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A Study on the Recognition of social media users on Jeju

Special Self-Governing Province Fire Festival

- Accessing big data analysis-

Jung, Soon-Yeo*'Kim, Dae-Hoon**-Yang, In-Ha***

The purpose of this study is to investigate the changes in the perceptions
of those who visited Jeju Fire Festival, a famous local festival, using social
media and big data. For this, web blogs and internet communities (also
known as cafes) providled by NAVER and DAUM were selected as the
channels for analysis. For the material search using big data, 50 top
keywords of each year by the topic of ‘Fire Festival (or Deulbul Festival’ in
Korean) were extracted. The target period of analysis was limited to the
three years of 2016, 2017 and 2018. For the data collection and analysis, a
social metrics application called TEXTOM 2.5 was used to conduct keyword
frequency analysis and extraction of metrics data. Another application, called
UCINET 6.0 was used to perform a social network analysis. To quantify the
degree of relations, the linkages and eigen vector centralities between the

found keywords were analyzed. The visualization of network between the
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keywords was done using the Net Draw function of UCINET 6.0. To derive
clusters comprising keywords with similarity, a semantic network analysis
was done by adopting a CONCUR analysis. The results showed an extraction
of various keywords recognized by visitors, including Saebyeol Oreum, Jeju
Fire Festival, Jeju March Festival, and Jeongwol Daeboreum. These results
indicated clues to understanding the visitors’ recognition and trends regarding
the Fire Festival. Also, in the eigenvector centralities analysis, the outcome
was similar to the result of the keyword frequency analysis. Furthermore, the
CONCUR analysis found 4 distinctive similarity clusters. The diagnosis of
changes in the visitors’ recognition of local festivals using social media and
big data, as is the case in this study, is expected to be of use in establishing

development plans for local festivals.
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