 7 3.71 99 Saryeoni Forest Path 5 4.40
Museum of Sex and Jungmun Marine
(€ Health 93 3.59 100 Park pacific land 3 2.33
& A 9,359 4.10
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1 visit 3,120 0.4 1 stop 933 -0.4
2 good 1,958 0.75 2 lava 896 -0.25
3 nice 1,918 0.5 3 fee 553 -0.6
4 enjoy 1,502 0.75 4 cold 474 -0.5
5 worth 1,354 0.75 5 miss 339 -1

6 great 1,336 0.5 6 dark 287 -0.6
7 top 1,209 1 7 steep 285 -0.25
8 love 1,089 0.75 8 black 281 -0.25
9 interest 1,071 0.5 9 spent 265 -0.25
10 recommend 949 0.5 10 hot 265 -0.25
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Abstract

The Effects of Review and Reviewer Characteristics on
Perceived Usefulness of Online Travel Reviews
using Text Mining Method

Hyun, I Jo
Department of Tourism Science

The Graduated School
Hanyang University

Tourism product have both characteristics of experience goods and
intangible goods, so it is impossible to entirely grasp information about the
destination in advance. Potential tourists conduct information—searching
behavior in order to reduce uncertainty of information and perceived risk
and make successful tour experiences. Online review, a form of
word-of-mouth information due to development of online platforms, has
become a good information source by telling satisfied and dissatisfied
reviews based on actual experiences. However, among enormous amount of
online reviews, potential tourists have difficulty in discerning useful
information. In order to solve this problem, online communities adopted a
voting system in which users can vote useful reviews for themselves.

This research examines the influential relationship that review
characteristics, or central route of reviews, and the reviewer characteristics,
or peripheral route, have on perceived usefulness based on the elaboration
likelihood model by an exploiting usefulness vote. For doing so, it exploits

the text-mining methodology to collect review data from Tripadvisor, one

- 104 -



of the online trip communities, and analyzes it.

The wvalid samples in this research are 9,359 reviews from 100 tourist
sites in Jeju Island from September, 2006 to September, 2019. In analysis,
it utilized the opensource software, called R, and conducted preprocessing
texts, readability analysis, sentiment analysis, technical statistics analysis,
correlation analysis, and multiple regression analysis.

As the first result of the research, it was observed that the length and
duration of reviews among characteristics of review have significantly
positive influence on perceived usefulness. Secondly, the grade and
sentiment negatively influence perceived usefulness. Thirdly, it was
reported that professionalism of reviewers has strongly positive influence
on perceived usefulness. Based on the results, this research address

academic and practical suggestions as follows.

Keywords : Online review, Elaboration likelihood model, Readability,

Sentiment analysis, perceived usefulness, Textmining
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