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An analysis of psychological support of disaster victims of Jeju

Special Self-Governing Province in terms of Typhoon 'Nari'

Kang, YoungHoon*

Although support for disaster damage was considered many times in
material and economical aspects, disaster psychology such as
psychological counseling and treatment for disaster victims has been
neglected. As the material damage and psychological instability such
as depression, schizophrenia, suicidal impulse and mental instability
caused by disaster gets intensified and prolonged, it becomes a social
problem beyond the personal and family problem. Therefore, in this
study, we tried to comprehend the situation of the disaster victims
such as psychological shock, severity of depression, psychological
counseling and treatments, so that we could seek ways of aiding
disaster psychological support.

Although all disaster management activities are important, in this
study, we examined the relative importance and priority focusing on
the psychology support policy for victim's psychological stability. We
used the AHP method to analyze the order of priority and took a case
of Dongmunshijang (Jeju traditional market) which was damaged the
most by the Typhoon Nari.

As a result, the psychological state of disaster victims revealed

severe psychological damages such as instability, shock, anger, defect

* Professor, Department of Public Administration, Jeju National University.
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of memory, stress and conflicts caused by torrential rain and flooding.
This further emphasizes the importance of early psychological support.

Even at this point where three years have passed since the disaster,
the fact that instability, stress and conflicts are still unsolved indicates
that long term support is indeed needed.

The most emphasized aspect among the disaster psychology support
policy was found to be organized legal-institution, built up education
and promotion, cultivated professional manpower and run psychology
support center. In this way, we can guarantee the safety of the citizens
and set the comprehensive support policy to help them to return to
their normal life. And to realize that, we should educate regularly all
the possible people who can be brought in to disaster areas such as

firemen and civil volunteers.

Key Words

Disaster Management, Disaster Psychology, Disaster Psychological
Support, Priorities, AHP
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