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10) E2F$-vjo} #27H2006), [The Front End of Innovation Conferences A}=.
11) ¥A99(2013), "thtshks 174370 M|zl A5t olstoitistal gk AALehe)i=E, p.13.
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Bl Fa8 2a071E Skl ol fl7uelA e & Qi nAs gejol
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Aole BE FA, As, 22 NQEHE BF o] $uA shie ndsE Bt
ACIThIo) weha Adle] HAE: <1d 559 o] ‘AfEA, AEEALE Folo
AEANGANA Helth e%d He LBAA e AUs T X %, 444
o7k shv] @ guelstn waAe) Adom wAHAt

2434 W | Az W | voxA | W | gaxs

<E 5> Aol WE BAll= 7]se] WD)

15) $17199, Bdl=o] 4o (FA: http://ko.wikipedia.org )

16) °F=%1(2016), "HCSI(Hard-Culture-Service-Image)8 &= 53 Al A&7163 9Bt
gl , Fguigtn gk vk, p.7.

17) R.S.Tedlow(2009), TNew and Improved: The story of Mass Marketing in Americas , Basic
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- ¥7 24 (EMPATHY)
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18) $4341(2012),

19) &4=1(2012), 919 &, p.23.
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20) EA4EI(2012), 91¢] A, pp.9-10.
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_16_

Collection @ ewha



=9 A8 A

o AqEA

Aeje] axm ol Zoly

Aol oly)

A

= 33

grke.

80]:

&

)1\_]_—

ot 4

Aol

s

2 oy

st 473

s} AR ol Al

=

= =
A |

o]

B -3 of

oo ]

ghe},

A 131 2p

A=A

<9 8>3 2u2n

20
o
ur
Br

=70

Al
o

U&= w4z
iz 7tSAE HEMHE

g =4

4

ufo

A=, FAEH

LHE R Z0JA AP2ISIT AT
o4 OITD, MO O

ReiE

EER

26) #4<5(2012),

AAFeRR =, p.10.

15.(2009), 214171 =A] A4 A, A

o]
R

o

AeA,
p.20.

27)

_17_

Collection @ ewha



Ho
to
i
o
[z
)
Iy
il
1
oX,
ol
rlr
ko
[
ﬂ!lﬂ
rlo
)
i3
ot
ﬂﬂﬂl
ol
:Oé
[z
)
Iy
)
E
ﬂﬂﬂl
—
oX,
ol
X
i,

[z
)
Iy

[t
1
oX,
o
rlr
ko
[

o = = 52w BidEe] Aite] Hef ndd 9
F kol BIE JHAE AAsks A akd da) AN el AE 19939, 2
AE QA= Bl ojnAlE =3 vH e iAo R Z BdE JHAE

gelatm, Anjzt ol ol A MIA FxE AASATE 19914, tlelH= o}
7/ (David A. Aaker)= 2= 7IAE AliEstete] metgit) ol HU:= AL
(Awareness), B = S % (Loyalty), B9 = o]n] ] (Associations), aL72]o
A 2] d(Perceived Quality) 53 22 584 HdE 713 o2 FA5 0] Qi

2)
TR B A EE ade] AFd ddd ARE A ZAss H 2w

O

o
>,
ol
2
rir

a1, sl 1A gk AlFe]l Hojup A om A= o] AMEAF WHEEE STt
A713, B SAEE AR ARadE 7HAYEt . Ay
HAE= 7FA(Brand Value)E A&t 7AH84AELS HAE A4HBrand Equity)<

Bas 7HXE A astr] 9 sl

THLL 9 &

Bas A%
(Awareness)
BE ojulx]

(Associations)
BAH= AAA

(Loyalty)
A zte 4

(Perceived Quality)

28) $92(2015), TEelol Halge] Aol HEEY] % WFo o] vAE e A AT}

Collection @ ewha



B. 949 47 Z2A29 Ad 2 54

L 949 A42e B9 2 57
t]z}el A}al(Design Thinking):= A2 A= o o] Fgdoz Hs=

Aoldel Amuraolt YA Ant BEAE AGD ddsts Al wA

=z
g TR yEAget 2P JUE tAe Ame Yekm Folmel Abm
A

4
Az BAHe Ang % B8e FIol Bas At I 9

o
o

N A
RISl A9, GARRAAE =, BAA Ak F8F Aol wal, ba A
o= A, AAA Aty e FETE Aotk =8, B4 Al ‘HE’2 A
e A ARS o ZollE 28 Aotk osld da &, W, A, =
NS AlA AR, g AAE FI JEH FHE WSSt v S HO g ARES)
= AR F8Q AHolth3n A HArs|o= A A Ho] glS A=E Exlsla
e st olfr(AFE A7 @A Q) o] & HEAE AAA Alux FaskA|wt ¢
A9 AnE "ad Aolth Ul Apusk @A Awg vlws) BAF Aol ol
o] < 6>3 Z}
<E 6> OAQ Ams R97 Abme] o] 3
gxtel Az B4 A
A7, A A A 2Erd =4, 244
MEAG FA 43 Aukel ] FA)
HENAY 24 =7 e =y F3|
Backcasting A7+ = Forecasting
Soft(2o]) o} Hard(&71)

29) 24 w}el(2010), okl A7, | 01714 (2010) (Me: $2X92), pp.21-48.
30) 7Hlle] §27(2014), TUARIe] A HE wrthy |, Pl 9(2014) (A€ wAlE), pp.254-275.
31) 7Hle] §-2A(2014), 21 A p.256.
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ABSTRACT

A Study on The Village Branding Strategy
though Design Thinking Process

. Focusing on Jeju—do Gimnyeong Village

Lee, Yuna
Major in Design Management
The Graduate School of Design

Ewha Womans University

Starting from the great urban migration in the past, Korea has accomplished
faster economic growth than other countries, whereas rural areas have been
seriously damaged by their decreasing population. There are also increasing needs
among urban people who want to feel the nature escaping from the stress caused
by complex city life. Accordingly, supportive efforts for developing the farming
and fishing villages have been actively applied to revive their economy. For
approximately 20 years, a lot of studies in various fields have been done for rural
development. Nevertheless, the design study recognizing those villages as the
brand that considers the regional and cultural characteristics of the farming and
fishing villages is still insufficient.

Thus this paper, though it includes somewhat exceptional part, approaches the
study with the viewpoint that human-centered community development design
should be consistently studied through design thinking. Under this premise, this
paper examines the trend of the farming and fishing villages with the stream of
time and aims to propose improvement plan by analyzing the problems. Design for
village branding serves as the medium which can restore values of people and
nature in stagnant and inactive farming and fishing villages and inspire new
imagination of life in them. Based on this, this paper seeks possible application of
design to village branding by design thinking and process, not by existing

administrative thinking. First of all, this paper establishes theoretical foundations
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for village branding through analyzing preceding studies and examines a variety of
design methodologies using the case study on design—centered village branding.

Gimnyeong village is chosen as the site of this study in order to accomplish
the research purpose. This is because it has strong identity of Jeju compared to
other villages and image of clean area as well as typical farming and fishing
villages. This village also has such abundant (in)tangible resources for village
branding that it is suitable for improving Brand-power. Therefore as national
competitiveness, a farming and fishing villages brand based on 6™ industrialization
known as ‘complex industry space, Gimnyeong village's potential for growth can
be highly evaluated.

This paper attempts to propose the branding strategy to make Gimnyeong
village competitive through design thinking process. Prior to proposing the
strategy, I conducted the survey of (in)outsiders segmented by Brand Awareness,
Brand Associations, Brand Loyalty and Perceived Quality for Brand value
enhancement. I also researched (in)outsiders’ satisfaction/recognition level by post
evaluation on village regeneration. The purpose of this research is to inspect
resident’s quality of life and constant satisfaction enhancement in constructing the
brand power. Through brand asset management, people will associate its image
with its name and subsequently increasing visitors will lead to increasing village
recognition and charm, which will ultimately convert the village into the place
where people want to revisit and can feel the nature, life, and people.

In order to transform to this new village, firstly the process needs to be
effectively changed for solving the limitations that the farming and fishing villages
have, and secondly they have to develop their self-sustainability by improving
resident’s participation method. On these basis, I sought strategic plan for
branding Gimneyong village. As branding strategy for Gimneyong village, identity
1s derived from analysis of elements comprising brand value. From this, B.I. logo
and character which are visual means to deliver village image and culture are
suggested. The next step is exploration and branding storming process, in which
Insight is derived through in-depth interview of various interest groups and the
brand consumer—centric journey map. Throughout this process, ideas are created
by wvarious approaches to design thinking and 6 design projects are proposed for
boosting Brand-power. Finally, by visualizing village branding strategy into village
maps, I was able to create and propose the prototype.

This paper aims to create brand equity from assets of local community and
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puts great significance on new design methodological approach called design
thinking process in village branding. Design thinking which utilizes design
thinking process can implement colorful villages that have their own stories mixed
with resources, people and life. This paper highlights the importance of designer’s

role from integrated development view of sustainable brand.

B Keyword : Village Branding, Design Thinking Process, Design Thinking
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