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A2 479 o4 WA

A1A AFATHA AT o] 23 w7

1. #FATLA S Ad

BRAL 7183 7 BFAY QAT FejAFol At 22U
FEFE UG g2 T2V g2 BFAE ERE 24 dd M=
02 FJFES Filsie =8 FLT BFAEFE A2 G2 76N 7Hd
=

BFAE JHA® AFATE 7ML Qe 7HRARA o] #FATL HAE W
FEFE vXe 7R, 7iX e 4ury g P85 FEE AR o
I ok w2k WA 7iX e Jdg AvRd oggd 2. ,

Hartmann(1949) & 7}X= A\7tsh 7 &9 ABA gatolat= ou|das}
olygl o] dd ‘BA-ol JH'(dar Reich der Wesenheit; the realm of essense)
oleke Sluldly AR Ao, ANE o4 A AGsE Aol ok

2 3ol A TALE HRAQ ofd Aoz Btk ol ge AAE
ol4e] WAaE 58 = Auddl dsazt ohiet 2R Ja4 gt
3ol gk, |

Williams(1968)= 742 ‘Fo¥, ‘mey, waAsy So $45 BaL
23 e 4B AT A E& AES AAFE §ololH, Azl A=
A, Ha 4L A, 952 e A, st 48 A, 7|1 4L A 5&

e BE A didoth. =¥ BT AT HFE 438 FE= P57

Lessig(l975) 7A@ & 719le] AgAA F4d Q& 24Holu, 2%k
J Ades Beam Yk A ANE AZLAA de Bxol FFe 1
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of 8% A7 allol HArt

=3 B3Ae] JHHe] AEdE AHRY thga Zr

FEHE(19%5)e BFAE BFFE FHjA Fo FEd dEste £40
7rete, oele] fEA B JFXFH 9] It uwEtA ArtEFoEA S #
FaTe B8 AN ASE FAAFAT BREA A4l JMAE GAdsH T
T dd #BFRe #FF T dFL Fe 549 dEE AFAEY ARET
2 #FE7)E olgsistl Ao AAMEE FEste RFeE BFAIAE
esta sk

FAF(1997) e 7HAE od 53 7HAe 24E dA AU FEATI7) A
St BZE PFFo FAEA Ha, ofd sk 24 AXgdn AGEHE
Y5 FYsA He PdF Ao AFostzm BAFPFE] Ao HE AL
BAFAIR R digsia

ol Azt ZHo] EAEZ ] FoE Awud duty o #FAe] JMXE 3
e 7EA g AHEsla glod, 719 3 AR A AL e #
FAe A= AHgstn Yok FFAMRA G g FE §E AJAIIA>
TP Aoz AT A&5HE /AR §F 2R gl BiE Hh 2 A
&, AdE 5o 4L nAe BFYPEY Add =7 & S ok £ 4
TFolMde guty 719 Jde #FAQ ShdA FIeY d7E I stz
A} gt

2. AFAINA 4 BFADE

Schmoll(1977)& #ZALe] #FAF ol BFEZ - A=, AAF - AL H
A7 a9l AFWF, BFEAX ] 54 F VA 9499 9% de A EA
2dg ANdn 53] AUAF - A8A AL E ML qxER ¢ dFE
F3 Y& 71esATHEMAL 20000 A L-).
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ALH - A2 AL ASBAH A9, 4FEA, AHY 9% HE,
7t Fol B3BAE F7), £%/&F, J1AFE ARADH<TH21>.

AHUTEE FJAAA ABE, BFERA/BFALA olHA, o]Fd &Y
B9, FHH/ARY Ades WL AZ/HSE] AR Fol AxER
dEE o

BYEAA Mu2 B FHGE 242E 043 7xzY BA, BHA
Hel g7 A, Wy =T AFTHT amenity, LFFE F3, FHA ] B3B3
ol e, ojgd akvt qAAEA ] FFE Frh

<a¥ 2-1> #FYPF FF Y

ZF: PAIAH2000) A 918, Schmoll(1977) : 191.

AR E(19%) = #FA] A BFPF] G JoM HAZFIIAE BFA
9 Addz #AHEY SR E BFEFY A6 BEAdn Fstu Yok
Z AE9] IFAAH i shte] Add FFAE #FAAH J)FA B
FAEA gL ol #RA B A "=ol FFE Fo| BFA
o AT dFE Foh =8 53 A% el A shtel 499 FaUA
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Fal
o = 'E

o= =|'
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W3 U=l 9%e FH, BRER AFPF 9L FE

o)

o] th<1§2-2>,

<ag 22> FPF 3o 7M1 AT

HZF7HA F27HA
! !
#BFAAEY7E #FRF AgrE
(FL #FAEY (Fag BFEF £4)
! !
#BFA ] B AJH B = AJEF B8 AdF HE
{ ; |
AFA Y] A(FFEF A3)

A8 : 7073 5(1995).

3. AFATA S AN BF

BRANA ] FR37 EFE 49ty 7HASE $Ee dEE 2= AR
2 gk old duty 7SR S AWRY g 2o

A Y AMA 7HAE AFHLE AMETAAEY] WA dE BRERE
FEH gA% e AEZAE B39 AR S35 $EEC] AHEH
T o =% E2HE ANSAET AT vt A 2uYFDe
#AE FPHE A7 BASED Yo HAE FASE PPe= RVS
(Rokeach Value Survey), VALS(Values and Life Styles), LOV(List of Values)
o] b} laddering7] & o]-&3= -5 X AlE(means-end chain model)%

o] .

- 40 -



(1) Rokeach(1973)2] RVS(Rokeach Value Survey)

M2 AETF9 shlE Rokeach7t 7§28t Rokeach Value Survey(RVS)ojt}.

RVSE A7|Ru4 7AASAYHeR, BF 36719 7INFES F FE2
ol Z4zt olstAnt 4z H A HAFH JA(personal value)d] f¥E
%ol RVse 3 WA

(personal goal)s = ZFEA]dH] (end-state of existence)e] FHd F343E

PN

BT <E 2-1>94 E F

f
v

1

HY o
TR

NAH

Jfa
B

e
ol

FEE AAR 18719 HAZE 1A (terminal value)dEo2 FTAE ] Yk

<3} 2-1> Rockeach?] 7}x

Avs AZASHa 553U AY)
AABHRAT £ ZRE ] )

AL YH(F 2L AH)
A
BE@ A, =E A9 5T 713)

A4 (59, AH2e
P (DF)

N ICELE LB
2A%ED & 9= 94)
FAFALE G4)

A9 AR(EA, %)

AT $H(ALF TA)
A3 AF A58 o)
olETHE AA (KISt 42)
AZFANEE AR BB)
H&e AR - AAA )
AE R4

HARASE 39)

W E z)E 2SN )

A Eu)

—

oA A=(E 43 Y3, aspiring)
FAgHERE-o] A Q)

TeEE A, EFFQ)
A&l 7%, EAR)
METH(DA T, TFHT)
S71A=@gd B=25)
EASIEERIEY RS 8A43E)
& FEENIE H8 43s)
AAHAAE, FAg

38 o] FTHRIHAAT =AY
SHEHJAZIAES, A715F4)
AAACIAFA T, A=)
=YAMERAJE, ©143)
At Z ol 22, 43Fe)
BZHAERAUE, EF3%E)
FTE(uLE, Wrt £2)
ALA=(EELHE, AT 5 UE)

AZNZAAJQAA AR, A-&H <)

Z}8 : Rokeach(1973).
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RVSY T #7] RZEoe HAFEALEH=z =22 S8 Qo] ol &F F
e 7127 AR 2AsE 18749 £33 71X (instrumental value)dt
Eog FAF 3o

=, RVSe] dule EX(end)E5L thF 3, Yr A AyhE +t(means)S HE
o $RASL Fo4d w7 JAE €98 2 7 AN B
AL BA s ASE ST E(interval scales)’del & Hgr}

28} Rokeache] 36719 7HXFEEL A AR oA 7IE9
2 4 Jouy 36719 FEE ZFU e Avle FuljgEd BEE L of
Yt} Munson and McQuarrie(1988)+= Rokeache] 7}AFEE F 24719 3&
Eo] AFLH S HF #do| jloe L i

ol¢} Z& AFZATAEL RVSY whdd 7pA7t L¥|gFe 4L U

gths Ae 93¢ o=, RVS 2APEL ogstd £48 7N NE 3
HE Edz EIARAFE AFGT 8 AN BE 4FL AT 5
sle el

(2) Mitchel(1978)2] VALS(Value and Life-Style) program

FZAARET)H] 2WEE ZALATF A (Stanford Research Institute; SRI)= 7
SauAEY E8F AL oA W gleAE A71Hew FH57
918 VALS(the Value and Life-Style)== 1982 7]2elr}. VALSEZ=13&
7R Holz2etdd wEt AEAGE U, 4 AEAEY d3tE 34
- ZAFELE T VALSEZ=Z 3-8 VALS 13 VALS 22 1yojZt. VALS 1&
AdE 2384 JHA 4 w2t 3719 AEAZLE YErh

@ EAEFH (outer directed) AT

@ WEAZH (inner directed) FAE

® EFA A (need driven) H

ARAFH JAd2 AF FHA ERIEY AdE d4grt F oL 7E

-2 -



o FHel 58 e Bt A Arolth ARAYH Je nIAH
A% AN s 88 AALA F 68%E AAsE F 2 FE
9 Fgolth WRAFH AL 729 (AFH)ESF FHRTE A4
4 278 A7 98 =FaT WEALE Jve AU BHs] 9
sl AFE Fuste AFl FlS At &AL Jve AHELS| 3
o} Azte] FIEA &7 FFo] Fad TuEsA Fee I 47AY
A JAve nFaHAE F 11%E IR VALS 19 EHE £7E 4
ARl YR BEetn dutzolzte Holh 7+, ulFAHAE 39 F
2o] 9RAFH ] YoM VALS 1& EANRARAR 5 ni7E
Aol fr83 FRE ATSA ESFAT £ VALS 1€ wojulE AE F
doz FAue ERFoER BT AU tol/l Be 2uAEL meisA &
< @do] ok

2H X AFL(SR)E= 1988 VALS 19 @3& Jl438t7] si&) VALS 28
LA VALS 2& 7 £¥A9) AARAF TS AABAFL BE B7)
olgbs ¥ YL VIFLE <E 24>9 o] 87) Ivro= ERIANT 2
(fulfillers), 412 A} (believers), A actualizers), *3FA}(achievers), =7}

o

(strivers), 257}(strugglers), 738 Al(experiencers), A}FA}(makers). FE3FF A H]
e AAERBE(ESE, AKFE, AAZ 5)4 2¥A7 AL BE A 7t
A & AF—LF A LA (principle- oriented), A]$] 2] FZ(status-oriented), 3
$A %7 (action-oriented)—& AE3AHT. ALAABH Je Aol ojwsor
ke A9l Asjel e} S5z, AAATH AL eele) oA@¢ e
PFHH, YEAYH JBe BB GFHe Aoz 27U
FLF AABE 1D AWL AQel BT AL i o) F Aoz 2
B¢ ¢ 4 gtk = AAANFA AV A9 VIR, AAATH
RAASE =gz, 39T BEAFE AT FEAYG AFAR O
Aol 4% we Adxs A3 AL BFsle 9xe Jvem B

rTVl Fu

p

qufe
e
)

ri
®
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(3) Kahle(1983)¢] LOV(List of Values)

LOVE u A8 ZALS T4 (Survey Research Center)e] ATFAE6] <&
VALSY dixl7jgez sj@aigtt. o)7L o]EF 22 Kahled] A ZHSolE
(social adaptation theory)¥ &I ZAo = 7k /AL AE oA 71
£ A5 Hs&) Ok g dEddl FgsA goe Aotk F UL H
AUEMEE & ALE ¢gdA FEHE RS dolso|x o]#E IR Y VE
o gt 2 Alsle] dgozA PFSA HE Zo|tHKahle, 1983).

Kahle¢] LOVE RVSe HE7lz] £ ¢ 2AWHO= 18744 W=
2924 &XE vdg 44 sz ok LOVE 48 SHA=R s9F 971
A 7IAEEE 93 HAER HUEHA stz o] Fo M FasiA A4EHE
7HA 9 2 O Fag JHAE dgsA @tk 7R JRE vt 2
® Aot Asle TAAe RN 243
@ FAZot FEH
@ gte] AHe}t A%

@ G2 AT dgsta e AEA
® Atordd
o2 AEERREH E3%E A
@ A7
V&3 =7k A
9 A=

u]Z n| Azt thEte] Survey Research CenterdlMe w5l 41 @ 2264
HE Udes LOVE o4& 7IXE £33 2 7F7F A A &8
Al AMEE 4 o, 2 AFE e 2t
@ A=

AL FAEE ARES AEH BEsd AFF FEE ZA HouR &

T durEQ AL HAEste APl Jon, 43 FF AHES &d



, HHAE da AEEst B4 dehio,
@ 5% T 4R
JHE 9% AREE 23A0lH, HEFAN QoA WA AAE FA
gog st S4o| HHo] G5t FAARA B FHEL, FAAEE,
=g E 59 PHAEA Eh
® the AFEFY BEF A7BA
ARNBAE FAT wE HEL F FE
27 Bad 799 M=t woh

€ 7Hx glen, g2t A

Jj

@ 437
& e fYuT EnclE 4¥E Bl e, 1FERY FrRAE
?}t}. T 344 AF Fo TRl st

& ANFE 2AE glon, Mt Ag Qoldth H2EFEY YH4F

olEe UE ARIERT £74¢ 42 4 & AFL THsEE gl gud,
A RAFTASH= 2 £Yol FolA mrke] AEFFuel AlFH el

@ 7tEolt Alsle] Ao Z A 2&5FF

ZRE FE JHAZ Jon, 7|EF o2 AARoEFA dE FHdEr =
=g

ge] Anet A, ASH TEF

A3 ZFIE /AL YA g & AAE 71, =2228F q9EEFH
oA WHLE T 5 Y AF 59 PuldErt =0

@ A58 A% Q=g 7HA
S0 E BRADE T FE ANGEA ol 2FA A
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A2E 7ANGBos &

i
-

e

o 25el 54 24 A 2EAA A

A2 TR JHAelE, B FHATE Aol duske vk oW AT =
£ Bl B3 B2 1557 8 oSo] ttise] a4 o
A FHEE Az Bstdry £ AARe Asle Bl vl wael

fr
S
o,
:E

2]
)

/v_""

4

A

ol wet @rjAtsizel BAE HA Y WIHE AASen, oE <
23 go] ATH AN} Aze A=
I A FAHQ dsse 45 5

sx gk oY ARE

3¢ 2 wgsm itk

=F

<E 22> A5F A% N2 e 73]

D B ABSE 57
(higher standard of living)
® A7) %7 (self-denial)

® A% 49
(traditional sex role)
@ HIHoE AFY 4FET
(socially defined success)
® 71gd =% - /%
(open to technology)
AF - ALTA
(industry based)
@ FHYFET
(growth oriented)
f=4d &7
(patriotism)
®@ 39 (expansionism)
©® G54l (hero worship)
@ d3t7] A8 & (live to work)
® #5H A=
(traditional family life)

© %9 A F7
(better quality of life)
@ A71(FehA & (self-fulfillment)
® 4dde PR s,
(blurring of sex roles)
@ Aol ARE JFET
(individually defined success)
® 7IeA%
(oriented to technology)
AR - Aqu|2FA]
(information/service based)-
@ FEAEET
(a sense of limits on growth)
A% WEA/F4 AgET
(less nationalistic)
9] (pluralism)
@ ololt]e] A&k (ideas oriented)
@ 47] f8A g3t (work to live)
@ di7tE 9A

(alternative families)

A= "hA)JAH2001).
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4. BFAIIA N AY APA+

BEAY JNAR B APE LuAY dNAFATE BIET YT
BAAe] 40T dFANE BE Ted 2

(1) Pitts9} Woodside(198‘6)9~] a7+

Pitts®} Woodside= ROVE ©]-§3te] #FAE BF/HA Ag 713 93
ARG BANGA B4 @ 5 AHAz Frefe] oF YR}
£ BYAS AER] ANE Bl A7sharh

AAZ Carowinds 48 L2 B 47 FATARL 2, 2)9 T4 o]

= 2

g R PR 27 BE - AH - 948 e 58 F238
A AZPon, vpERE A7 - AF - FF - A - AAY T JIAE Fo
Al A3

EA 2 Columbia Zoot FEYS EAo=2 3t ZEDFZAE A3F
3 - 533 7IAE FL3A AAgen, HEERE gl B - AAR ¢
A -y 23 A58 AE S35 A4

MF]Z Santee State Park: 7133, WA S EAo = 0, FEAFAE o)
& - A - AF - AFREE - AFQ F9 7HAE S8 At vEEAE
FTu A AL FaAEA

A2 Myrtle Beach= FYA8 EAL 7}7(]:1'!_
A - F7ME FE& FLAE A HHEAE =Tz
g Fo] 7IAE FAEA.

A A2 Hilton Head Islande =9} HlUXAE 93 383 F
o2 58, HEWHFAE AHA - 7% - 7L - 5FFA SMAE FAST A

BAE 2% £4¢ Fas7 A2t BAY) BRALEE A

l‘l

-17 -



o Aclgel el AT & Jge ANFAT A7 FARE BIAL
97 gdo] ByYA olFolAA FHET BRAL ANZR Yol WIFY F
A9 7HHE 233G

Jo

(@) Muller(1991)¢] A7

Mullers 3744 glo] B39 £40 8 Add FLEE wgoz &
£ES BBY AFe] Yt nFAL ARs 27, dHL AT Age ¢

A, 27, & 2AL BE AR gL sHd 4E 2PE FE 9| 9xg
L] Bie A3

= e BEEE vEE =7le AEES ol A4 '
I, EASTH T4 oS B4E Fion, &4 AEsd A9ES
AAE 7HALR e dF2#HE AN AT A7 SA=RE vF

< 22 A)
o= & BPAVIA S BFEHAR FAHEHA

5% 714
?.'% M-

(3) BAA(1995)2] A

77t BRERAL AYPFd vA= GF #F d7elM LOVE 9
gl 71X7t BFEAR ] AdrEH Aezd JHHeE JdFL OA
FEHA S dF RIS F4%n BFEAA BEATA 9Tl &
AFsign. ole FFAIAL BFEAA AHPF oW dFE HA
7t wRdtedl ATEHE Fion, o d75He 2457 fid LoV
HREez E3E AAAEY 7 b Ade FEHY] Aste &
AEHFE QAWSFE ol&dte FAEHE dAsTh o 23 BUAAIA

Ag, AW FE, FHAP RS F T AP eE FESGT

@ oo

i e

o, AR TE AR A B4, Zotdd, AFHH, AN T 22
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7INE B2 248 o, SAAPRIGR FuEE FEFT
333 Agn 2& NE FAFoE A8t Atk o AT E:
FHez2 43% EdE B39 JRX-BREHA HH7E-BFEFHA A
NE>BREAA $EAT>BFEHR] HEPF 57%11-'1 A He AF3
A7t BRBHA HDG5 GFL vAE RE AT 2 A7
AZE FEAQY AANATS), BFEARA 7|etegle mutdz 1981d
mAA tistellA pEE 979 LOV/RA#E 3H &Aooz F3UY £
34 7S 283 WP Zan Yok =% ZAAL PIFUoE A
o 54 BFEAHA AR BF ANZHTH BFALGYF] ARHA
d72 A

oy o 2

sk

@ 3173319959 A+

£ A 7} BRAAGPE D AE Gl BP AN RVSE o143}
o AAE AFAYAR, AN, FRAGHNE WD AN BY3
o A, AR} YR £ABA, AN BYNEE, AN BFA LD

He fod 2% 5L ANRAG. ANG EQTY BAE RAFolYTh B
dEE AFAWNANE 275 Avo] 4 ERT AAAGANE FToE
Aol 71g gt AN BFALHHRY BAE RAHolgor, AAXY

7INE F7E Jge A9F 2de FedA ndH, AAAPIAE F
T3 JADe AdE ed= Fad nEEAE, dAF LUE FLEHA
2HEAT 79} BFAAE FHoln, £2E WHHA FFA=R 3
st A9L AAAFHAE F738, AFE WZHA BFA= 1= 4
Fe AFAPIE F7ade. ATTAZE 7MY HUH FHE FHe=
22 oldd AW mE A BHe) H@r} o1FoixA skgith NS
Eol AR slolMz 1973d6] wE0]7] Rokeach 7HA 55 A8stezr &
=9l 7HA A A8dA S AvE A wEE A BgA Retx Yok
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(5) 41999 A+

ARBYAL F7tel e nAAPE SARAFL AN Hskel 1OV

2 o4e <49 S FYEE 2R SHAYT Y F8E 257,
FrAY, Blze 22 A, Ao, Hlezy 24, AvYn A
%, A, A2, AT A 79 AP

QR GAe Aol B BReABFASFE SV AL, BE
$9, QY FHFE, 4VE7), AYEHAY] HHeQ, qPALE 5o
= 43%m AQBBA AAFY BE GPYHEHL ot JAGGA

g AEse Yo" A= V|2ARE ATt a7 dAEE
19819 dE LOVIZIREE-S ARESta 3o F29 7 dsts wgsis &
s Aot B¢ XSS Fo AH HLoE oI JHEAREE BgEA
=g

ol AFEe BFALAYAET AN BFHe JHR 4 wEtA nEEE
BFA Y] £40] geld Heat ol BFR £HEL e AHPFL
e AFdA 48 A9 ZARAAZE A4 YEhgg & = Sk
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<E 23> BFAIIN ] B HAYPdAT

Pitts &
Woodside(1986)

HAE olgdtd AAL AEsst
1, 7FARole] wE FFA e
Zolg A AT

BAFAe FEZ Aol Z@Al
olFo|AA] R a FFAe] 7}
AEA o FEFFA v
EA] 7HAE va - 2390

Muller(1991)

BFAL £ dg A4d Fo
=2 bgez 7 Aistd J9E
=53¢ 7IXAAE 7 Ao
AT7Z2FAE AASAT-

=
=

R
L

n=Qe 40z § BFAIEH
9 B4 WRARILE IASL
At}

27 5] (1995)

A AAAF A, AFAF 7t
A, ARAZ 7HA=Z YA 79
243te] A, AR} BFALA
9] @A, 7% FBEE, A
o} #FALAA A {old F=
£ A

7HAe A 58S THeE 1
F3le o]dA Jd E== o] 2AR
E3}e] vlm7} o] FAA &g
AN =] Aol M= 1973
do] 7Eo0]7 Rokeach 7}AE=
< Qe3tom A =9 7HAd)
Ae3A S} AU 7RIS 3
A3 vrdx Eaw ok

2+ 3 (1995)

7HAE AR AE AAA, AFAF 7t
A, AAAZE 7HA2 Yo 7FR s
EQlztel @A, 7HAe BFAEA
A, M} BROEE, 7HA
FRAAH A dg F2F FH
AN ZER7E BABEH R
a

B
9}
AYYF 9P Fu 312

Ptk

BEAHQ 712 A9}, #BEAA
A 7etegle] njwtdz} 1981
Q ulAA Qg e 979
LOVZIA 2] dHFd ZHo=m
Fg=ele] B33 7pA s F83) u
g% 2a3 Yok £33 ZAFAF
< Uxez s EPBF
EAR 2] #FAt dig 7HAEA
I #FAAHYFL] AFRAIL
u) &3t

As

olo{r
[

A}(1994)

dgagae] 7MY {38E
2R, Bl F2
A, AotdE, ElezfE =7,
AR5 EAR, %A, A3, 4
el P 78S dAse 7t
A i BFeHLFEFR
2712, A4, 25T, od
73n], T, qE7], 4P5F
A Agegl, APALF 5= 44
s QABRAL] G ©
€ P42 sk

B
i I

19819 7i2dE LOV/EAFEL A}
g3t glo A= JHAwEs W
gstA] Bakxn Yok =3 7HAF
=5 o AFH Hgozm vpgg
78S wrgstA Bt

A5 =24 AR
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A2d AFAAEZEAYd AT o] 24 WF

1 BFAAEEH ] AW B5

i

1) TAFAdzEA9 Jlg

Bgolehe Au27k B4 - 2HH7] AANE oldF W7} olRold >
9t Fe WaE ATk BIAE DY 219 QBB THE WU A
A9 BBETE FEATBA DAL BE AAFE AdozA, AdRD
A, QEHYRL, BRAAAL FHed o= @ A ol AR e BYR
23 ol BPAL cl8AAE AT A UL, 4844, BN
4 So] ZEolA 9 olH@ BIFAL JTY 4 & WEALe] A
o glom, ARAFAH2I} olFolE AP AGTLE TRT(HYE,
2000). |

BYAE A9 AA7t BRETE 2FAD & Uvke FdAE 2YALD
B}, BE BRALe] ARAGoldE T AYL 2AE e A
A4 BRALYG TEIH, BRAE BFALY B0 TFEU<E 24>,

<E 24> FFA o HFAAE AE

o
H
fr
-
X2
do

23974

- AAE 6} E](2000) : 72

BFAE Y AA7L BRETE 220D 5 Y AN BRALH 2

- 99 -



o gFAGolBe FA AEE A T BIAE hEae @ §
HE Bed@ A7kl ohiet BAZoln MANE FULE 244 Jd
4 Frolth <E 255044 ol Aol BIULE Fo BRAAE

B2 2/1E BBFROIAT BHTHN U Aok AgSAE 9T
oJm, ol AYSE FUSAAE AT Wk

<® 25> BPAL T

EREEs
1433
AQE3

AW tgEel tatel e FHH BEe 2R el FAY B 7
32 XA Hed, AgEe dudozs Uy, AR, T A% did &
od EE HEdHow wess A% AT Utk

2P o= BF ZHA AN 2IHY YES 2T Y= AL B
FA g 392 M5t F4sol Yok AL dusn, BPAE 1 B
BAg FEANA HE BFSTE AXNA Dok Wby BFA B A
Et 7 BYAe) BAE o BFASHSO AN BBAS] AAT Y
d=e Fgetn SRtk B £4¢ AGeA HP A} &g @
So} B M) FPHY FFL wAA Aok

E. Mayo$} L. Jarvis(1984)= B3R e] mjeh&s BgAte] £AALL 4
BYR §TFZS <aY 23>0 o] Az WARALz AdF 7=
ANk

BYAE A U FRE F55T BFAE 44T BB S
ALz £ O AE Fene wstd AAFY Pt 2R

=

l‘l

- 923 -



oldl wal BAFA e e FUHA HE7t o] FAAA Ak

2 #FA7} FE BFSHL R FdFez FasA Hrkste A
it #gate] AsATe] A7l old wE di¢td #JA A i Gl A
=7t ¥4€h

AFAE BJA g AFEHz Aoz AE&HA Hsd BfE o8
2 AFARA JHAE 2 He, FFAE 4N F Ue d4F vEH B
=7 ug, 123 JFPE73, 24, A9, §8F sS4z 7
gith #®FFE] e Tk S A4 dE g Ado] AFAe] B

o mzt WgeiA He Aotk

<a¥ 23> BFJALAE ANHA

B

M 2 £ Fod 84

!

AAHE =
!
A I

A+E : Mayo E. J. (1984).

.

B FAEAAe BF2) Yol BFAY) Bo, =71, A@sE AoeEM BF
7 #Ed 94, A3¥4 a8z #53 532 dgusH, FFe BFA
Adated glolA BFALEAM vlwe FrE B8 BFXE Hsstn BF

W52 @sick B
BRAE Azte 2450 AAY BA4F ALFEAL S0l 2A B9 7

=

Nl

- 94 -



ol 59 A 2s) 53 BFA A AT thxd
2 o] Rt BFAEHoEL BFEHAY A8 94 F APHLE
Fatq 7 .S__é%i gy A3k, 3L BEE F& SAGo2HN shig
FA ) g BAFA] HESE ZHT 5 JUE °lEF £ gt
AFAAZEAA g 7|89 dFEL AFEFY ZAA G 544 v
A F 7HAZR FEIEY F A4, G4, £33 FEA d8 AAE HAn
i H8H £47 ﬂaﬂ A Gl A 7t ATH £402 FEET

ol o] F+(1988) = &£A4& AAA Fol a9l At - 254 a9, d9d 8
? Fo= 3E3tEn FAFHORE 107 45 Agsten, aQEM A )
ALEAAAL, BRI} B3, 232, gA, e3A 489 F)E 73T

AEZ(1993)L #FA 9 wFE A7 AJAEYE HHEE FH )
HAs A T WHoR SUERA £4& FIAT F AR T2 T4
15719 2FAFAEAE FsAL, FFgL FAAAER SAHA LN,
ute] A, JAL - £33 AT, oME, HAY A, FIEEAY, £JEFA
A, AT4, 9%, AUl - "Hx, 78 F9 Wi £48 A sA

BFAY &4 BAFANA vFEE FE FELAEE AANHD ok & A
AHQ 4o AZdARFOIU 7IF, 2L FAH Q49 E3F 94 Fol
TEHoR 7%%5]—:-:— &0, AAFQA &4
2 A, FAANAL 59 AlHe A9 FHolY FTHAY HEx, 3FAZ 59

ox
i
(0 2
%9,
fir
bedl
lo
Hﬂ

Heo dpr
ok

s

A
o

r

!
lOJ

2 SUANY, &AL, 2X=2

o]

DAFAEL AFAI ATET Y BE QASL a2 AABRAL of



Yzt 2 8489 AFo] 7HAE tEddl g YujE ZE ddeE A
% & #FAE BFAVL AL 99 sl EElF £A(product attribute)d]
i £74 AAAAT FFAE FRFHA 4RF3HA AGHARZE AAH AHEE
A48 Hez BEHAY £4& ARF £40| oid BAFA AZdE £44
os BrhEz M-

dutzo g AFAES FJAE BIL - HrbstAY A9 o 23 Y&
29 YA FZ(cognitive constructs)e]]l 23] H|tEw o] AXFERE WIRF
Ad gzt N2 oE 243 £454 s Hogdo #BFAEL o I
(constructs)E F8l7] S8 SHARE SPstn, Uge Frlay] Slsl o

TEE AHEET. F BAJAES 5AA 49 FLLE oF4R AAFR=E
A ALY 58S FAHL= e HrleiA o

#AFALEEA] T2 U 71EHA AN BFAY BE FHLAE

FFAE ABH 4%(a bundle of attributes)o. 2 ¢1231=1] wha] &=}

E2 ¥ (a bundle of benefits) 0. & Q1A 3t #AJA&= &, B & ALY,
B34 F79% 22 443 544 B2 AdAHA 24F vigos
A8 AwHe A94A &4, F AFE, ALE, 8, 5 F9 242 74

.Lu

)
o

EG 7t 7He4LEL 247k A 95 §F AFAI} BASe £490
Ho|, B39 EAHL FAS}E £ (product attribute)o] FTh HA E$]7],
ol &RFALY F3T 2, s F, EAY T £4L AFAY FH
HA ARFARE AA A7) £4E50] 2FEH HY(benefit) 22 AAET. &
FAEAY F2E BRA-HY S HTAHLL<BFA Y AAZE 7B
Jog st FAE

TFAE BRUANLTH Hul2e] FFo= o UE 39 LA ==
|29 ol FoiRl A8 AFstdlA FRFT AAelA B3 Ee A 23
e Al £4e= TA4E0-

- 26 -



(@) #FA A= W3

ZZAY g AZFEe Azt uet dsieiA o 4 @3 A9
AFe N2L AEE FF3E AHEEC] Fotem, o] #FAJ FHF Fd
2 AHEEAA guiFd e A 49 2 I AHe] ZFoAn
N2E FTAEC] Zoten tS go] gl w2hA FFAV HF F7hst
A 2ot wEA FFACE 478 AL - Fe =, FFAEAA AN A6 27t
Z83] FFHA Aot #FAE FEIE BFX 7 BFA A AUt
e, ARg F7AE gasAEn #3A 57 A 22 olFde #
FAe 7} A ZasHAIE L BFAe] FA7 olHARAA Hi HA ABA
FTAEC] 7, £u7F ZAstn BFRe] BAFALAIZET HHEA &
T<1y 24>, '

oy e AFA AETx WIEe AFAY $3&
N2 BFEE IF =
ok webA #FA ] g WFe] FEFH 587 s EL BFAY HEEd
Qe HAA Ha =

7FealAe Aot

M s

8
o
3{_:‘
N
o)
ok
&
e
i
9,‘.',
=2

&
(¢ 4
o
)
L
o
ofl,
il
§°1
ol
2>
b
N,
pr
n
rO
[ o)
ol
N
L

(o4
X
N

<3d 24> #FAA5e] ¥t

rurfueg

34 371
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2. BFAFA 49 AdAQ

BAFAE FS g E] EFAF HFL A Hed olHE BFATY
L4E AL A4, BFAFE, FFAY 29 & ANE F AHHF
5, 1994).

AFE(1993)e BFR, B 24, ALUIA L, aEFE, FEY=
TR BFHALLG ALGHANEE BAFAE FAHSE FALE AFHE
I dAd, dag ol A4, 78k HeAd FL 5 84TeE AASIA
t}.

AFA e 2@ GFade AHRA gt 2

1) W3 a4

© A9ed : FYRAY AFA, A4 5.
@ AGAs 8 - A9 W AT, dBTH, 25FF, AYTFE 5
® SAREE

2 %8 a9

@ A1gad : FAE W AT, &5, 7L 715 F

@ nFad : HZ4

@ B Aged : Ra4d =& AEA U9 944 /87 4, 299
= 282 9 #3N4E /378 ¢ F

@ 94RAHQQ : A9 =E F7H AF, 7 =22 =999 LAE F

- 28 -~



#FAE WY s 43, P& 73, TATA, o184, 4R Tl w2

(1) WHEe] 4 BE EF

O AATFAL SSF  A4BFA, WS FARRA, AGHFA, 7|5 B

@ JAEBFAY A=Y : EHFHBVFA, FALEINT

® WFALAY S=F  AFANLRZA, o] §ALBFA

rL
ot
2
o
i
%
&
off
N

@ P2 FP HE EF

@ 2etAaA : FAZNAY, 29)F , FRAGARAY, EFE
@ FHBRA : AATFA, FHBFA, HARA

® E=ABFA : EAE FAHLE st BFA

@ =AMBFA : ¥ O FAZBE THLE 3= BFA

@ TN HE EH

© B9Y : 349 Aol 8oz WA= glon, AW AL WA
3 3 34l Bk =0l

@ FY : =AM B 5

DEEEKZEERLE

® "=% : 3AYTH HAY Fho| BysHe] Mg ol AN =

Aoz e WEa)

ki
X2
fr
A
o
o
i
i
ot
X,

O
il
9
k)
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@ H=Y : §59 TTE FHALE FAFEH HFFP| HEHA = FE
A3zt F2 Z3A He FFARFFol
® Add : AdE AFY I 272 FAF T 49 Y= FH=E

L
&
El
gy
c

fljo
L2
op
e

4

gL e Pz 43 SOl oled BYARYL et
@ #9449 : el AAYT o5Y F7hol T ARLE Beda

@) ol &dddl e EF

@ olgAIZte WE EF : AFE, 3YE, 14, AAE, FIIAAY
AT FEE, UEA FEY, AT FEY

@ AL548 B A (resource based area)
Hold Ade] ZAHE FLA ol8ARHH @ Ad glem, Frht
g FH &Mt M, F2AFE, T4 WA, 7Y 58 FE g8

@ 79 TFA(intermediate area)
ol ERZFE S Art obF BA gon, FE o|&FHEe dd 2 FLo
o A=, delH, 9, WZY T EFol F71 "ok

® ©)&AEAE #BFA(user oriented area)

- 30 -



olgAtel 2R glol RE AAL o, AR F 5o ArpAIzEe]
FE o|&AZoH, HUZ, 44, $rt 5ol Fd &F°] gk

4. TFAL As&d 28 APd+

BFAY AsEA0) g A7E ANEE e g} o5& #APA 9 &
A3 BFAC e TAMAY AFo] ZAS S BASGUE HoA ojoE 2t
=z & 4 o

(1) o]l F(1988)2] A

sl wARe gops AL ASete] RBAE o BB
g4z Asx9 ot ot E2FH BFAY D npARAZS A Y
0. 47e Edozt AA, BRAAARY 28 AAZE Fo) BaP AFT
ZAT7E nE EAS DASE £uoEq AARABSYL 9% FHES
52 Az Q. EA, BFAF) AFARS A FsAE AR
Aok AA, RHAASEE ALEstel BB BFAAL Y HEEe osE
AN 1A ST

A7HgosE 2uRPEE, BPSHE, 7108, BRALIL A
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(o= 0.6415; 8.688%) =% 777
295 5 817
2ke) A 94, )

(o= 05475; 7.098%) 2RE 7 773

% 9 BAe SPSS for Windows version 10.09] g8,
", Varimasx A4 F, cloldl gol 1 dE dEe 22 AALTR
FAATE 69.788% %)

& 29137 %01 060491 #< vehd

Ex, ‘B dAw, Au/FAL T £ YE I, 21/@;%— e
=L
[s]

5 67le] SN w& HAATE BHolm Jlo], "ABAALHY HFA”



(L9l Dolat 2B Hoslgon, AFEE 8236%2 ¢ =& WHLAA

29 2& ‘¥ Il AL, 'EES £ 5 e ALH/YAF F
V', ropke] 2 8% T e FHER FAA, “REAHALY FH7|
B 299S Rogoen, AHEE 7291%9] & yHARHE Zeth

a9l 3L ‘AdERT FHBY, ‘EAAY WAV, BEFH FFTEIY, L
2 J12/71F 5o vl 422 Fo, 87 2 183 7[R Ros
Ak A =E 6653%2] WHERYL Zen

a9l 4= ‘g BRASY AAN, HIT SO, ‘ATE/ol4E £97),
‘FRle] AFAY T vl £ E& AAFE Bolx glon, old U
23S “AGRFLATe A T PR, AHEE 7747%9]

nllo

<E 47> BFAUSEHY LQBY

LR CLEL S

gol1 élfif_j}zilﬂ A ' Iggg
A%HWZH Sk jrgz%.flza 2 566

(Cl 0.8236 ; 18.479% ) "L]U]/;Fé]'% g - A= T 556
FA/FFS F= T3 447

2912 Thopsh dl = o)A 833
&AL u]  BES =7 § e AAF/A9F I3 828
(a= 07291 ; 15832%) okzte] F38% 632
29l 3 4847 AeaFd .738

5 o 332l @At 579
B3 2 WA VT SsA paz=a 565
(a= 0.6653 ; 13.971%) dgre 7le/7% 499
o] El J&%‘ZIQM A7 808

ool 4 AT go 765

A S@gure) a4 Ate/ ]ma 297] 636
(a= 0.7747 ; 13.952%) Zala] AA 501

% 9] B4-& SPSS for Windows version 10.09] 2 Q184 ¢l

" Varimax 37 3, cjolal go] 1& Y& 2SS F2e, AALTRe)
FAATE 62234%9

& 803 %‘:01 040491 ke el
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2. 7FA 3 %4 2338

744 aQistet 2 SA4ES 24 Jdez ERSY o XA
T 7FARaIZte] foFQl AolE dolRuzl FHEAT JAWIAEAE
2 (one-way ANOVA with Duncan’s multiple range)-2 A8t}

zlo|l A& AAEl7] Aol dA AFFAFHA AFFESY 454 WSFE o4&
st B2 FJdor EFste #AY AFE AMESHY Mg A
ol 279 2&3d F3L stk

THEA o]88 FAYI| A& SPSS for Windows version 10.08 7}z i

= FHWard's method)dHH-& 0|83 A53 TFEA(hierarchical cluster
analysis)& o|-&8t5ith SPSSAHe] 714 &7 #H & AFse UHe
dezads 7338 43 E(agglomeration schedule)dlA] A A A S
(coefficients)e] ZF71d AEE H1 714 A& 23 8 23€ &+ It

2 249 27, Q=g odd 233 dARE By vlY 23 & 2F
g & Slith WA FAM ASTt 42464 425842 ok dAdA A
7} 2893.157<| A 3575.8372.2 A7) 7 B VX E Holm gloemm 9
A vle 2ZFE =2 I8 dXAA AT 27 Vi -] 7 F
A ZHRLE o L & F Utk

aHez ZiRAgEe] edET #AFAPILad], 3L AFEe FHFA
48 V9 2387 A2 JDLY AAolg AFe7] A deE A%
of 5] A 23 A= o|&3tHTt

T, olgd AolAFTL AP HolfdF B oz T @Ad=
AHEBte JHE EeHQ 2RAEE Y Utk

—_—

-70 -



<¥E 4-8> 7}A A8k cluster matrix

1 415 428 000 0 0

2 400 427 000 0 0

3 424 426 .000 0 0

4 423 425 .000 0 0

5 399 424 .000 0 3

6 398 423 . .000 0 4

7 421 422 .000 0 0

8 397 421 .000 0 7

9 3% 420 000 0 0 168
10 406 418 000 0 0 19
418 12 344 1768.299 404 410 419
419 1 12 1891.859 376 418 424
420 5 8 2018.184 399 412 421
421 5 44 2172.086 420 417 425
422 19 65 2328.020 415 411 426
423 21 38 2576.092 413 416 427
424 1 2 2893.157 419 386 425
425 1 5 3575.837 424 421 426
426 1 19 4364.255 425 422 427
427 1 21 5760.500 426 423 0
*SPSS for Windows version 10.0(hierarchical cluster analysm%tﬂ] s Mg

FAP AT 4UABBANA N Be 2R Bl Hlo] 24T S99

2 a7dA 248 2P 5449 3RS R Aste A7FAY
43 2R AN A9 9 AoldF e ANE Ft ohed <E 493
Ze 2989 43¢ Ut

A 1249 BHoE d7o] RomA, ok BEL A ¥ A8 2d
Ao BAL Holk UTolste] Fuoz WA AN AL AotAdel
A4 HRNBOo R vk,

A 22he BELS B 3099 GHOE Y] Y S4E Holx Yoo
Asiel Qgel 517] AR Asistel 24 L FYo) ANBL P Y=

-71 -



A 3279 SHeRt Aol gou F¥o] ke Yoz AU EAd
A8A 244 2T dojste Pue BAe 23 o

279 BAE 304009 o] EL AEA AV AN A
e FTHEA 49 A€ Bolu e A9 42 Uiz 9E 9

2
.

23 2 Aud 559 404l A8 YedE 29 3L gt
d, A 123¢ AABIAASTA LR, A 22he ALWRAEFEH L
2, A3 #Ae APARAFTEN o2, A 4279 DL ‘ael I Y
o= gy@.

-T2 =



X 49> 7}H)

4% AolAFol hE 24 3

g' -]
W 85(489)  100(69.0)  24(80.0)  49(620)  258(603) | 1:£::
S 89(51.1) 45(31.0)  6(20.0) 30(38.0)  170(39.7) 0.0%
254 015 88(50.6) 2(1.4) 0(0.0) 113)  91(213)
26~304] 70(40.2) 24(16.6) 1(3.3) 6(76) 101(236)} 380491
A7 31-404 16(9.2) 80(55.2)  5(167) 43(545)  144(33.6) 0.000
41~504] 0(0.0) 28(19.3) 4(133)  20(253)  52(121) 10.0%
514014 0(0.0) 11(7.6)  20(667)  9(114)  40(93)
& 7€ 00.0)  145(100.0) 30(100.0) 70(88.6)  245(57.2) 3(9)%‘(1)38
¥ oz 174(100.0) 0(0.0) 00.0)  9(114)  183(42.8) 0.0%
RESE! 32(18.4) 46(317)  27(90.0)  26(329)  131(30.6)
sy AEYA -F | 52299 66(45.5) 3(10.0)  13(165)  91(213) 7:5;05
TE A - = 84(48.3) 23(15.9) 0(0.0)  10(127)  180(42.1) 12.5%
o shd 2] ghol A 6(3.4) 10(6.9) 0(0.0) 30(380)  26(61)

“ M.R.T(Duncan’s multiple range test; p<0.05)cll ZA&}] a<b<c Fo = g

Z}owf.ﬂ 3.21c 3.07¢ 216a 2.46b 59.138°  .000
=2 it
AAHeG | 286k 293¢ 271b 168a | 85134" .000
- >~
°P5§g 75 %—T— 2.98a 3.18a 3.02a 3.50b 14.674° 000
- <
z}i%_%‘"] f-__—[L 2.97b 3.16bc 3.32c 2.66a 14.646°  .000
g9 wu 3.72ab 3.82b 3.62a 371ab | 2638 049
“: p<0.05 $=EA |23 EAZEFS i
: p<0.01 FEA r2)3HA FAFS Ve

CLs 1

Anad e AHEEE ANRE 23 = fEd BeE B

CLS 2 Asis 24 2 WS, 49 2 399 AAues gusa s
AEIARETEA| T ARS 99524 s o] Re 309 JlE ¥4 Ae

CLS 3 dol 24e 14 e ANARE 2T Y Aol Be
APARGETE| BANE

CLS 4 NAH ggoz ge) AL EoluA sH= o] E& 30407

&l A 3R

9 7IES A
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3. 7HA3A%

£ d7dA AFHaASRE Ade VAR UE & ok AAs B9
A 24 2 ANEA wek fH AolE B Adlth BAL B%
ARzEHe T4 D ANIGER B} KB Folg B Rolch A
t B3AFEE A4E T3 2 ANATZA w498 FlE 1Y A
ot dAs BRAFYE ALENE 24 R AAAFEY B FoB
Aolg Y Zolth GAAE BYAL AN BRANTSHL FHd B
HE #A749 4BVAS A& A Relth AAAE BRA ARE B
AfEE A4l FAH 9L 1A ol QFAE BRAS BHFAL

BFAFEE Q46 A 9L 6 Aotk dHAE BYA
BIE BHARYE AFR AL FHA dFL 1A Holth FEAE
adzte) BRAAEEAL BFARYE ATEAA] FHA gL w2

Aol olgld 7Hdl dg BE Fre gew 2o

o

o>

o
T

o

/]

Pt
=

Lo
N

o

24 1ED : YA AAE FA D AAGFEAN B feld Hol
& nd Aok

e
v
2
X
Ml
eak
j;:_l_,
Hi
N
Lo
Jo
lo
)
rO
i
m:d
4>
o
)

©@37ke] HEe] Aol #

e
fe e
ax

ol &3t 7HdE AFsAT-

L
AEHe T A% ¥E A5 FFA Aolg AFHEH ol e

22 =%
AZIgez B BHde SH¥s7E & Ad ZAe dAse 492484
(one-way ANOVA with Duncan’s multiple range test)}g EX4uHo =z 93}

o T4, 44 & A FFole4Es AR

BAEMe] AEEMozE oY 7AF F DMR-Test(Duncan's multiple
range test; P (0.05)% 44, W9 #olE Hol: A U@ 44 AE
o w2} a(low)<b(medium)<c(high) o2 FEslY E7|3tHTH
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@ FH BE FolAF

249 AolPae 4ANF A% geo <E 41053 2 Pud ol vt
Bt A EANE AR H AsH2A L B, ‘DA AT, RS
3 87, ae A 4 290 494 o7t g AoE 2R 7
SAWE B3, 1F, YR AALE Bl &, FF| YiPes
Egol T AdHEA % g #I Q2 YFRel o=
33, vo] AoAos vtk ‘434 AF e FFH @I YIF
97, 42T B3e BEgol BAT ‘AEF ST B ¢ BT
Fkol Ekm, =) BEFol ANAoD Btk ‘¥ A 6T, AL, @
2o ko] ERXT, F7 Brakel ANHLE Rtk

@ 7HA3%] wE ZolHF

ARG BB Rl AZANE <F411>T o] ZE 2lolA FHol7h
Aoz ew e, AodALddAE 7HAF FHAFFHIA AL
AQzTz0l BE 2P B 54 94%kn gor, ANs 24 2 4
297 g9 A FHLANE ABAAYETZHe] e ZH s &
A3tz g Ao vedth ¢ HELAANE e A FAETE
Mol = AT gon, A=H &7 2 A FzTadl] &
A Adsz 9= Aoz eyt

__ i

ZHE N(H2) : {FAATEAAL I3 2 AAZFEHA g2t fA8 3o
BY Aol

e

@ FHd B zAolHF

A

dE&AdNE <B410-3 Tol ‘BRA4F] ARY, “HELANLY 7
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ey
e
on
=X
El
Ho

M

A 71F, 'AG B9LA dAd .Ul FHd Felrt
€ ez vyt ‘w3AAgAe AFAAL I3 429 HEEel =%
, B33 uFe] Bgghel ¥tk ‘HELFANLY Ful'e HSe] FEFk
g, ¥, 48, F59 Hagkel ¥yt ‘¥4 2 ungH J|FELE =59
Hagkol Adez w43, T Bl Aoz ¥yt ‘A A%
AAA L Sl HHghel AUHer wskm, T3 FFERel A

Blx2

o M

2
)
lo

)
lo
il
e
9,
i

AFAATEYANNE THELY Aole <HE411>3 Zo] BE QA
Adzte] zelE WHFT vk WA, #FALFY AR, 872 2 18F
N, AGHFe dAHede JIARFHIAGETAT BEABRFTF T
o2 ZZd " =4 A48 JdoH, FEFALY FHlaldAaE 4
A gFEFEFel P =4 d4%tz e ALz vEyth

A4 IEH3) : BBA4LE A4 2 L ANAFEG b fo@
Aolg B Aoth

O =44 & Fo|AF

AFe FFAFIE Q4L <B410>7 Zo] ‘Fiot - HARR, ‘FTERF
A, FERBA, AD - ARBRA, TR BFA L FATL - =2 ol
TR, ‘2% - FEFAY =EABRA 2] FAFHA FAolrt de A=
bttt Eeh - AEARAs 5T d&29 HTwhel =43, v 39
BHgkel iAoz Wit ‘FEHAFA e d57 B9 HFIo| w43,
T4 Yo ¥y FAEFAE FF5H A2 HEUe| =ML TF



T "= FFEgtol EUdth ‘A - AEAFA = QB HFFol =L F
=Zo] FAgrol AUAF oz gyt ‘2ud BJA'E FF, 4B, £F9 YF
#hol ok, w=o Hgkol Bt ‘FAFTL - dIAHolARFAE FFY
Bkl AUF R g, FF7 489 FFke] FYrh ‘a7 -
o EA#EFA = FF HIwkel AR w33, dFFH AL FEH
o] AtHoe= dgkth

/s]
5

0101

@ 7HA4 %A wE Aol AT

<EAT>3 2ol AFES BRAGFE A4 BE Wsold A 3
g AFHTL g} FLAY BHAY 4N 2@ A7AAE Holw 3
o Ee PuRY Ao FFAME /AB FANTEATH ABIFAETR
e A B $ABFANA o B4 94¢ Sn Y WBRel A42H P
F2A7 49 A PAFTEAEL ANH 2FNL o BE AL 3T 3
£ Zes ushiz gk

rl

A4 VIEH) : BRARYE ABEAAE FH L ANGF2H v &
g Aol 1Y Aol

O =H | w2 zolHF

Zil—rcfl?@«l ALEAAE <B410>7 Zo] "E3 - QARFA, L - AR
B2, BFUBA, AL - ARV, ‘Fnd BPA'Y FATL =X
ABFA, ‘& - FEFLY EARFA 2ol fFQ o7t e AL
2 JEgth 23 - qARZAE v Bte] wskn, @, 48, =
o] HaEgke]l ¥tk AL - AHFA'E I QB HFHel B}, FF
o Wagkol Wt 'TERARA'E &=, LB, U= FIE/el =1, FF
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o] wEtel AdEes vyt ‘A4 - AHBAFA'= 489 HFFhel AH
o2 =9, FF9 Higkel ¥tk ‘T #JA'E 39 HEwkol =
skx, &=, 48, uF9 Higho] Wtk ‘FATL - d I3l dBBAE F
o] FaEghel Aldoz Egk3, IF, 4B, uF9 FIHel Y. ‘&
3 - FEFAY EARRAE FFY Bwel =3k3, 57 489 HAw
o] Ykt

@ AR g2 e Aol dE
<EA11>T 2o AFES BHFARYE AYEANY ZE A5AA fo

Y Aol AFs gou AFEY BIAREE ALEAACME T4
#FA7F FA B d7EAE Boln Yok
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<% 410> Z71E zlo|AF

ARz B ¥y 2.88¢ 2.96¢ 2.50b 089%  233103° .000
ol A & 3.09b 2.97b 2.03a 294b  43297° .000
a7 AEH 87 3.07¢ 3.23c 230a 2.85b  26177° 000
7HA A EE 303a 313 3.46b 361b 15970 .000
sel A sy 375b  3.78b 3.55a 385b 4373 005
AFAAA ] A3 301b 293 2.30a 2232 47.765° .000
?4:-?_11 Ag@gaAe] AAA 269c  2.55bc 1.80a 236b  26314° 000
é.t—i 373 2 m8F & 2.72¢ 2.66bc 211a 2490  17.044° .000
SE9A e T . 2.3% 2.26a 2.44a 3.07b  16444° 000
&% - FEZAY EABBA 210 222 3.70c 3350 66575 .000
ZATY - A=Al PR 267a  266a 3T 326b  23.881° .000
F2BHA 2.82¢ 2.69¢ 1.98a 224b  20897° .000
jl:j;] FABBA 275b  2.64b 2.29a 205a  11.719° .000
i‘iﬂf et - AFA 326b 322 2.77a 28%  8079° .000
A - AFAFA 324bc  34lc 2.86a 3.00b  6763° .000
Fmz BRA  2am 223 241b 194a  3597% 014
2% - 45240 EARFA 218 223 3.55¢ 256b  28.611° .000
ZA2Y - gadoldRABx " 268 273 3.79 2.80a  27.355° .000
AF | o FYA 2.06a 2.04a 2.93b 191a  14.639° .000
F3A
gl k- BB 333 - 33% 2.72a 300b  13762° .000
AgE
A | B8 - dABEA 278  294a 2.98a 342b  8245° 000
227FA 260b  245b 2.03a 242b  7557° 000
A - AAPFA 327bc 332 2.8%a 3.05b  5572° 001

" p<005 720N 7982 FATE Uerd.
> p<0.01 SFIH FelHe 57 %L— el '
< : MR.T(Duncan's multiple range test; p<0.05)dll At a<b<c Fo=2 FEF
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<E 411> 7} ATgEHd G2 o] AF

AE sz 2 Py 2.36bc 2.93c 2.71b 1.68a  85.134° .000
7ol d 3.21c 3.07¢ 2.16a 246b 59138 .000
%ﬁf a37 4T 2.98a 3.18a 3.02a 350b 14674 .000
AEA &7 2.97b 3.16bc 332 2662 14.646° 000
e A 3.72ab 3.82b 3.62a 3.74ab  2.638° 049
BBANZ 9] FHFA 2.95¢ 3.05¢ 2.68b 232a  38.012° .000
J?i%fq A g#pee] dA4 2.71b 2.68b 2.09a 20%9a  26190° .000
é% FrEsigtA Ao ) 2.51bc 2.31b 1.94a 2.71c  13.011° .000
37 2 2878 JE 2.69b 2.73b 2.46a 2342 11.312° .000
25« EFA TAFBR] | 2.25a 2.06a 2.07a 352b  58.692° .000
2283 2.89¢ 2.72¢ 2.37b 2122 22194° .000
=Z 24 - Yl B | 284 2.59b 2342 341c  19.311° .000
aj]s—r;q AR A 2.76c 27lbc  2.44ab 218  10559° .000
%d‘f ok« AR 3.24b 3.29b 3.04ab 2.8a3  8156° .000
B3 - dAERA 2.89a 2.99a 3.60b 307a 6795 .000
A4 - A=A 3.26b 3.21ab 3.57c 298  5417° .001
B35 - dAptA] 2.63a 2.8% 3.50b 326b  18.437° .000
£ - FEZAG BARFR | 231a 214a 2.04a 3026 16761° .000
g%i] =ATY - =P olaBHA| 280 2.66ab 244a 325c  12.336° .000
fi:—;ﬁ ok« xR 3.35b 3.30b 3.34b 289  9510° .000
L‘:\? FZR%A 2.60b 2.57b 2.24a 223a  6145° .000
Ad - APHFA 3.26b 3.30b 3.17ab 299 4079 007
Za3d #YA 2.06a 2.07a 2.14ab 2.38b 2884 .036

R = p<0.05 FEAA FelAHQ FAFS .
” p<00 2 felgd BA%E e,
% M.RT(Duncan’s multiple range test; p<0.05)cll A3l a<b<c Soz FHF
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A4 VEs) : #9A ARG BFALEEHL Yo Bk 42§l
9 JABASL FolE A2 R »

- AN BIARBEA] ARY AF

lo,
=0
E
e
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lo,
o
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ol
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A7) WEITHAHEF, 1999).

ARG BFALE] DHS BAA GRS Sojrs] A3 E Rt
A& AAFT sy F/HER JEA Y g OE Aoln 289 #FAAM
SAE O RoldE JHe FrMdR FEARABAE A s AR
o] At 1 A AAMHQ FELABREE AFT v F71ER E48
o [7}4 518 AFIA-

O FRAA S FBAHFT

A AZAFE <E 412>9 zon, 249 §oHe AFAHeEs}
=E2HAT. FEABASF Z71E BEE FEFSF 12 0707, zg%é}-}; 2=
05530]c} o=H AL BANMTeAos FH FEASY B 4
BAF7 F5(p<0.01)Q AL & F Yok

AZF4BEA A3, TFF AWASFE A¥EY geF 2.

A, 7HA FBo]l Y FEL AEFSF 1904 AoldY, Az 24
¥ 5o £2o= UERen], AEWS 24E AoldE, ABE 24 2 @
¥ 59 €02 ygh} Al 18459 2L 2HE Holn Yok

BPAASY BAo] Y FEL FFUS 1L AGBP LAY dAH, B

l“lN
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FARHY AR, B2 2 18F JE Y €22 yugen, AEWS 2
dxe FEASFALTHE, BFALFY 74, Ag@FgEde 444 59
co 2 et

AEFetaol A4 030 T ol A AR KA ZERFE 4B
AFER Vo A5AG ARG A¥nd oLy 2.

A AAFEESF DE F=ed JEHe JiX9 AoldF, A8 24 2§
g 895 FFAEre] NGgAFLde] AAN, BIALAY HFA, B3
2EH 7)1E 807 FoFHd #AE Hole Aoz yehyt.

F AACEEST 292 TR dEe 79 Aoldd, AEE 24 2 3
g 8.3 #FAEE] FEAFGALATHE, BEANZ Y FFA, AGgHFEd
o] dAAQ a7 foH AAE Hols Aoz eyt

pls)
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<E 412> AR BFAREI B2 ARYBEA (A)

FAC 7}7]
ZpoAH (-.543) (-.840) -752 -.639
AEElzy 2 g (-413) (.627) -722 532
AAF AF 177 -232 279 -411
AEH &7 -263 (152) -618 235
O b i (-192) 048 -427 -036
Redundancy Coefficient 346 183
FAC #FA[S7IE
BRARAL] H{A (-.395) (-489) -.857 207
2 9=AL e 7] .188 (-788) -.055 -907
37 2 n8Ad 7FE (-349) -.012 -811 -167
AdpFarAe] dAA (--468) (-.440) -.833 -414
Redundancy Coefficient .522 .266
A&l AETT2
AT FBAS 707 553
=2 gk .340 680
Chi-SQ 454.933 162.559
- (df) 20.000 12.000
s P .000 .000

* 9] B2 SPSS/Win. 6.0¢] A&EZAE A routined] 2ty 4+3PH 3L
= AEAAEN &M 2709 foFHQ AEAR T4 E2EHAR
= #A0] BRE BT FEFA Yol 03 o4 EEATIRAGTS ATRARA

© =119 ZAAHHT

#Z0 AZFAFE e gon, 2709 foFed AFARATFI &
ot AEAAASe] Z7E B AEFTS 1L 0633, AESTS 2= 0.3359]

th o2 HNedH BFAAELCE T FEFFW Eakd FBAS
7t felF(poond Ze & 5 Aok
AZABEA 23, B2F 4BASE A¥RE gg 2o



R, 7% ARl e F2L A2 14 AAY, AFF 24 2
Y Fo| £o= UEEen, AEUS 204 AAE, 9 B B4, A
4 £7, 499 42 Au% 24 2 99 59 €02 Uud A9E Belw
siet.

soz Uyt
AEReAG] Ak 030 £F ol 44 Ao AT FAHA E2AE 4
ASER P19 @5AUT BAHL A9BW e 2ok

Z,:
A WARZES D2 FoEd dEe Gopdd, AHE 24 2 ¥ 29l
3 BRABA 874 2 m4H J1E, AGBPLA dAY 2AF F97
ol #AE Bol: Hom eyl

T WAREEES 92 S HPBe A Aorad, atel A WA A
23 47, 438 4%, AN% 24 2 99 293 BRAAEY 4EA
A7, 37 4 e J1F, BRANAY AP, A9BYLAY AA4 2
A7 #9H BAE Bole ALE UEHT<E 415>,
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<E 413> 7}AA4

@3} BRAA 572

FAC 713}
ZrotA# (-.653) (-819) -.880 -462
AE szl 2 89 (-.304) (-302) -768 286
A BF 136 (-311) -.008 -368
AL & -159 (:384) -515 447
oA sk -.206 (548) -536 455
Redundancy Coefficient .383 .168
FAC #FAHLs7]+
#FFAAAS] A} (--226) (:356) -725 222
FE9gA A9 ) -077 (--933) -453 -.798
34 2 287 JFE (-475) (:504) -863 2
)G urAd o] AAA (-457) (-:316) -857 - -204
Redundancy Coefficient .552 194
AEEs1 AEr2
AZZBA S 633 335
Y=~ Ak 521 870
Chi-SQ 165.442 35.467
2= (df) 20.000 12.000
So) .000 .000

* 9] 242 SPSS/Win. 6.09] AE/FTEA routined]| ¢jdte] A= S

w AEAAEH A 279 {F) FEFEETTE =EHUS
= pAd RHE BEE AEFE ol 03 o4 EEREFBASS BEFSHEA

® 49 FA4Z

ofN

drclel AFATHE thedt 2ow, hel #9149 FEHBYT =25
o AEARASY AEPEZI)E 0680tk 2R XL BT

o2 79 AFASU B ABAGT 4915 (p<00)Y A

< ¢ F 3o

AEARES A7, BES FBAFE A¥EYE b5 2

A, 712 Ado] Y AFTLIEL Ao, A5 24 L F¥H 5
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BFAN TS Fdo] Y FEFTEEL 3F
el dAE T €22 vEEh

sk

243 72, AdBY

RERAFO] F2 030 £F o4 Ro) AN 4 T2AE A
AFEE )9 94wzt BALL AMRd gLl 2.
Megr BE4Y FoEg AEe Aopud, AHs 24 2L ¥y 29

2 223 2, AguBLde] QA4 297 97
A BAE Hol: Ao= UBIFTRE 414>,

<E 414> FHAEE BEARENEY ARABEA(LRQ)

FAC 71
ApoldE (-.611) -.861
A gz 2 ¥4E (-.320) -724
A3 HF 244 294
AEH &3 ~.204 -.378
ol A ~.284 -331
Redundancy Coefficient 321
FAC #FAHAZZ]IE
TFAYH e HEA (-.021) -421
FESASA 22 T 025 -.300
24 4 n8d JlE (-.641) -568
@G EA e dAA (-.491) -524
Redundancy Coefficient 558
AEET1
AENEAF 623
43~ Fogk A71
Chi-SQ 57.966
ZHrE(dD) 20.000
i 000

* 4 B SPSS/Win. 6.09] FEA#EA routined] ¢)35le] £35S
“ AEARRA G HA WY F9FA AEFRESTT EEHPL
oAl BEE ZEe AERE el 03 o4 EERAEABASY IFRFEA
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Z399 AZAAE L3 2o, vl #4939 AFARASFI =25
Atk AZFBASFY 7S BB AFFF 12 0912, FFFS 25 05589]
th ol2R FiNadw BRJMseder T FEAFY B4 ATAS
7t $H (P05 AL & %

AZFBEA A, TF ABASFE A9RE ggd 2

AA, 74 Ado] Yk FEL AZFTS 14 Aol 2H 4F, 2
Z7 &7 Fo o yshgon, AFES 204 IAA 4F, Aol
59 ¢o= Jei¢ 2%E nolx gt

BFAAEG B Y FEL FFTUS 1S BIFALAY AP, E
ANETHE 59 oz Uyehdon], AFYS 204 BRALAY AP,
FEASANLATH, 34 2L 24H 7|12 5o ¢o= Jehgh

RzERaerol A& 030 3 o4 Aol A% fdHA TEAZE A
ASSE 24 d5dut U4 SR oew gk

R AARZEE D2 FEID UL Aoldd, dRA 4T, AZH &7
293 AFALEY BFA4F) AP, FEASALTH 2007 fIF

?:O
0

A
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<E 415> 7 BRALETES] ASLREL (F=)

FAC 714
Pt WAL ] (:909) (-853) 934 -204
Als gz 2 gy (-178) (-130) -755 328
kA e (454) (1.053) 693 696
A=A &7 (371) -253 -691 -198
P P I PN 232 .052 -180 .007
Redundancy Coefficient 487 135
FAC g@AHE7]E
wFAEA] A (--636) (-1.687 -.892 -386
FENTA L] ) (--593) (-1.373) -.948 -300
4 2 283 7% 255 (:336) -553 -.230
A FFutA o] dAA -.036 -.055 302 -252
Redundancy Coefficient| ~.343 173
Azl AEFF2
AEZBAS 912 558
=2 Fogk .090 537
Chi-SQ 86.712 22.382
A= (df) 20.000 12.000
Hojaz .000 033

* 9 M2 SPSS/Win. 609 FE4FEA routines] ojstel +a55l e
= FEHRRA G514 219 £429 EHBR =22ELL
= prld BEE BEE FEEH ghol 03 o4 TFATABASS AERALA

ofN

CREE AT

AlEdle ASdde oiT 2o, i A AEdRTTT =24
Atk AEFBASF 271E BE AFES 1L 0833, AEFSE 2& 0.6620]
o ol2A ZHXew AFAL5eces T FEHAFU B FBASF
7b FeE (p<0.0)d Ae & F Yok
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AEABEA 23, 2ES ARAsE 2¥HEd UL 2o
AR, 7FR ¢ AdEe] e FEL FETST 144 AoHdEede= ey

BPAAE Bdo] Y FRL AFFS 1& AEAFAATH, AR
4 z

2de) QA4 B9 €02 Umod, AFEF 2104 #BA4AY A%
4, 874 2 383 J1F, #EAFANLTH, AdBPL A4 § €2
= vt

Hzuae] Az 030 52 o4 Ad =AGE fH B2YE 4B

A%SE 2719 WrAug BANe Aunw thed 2ok
R AARZIS DE Soed FUe Aol AEASA LY,

AP AAH2AF Fo1H BAE Holk Aes Yryr.

% WAGEZESS 22 S5 due Ass 24 2 9, a9 2 3y
2913 BPAAs ) BFALAY AR, B2 L 283 JIE, FEASFAL
2u, AGBBLAe AAH 293 49H BAS Hol: Aoz vhehgr)
<E 416>.

p!

mlm
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<E 416> 7N AFAHNEIE] AESFHEA (A1F9)

FAC 7}5]
zroldd (-1.049) (-.053) -967 227
AEEzg 2 ¥y 233 (.833) 030 935
S3H BE 017 (.057) -.604 -293
A2E &7 2109 150 -098 290
ateld s -.010 (.352) -076 584
Redundancy Coefficient .263 .288
FAC g3AdE7E
WRAZA] AR 183 (1.017) -.687 554
&AL ) (~-965) (-.620) -963 -156
27 2 28y 7@ 189 (-.634) -.769 -132
Zl e Fguk el dAA A -433 (-490) -789 -524
Redundancy Coefficient 653 156
el ATH2
AEBAT 833 662
4=~ It 141 461
Chi-5Q 72.448 28.630
A= (df) 20.000 12.000
g4z .000 004

* 9] 242 SPSS/Win. 609 AEBRA routines] 25l +I=32.
= AEATRA A4 219 949 FRFRT7} 2ERGR.
= 2o BUE BEE ARFR Fol 03 o4 REAEIASS FERARA

744 VI(Ho) : TFAC] AANE BFAGEE 44 FoHd 4FE 12
Aoltt.

7 VI(H7) : #FAE FFAAEEYL AFAREE A44d felFHQA
%S vA Zolo.
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- AFHFAGI AR A= 9¥FHT

o ,
7 SARHEL BFAL 7HX R BFALEEA w AFEY BFA

P AZFFE BFEF) A= do= AFEE TEIHE I oH
& OFAFEE ojud BFRIAZ 7|Hst A AE & ALAHE
JAE golrnizl st} ol 280 AFEE oud HF BFAZR A4
st lor o= AFEIZF Aud BFXE Aol s Ao BHIAHE
AT & JE AFHHEIth bdatA, 2 AFEY QRIS o= A
FEE ALESA B ol (lud BFANFAL 21 ) 4 FES
AJAT}L Ze 7Y BRAAZZEC gt OE AolEs 14 6, 7% A
Z3l7] 18 thE 3 A E A Multiple-Regression Analysis)2 A A] g+

O AFHFARFIE Q44 9 I

AZBHAS 8 A4 BFAS 2T Je AR B BRALESHo]

= A& <E 417, 18, .19, 20, 21 22, 23, 24> ®BH &
gk wehd ARl ASE SYHSE BFATL 2E ARG BRALE
S4oln, FEUFRE AFVEAS 492 QY22 4o 2 4E 3

1

_:1

i3

WA, AFE7 28 GARBAZ ANHEE GolE B, BBA AR
2dE 4R RY| 022024 wl$ #FHp<00l) AHE RAFT
Eq ole Z SPHSSL ZLUSE dSsin AYsts o 22%7 ©
= duelth. =3 BFAY AsEAdd B JFRAdNE 4EHERYo
0186224 Hl$ o8 (p<00l) BFHE BAFm JEd ok Z EYUSLE
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=
X
)li
N
o

A -
2
ol
i)
oX
ok
N
l

A8
‘3 glem, Aojudade ¥

%3 9 wgos 9L 33 YE Jo= U
Byt B9As A&t 84 2 24E A0 BH BHe

= %L FI glon, FENFAAY TElLde] RO FFoE JFE

23 Y AR UehiT<E 417>,

<Z 417> B3 1639 o4

L9l : AolAA 130  -2.567 .011
B3 29 AFszY 2 HE 016 308 758
N X0 < ) v e - B 105 2132 034 .222(.000)
7H QoK : A=A a7 174 3.9 .001
ol : ake] A S 077 1553 121
L1 : FFA3A] AP 052 -808 420
BHA el FEHFAALY] ) 2152 -2.945 003 186(000)
A& igels: 34 2 =834 7& a7t 2623 009
ool Abpgurde dAA -079 ~1.225 o7

<005 T2 R SAFE TEH.
% p<00L 2elA o)Hel EAFE ey

AFE7}t sig - ABRFAR QAR EE Jol2 A, BFR spxald
H(RY)o] 030002 A ¢ F98(p<0.01) AFHE HoF3 e o
74 EPEFES TE5ESE dFaln 49ste g0l 30.0%7F Atke 4

3 & (RZ) o] 0.24.82 4]

2

oE rr
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g dzsz A9ste o] 18.6%7F Atk dgelth AFEr} ot B
BAR o= AR Q4] HE A IFE FE SHHF 29 AFAS 7L
A8 Aoldd, Atglst 24 R HE, 40 A T o= FMEE
2 g8 231 9= Ao JEyth BPAe A5EAAqAE D

o] AAA, BFARZAY AFHalel A(H BFez IFE FI = A
o2 JEIGU<E 4-18>.

<E 418> B 249 A4

: Apohdd 147 2964 003
X0V e b B B 136 2.609 .009
HFA
o igeol3: okAA HE -.007 -143 886 .300(.000)
de QoM . A=A & .052 1.004 .316
Qo5 : are) B A q11 2281 023
L2901 : AFAHA] AFA 150 2.357 019
FFx] 2ol : FELAl e ] .004 084 .933 2480000)
AE£A igo3: 87 2 1878 7 -089  -13% 165
29l AGuALA A 186 293 .0

* p<0.05 SEANM FAH9 AT ehd.
b p<001 FEAH FeHe FAFE ehd.

AFE7 SZRFA2 I Q4R TE Fol Az, AFA] HALAGA
= Ay ®R)o] 04424 tje §23Hp<0.01) 2FHE BHAFT itk =3, B
BA AsEHd wE JERAdNAE 4FFHR)0] 03782A WS¢ fo@
(p<001) ZHE BAFm ok AFE7F B3 - GARFAR o= Fx9 <
o] HE A 4F¥e FE SPASF 290 AP SR AANA AolAE,

= =9
ABE 24 2 ¥, AE2FH &3 o2 FAHWFor gL Fa 3on,

i)
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HE 4FAQe RO WFoE GFe F

<FE 419> #3F 3734 Q4

2901 : ZAobdE 236 5066  .000
£92 : ALEElRg 2 ¥4 177 3.610 .000
A}
A4 Q93 : kAR AT -176  -3.895 000 .444(.000)
A
Qo A=Y 2 085 1746 082
Qol5 ; &9 ?é S 057 1.239 216
2911 : BFAAF L] HPA 119 1957  .051
AR 2ol - FEH AL ) -057 1171 242 378000
Az&A igel3: 374 2 nsq 7@ 066 1079 281 78(000)
20 : AP ER) dAA 261 4312 000

% p<005 FE wlA FATE ek,
: pO01 2 Freldel EAFE hehd.

AFE7t FLBABA2A 2 QAASE ol A7, AP 74xa )
e AgE®R)o] 0316224 ¢ 4o3(p<00l) 2HE BEFm gk =
& BFR Y AzxEHd WE GFAAdAE dHHER)] 033322 uj$
o eh(p<001) A"9E BoFa ok AFTr 5982 A2 o= FAxe <
o] HE A 9FL FE SPASF 298 AP AN LA AlEE =
4 2 gE, 49 A Y o= FHEEes 9L F3 3on, AAF

z vehyth #3A9 A
wRde AAHL &0 A

=
o] BFes JEE F JoH, FF AFALY FH el ROwgoz
e FE Jlez YElYgT<E 420>
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<E 420> #F 473E 94

2ol - AHdd 062 1251 212
L2912 A3gzyd & ¥Y 221 4244 .000
B33t
g9l : ¢kAA AT -098 2047 041 .316(.000)
¥ QoM A=A & -004  -081 936
205 : ake] A A a12 2313 021
R0 : AFAZA] HYPA 102 1.640 102
gz Q92 : FFEAFA| L] Fu] -136 2744 006 333(000)
ALY g3 : 87 2 2{F 7|1F 152 2424 016
Qo : A A3sgurAe] qﬂ]xg 147 2.380 .018

o p<0.05 FEI 93 SAFS vEhd.
B p<0.01 FZolA FolFQ EABL Ve,

AZE7} A4 - ALBFAEA 2 QAR ES Yol Az, BFA 74A
a9l 4Eg®)e] 020724 wf$ {2lH(p<00l) BHE BFT Itk
w3 B4 AxEye] BE FFBANAE PRl 021924 v
ol 2(p<0.01) 2AE HAF itk AFE7 AA - AFBFAR o= =
o d4e] HE A G FE EPWS 290 AP 4R QA6A e
A %3, A=H &7 89 €02 FAHPFeR JFE F4 Ye e ¢
ehtth BFR 9 AsEAdME 874 2L 28F JFL] FHY BFe
2 9Fe F3 gor, £F AZFAMe] FHQAGN ROWFeR JFL
F= Ao® JENGT<EL-21>,
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<E 421> #% 552 A4

291 : AoldFH -081  -1.591 Jd12
A% L2012 : AHEE R 3 HY 072 1.345 179
. iRkeoB3: kA BF -.041 -8%4 405 .207(.000)
7HA Q94 : A=7 2 .097 1.832 .068
Qo5 : are] A B 129 2,591 .010
291 : {FARA HF4 .036 568 570
=] iQel : FEYFA D Ty -197  -3.832 .000 219000)
ATEHH igoi3: 374 2 wsH 7F 129 1.985 048
QoK : AdBPuAe] AAA -.039 -617 537

p<0 05 FFEdA Fod < BAFE Jepd.
P<0 01 *’;:‘7"“‘1]}“] 'IT—421°] %’7‘“%—‘ e,

AFErt 228 AFA2M 1 QRS gol Az, BPA 71229
dME dgE®R)ol 01924 w$ Fold(p<00l) BAHAE BdFT Juh =
& BPA Mz BE FFWAdAE AHHE®)o] 028322 ¢
o8 (p<0.01) B BAFT Yh AFE FF BRAR o= Fxe
Adde] He A 4% FE SPEF 9L AR AR UAAA AHH
24 9 g FHWFLR J¥L F JE Ao yeinth BYA
Ax&AdNE Agudede] A4, 374 2 257 7Fed co2 A

(Hel gz goe 3 Je FoE YEIGTU<E 422>
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aen : Aotdd 078 1529 127
L2 AFFRY 4 ¥ 138 2563 011

%%LZ_M 2093 : AR AF -080  -1.623 105 .199(.000)
7H QoM : A=A &7 -.003 -059 953
Q0B : are] A -043 -861 390
L2901 : FFAZH S A7 -079 1242 215

FFA ikl : FEoAILe] ) 058 |, 1137 .256 233(000)
As4E&Y igoB: 8§73 2 18 7F 120 1.855  .064
QoM : AP FaAL] AAA 158 2490 .013

% p<005 2 w189 SATE erd.
b p<001 FoNA Fo1F EAFE el

AFE7t FATY - A3l ABFAZN 1 AR EE gol A, #%
249 74R 8 E AEERY)e] 0246224 Wl f98(p<0.01) AHAE B
dFm gtk @ BFAY HuEAdl WE JFBANNE AFHERY
0333224 w4 F%(p<00l) BFHE RAFT It} AFEs} FATL -
Yo HBFAZ o= Az AXo] HE A L FE SYA5 a9
#AGRe] JEX QoA 4re] A FAFQQle] F(H)HEgew
W, AEF 47 RO WPoR 9P FI g AoE vehyth B
FRe] AEEAAME FF g4 FH8Qlo] F(H) WFoz JEe

3 gon, BBA4AY ARHedds FOHFeE g FE Ho=m
L EFGTIKE 423>,
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<E 423> B3 7434 494

29l : Aoldd 078 1529 127
Lol - AFEEEG 2 €49 -079 <1477 140
AFA ]
. Q9B : ¢kRE ¥z 033 665 506 .246(.000)
TEHA]
Qo A=A &7 -155 2931 .004
o5 : ake] A aky 099 1995  .047
2911« #AFR AL FHFA -157  -2.536 012
A= Qo : EIFAHe] Fu 297 5983  .000
i FE9ZA A ] 333(000)
As2d igeB: 874 2 247 NF 077 126 221
oM : AgBFurAe] AAAQ -015 -.242 .809

5 pO05 EAA FHA SAFS e
b p<0.01 FEAlAM el BAFS veh.

Azer)l £3 - §E5249 TARFREA 2 AQAATE Dol ZAF, #
FAL HALldE AEE®RY 0] 028124 wl$¢ #9FH(p<0.0l) AFHE B
4z 9ok =3 BHFAY HzEAd 2 JgBAdME APHR)o
0400024 W% F98(p<00l) AAE HAFz Ytk AFE=S &3 - &
ZH9 2ARFAR o= Axe Ao HE A JFL FE= EPESF 29
e BHA ANedd s 24 2 g, A d

Ao s G¥L F1 JE Fo= vyt BFA HEHAHANE §F
A Ade pEadde] A+ Wgez e Fu gon, BIAHAY
HAFH QA BO)LEes 9L F= FAom UETU<E 424>

4

—
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i)
I
Y
o
e
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: Zoldd 042 406
D AEEk g 3 e -198 3758  .000 _
: oFAAH AT 073 1506 133 .281(.000)
. A=A 27 _ -089 1711  .088
: ake) A 34 035 721 471
: AFAAA 9 H{A -176 2918  .004
:ES AL 358 7422 .000 400(000)
c 374 2 w8A E -.007 -109 913
Qol : AA@PurAs] dAA -.082 -1.365 173

g p<005 ol FoHQ) FAFS He.
: p<001 FEA Rl A FAFS ekl

@ AFTHZAFEE AFEAAL v IF

AZBFA ] #9E ALTAA BRATL 23 Y AN L BFAME
g e FE= AE <FE 4-25, 26, 27, 28, 29, 30, 31, 32>& HH

40| ofd
5 gk ol o AFEs} ojwe Fele VA= wsok e AE
snats Ao AFEY AR e BE AL ATT ASE A

gk galy WS ALE SYdSE 2R 2HE XY BRALE
&Aoln], Z&WEaE AFRFA %-63@ AR A2 ARt B [7}4
8 9= A=A}

A4 WES) : BAY AAE BFAGLE ATEA A 4D 4%
2 w3 A,

A XHY) : BRAe] BFALEEHe ARAFTE AFEAA] #9)
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of,
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fifo
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L
5

WA, AZE7 3 - AVRAZ LIVTD AVENE Lol B,
B} AALANAE AFSR)0] 034N 1S §2Ep<00) ATE
BFT gtk EF BRAY dssdel BE FPRANAE PGSR
03072A Tl flp<00]) 2RHE RAFT Ytk AFES 23 - GAB
FAZ FARTHR AFENIE ol FEIR

B3P FA QM AEH &7, HRH AT 2
& 73 glom, AolAY A3 24 2L dFade
T 9 A UEyt BRA AzEddaE 87 2 287 JF
dol AN FFeE 9P FI od, AGBFLA AAA, BRA
H7e] AYH o= $OI PFOE GTL 2T Y= A0S UuhITE
4-25:,

i
of
i
-
fr
A
i,
(B
¥
fo
o

o (o

r;f

e
o

fo

<E 425> BF 1499 ATEIA

291 : Aobdd -247 5004  .000
2ol A FE Y 2 8 -147 -2.839  .005
AGA el
3] gol3: okdH AT 119 2484  .013 324(.000)
QoM : A= 8B 199 3.882  .000
ool : ake] T 3 051 1.067 .287
2901 : BFAAA ] A -195 3117 .002
#A3=] ol fEo A e | -039 -784 434 307(000)
A& igoB: 34 2 w8d 72 314 4969  .000
QoM : AAaBFuAe] AN -259 -4.153  .000

¢ P0.05 AN Fol Q] FAFS e
" p<001 FEAAM Frol=el BAEE vehd,
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AZESE St - HBBAT AR ALEE Lol E3, BPA
AR 2o e 4P (R)e] 023424 wl$ RojFH(p<001) AHE RAFT
gtk E=H BFAY As&Ae] w2 GFBANMNE FHER)C] 020024
S £-ol8Hp<00l) ATHE BFT Ytk AFES A% - HBFAZ 2T
od ARBAAE o= RS IFL FE SPESF 20L BFA I
Aoy Aoldd, Asig 24 L FHPLQ £o2 FHWFLR I
F3 9E Aoz vehgth BFAL 4 dNE AQqugdae) dA4

8glo] B(He] HFon JFL F3 3loH, F

My it
(o

olot
S
1
>
i
L
4
=
fo
-0,
[o3
b

<E 426> B 28598 AR

. Lol : AElstEd 2 ¥ 101 1.898  .058
. igelB: kAR AT -010  -202  .840 234(.000)
7K QoK A=A LT 073 1.385 167
o5 : are] A 074 1502 134
ol : BRAA] AP 035 540 590
BPFA 202 : FESA L -134  -2598  .010 200(000)
ABER a0l : 874 % 284 7F 034 518 605
QoM : X ARG uAl ch" A 147 2.286 .023

% p<0.05 FENA FoA2H FATE UEhd.
b p<0.01 FZA F2H3 SAFE ek,

AF=rt FEZRFAZ TAATE ALEAAE Gl A7, BFA 7}
A2 ddME 4EERYo] 028824 H-¢ #o3(p<0.01) AFHE BAFm )
th 3 BPAe] A5 B2 JFRAGNE AFHR)C] 025624 v
4 o (p<0.0]) AFE BHAFn Ut AFEr7 FETEFAR LA
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o2 %L FT gor, A 4T RO $FoE IFL F1 Y&
Aoz vyt BFA dssddAs BRA4A] AFA 2ol A
o WFeR JHE FI Yt ALE JEYTE 427>,

<E 427> AF 35d AYE2At

20 : Aotdd 144 2893 .004
A 2902 : Abslslz=Ad 2 g -.001 -.016 987
43 293 tAH AT -166  -3431  .001 .288(.000)
Qol : A=A 27 061 1168  .243
qol5 &l A 127 2594 010
291 FFAZAL] FHFA 118 1.856 064
WA (2ol fFEHFAIAY] Ty 080 1565 118 256(000)
A5Ed a7 2 nsF NFE 081 1255  .210
Lol : AR AN 069 1087 278

% p<005 SN M SAFS UErd.
D p<O0L FEAAH FHA SARE ek

AFE7 FARPAZ S APBANE ol A, BFA J}
Aaldde 498 ®R)ol 017824 wl¢ FH(p<0.0l) 2HE BaFTm ¢
o =¥ BPRY AxdAd 2 GFBAINE AYH(R)] 024724
£+ frddp<00l) 2RXE BHAFT Yot AFEY FARFA= TAFC
AFEANE o= FAEAAE Yol AT, FEESd T FE SHESF
291e BFAE AR LddA e A T4, ARH &7a909] o= FHH)

HEFoez FFE Fi e Zo=2 UBEt. #3AY AzHHdre &7

lo
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2 3§34 slEade] AW FPOE §%E Fu
=

Tuladle] $()9 WFOE JP& FI E RO
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o
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291 : Aot ™E 022 428 669
222 : A3sl =g B ¥Y 035 651 516
FFAe]
. igeoB: AA AT -002  -041 967 .178(.000)
dis Qo1 : A=A & 117 2.198 029
90k : a9l A B 179 2578 015
29011 : AFARZA ] AR 036 570 .569
#AFA (2ol : FEYFEALde] u) -.082 -1.603  .110 247(000)
AE£d igoB: 87 2 w8gA 7E 194 3013 .003
Qo4 : AATBeA] AAA .056 .878 381

% p<0.05 FFElA f2)H9 %—741%1“— e,
% p<0.01 F2dA A SATL e,

AZE7} AD - ARBRAZ TAITA ALEIAE Dol BF, DA

o ANLANAE AFHR)] 023824 vl HIF(E<001) ZIHE HAF

T gt E=F BRAe] Az BE GFBANAE AP (R)o] 03032
2A ul$ fo8p<0.0l) 2AE BAFD Yot AFE7 AG - A2RFAR
HEstd AEEdae ok FEUAE GolE B, FHUF dFE F
=94 299 o BFAY AXLYAN AoldH, AEH &7, 49
2 F4ed oz FHWFes J¥L Fu Yt Aoz Jeigth %A
o] Az&APqME 874 £ TSF 7FL8Q0] BN WFo FFE& Fu
Jow, fESgALe THagle] F()o) Wz J¥E Fu Aom

UERGTI<E 429>,
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g9l . Aolad 11 2185 029
LR AFEzY 2 HY 007 133 894
S
R N1 ) o B I -072 1477 140 .238(.000)
7H foU : A=A & Ja10 2089 .037
ok : ate] A 3 097 1.967 .050
_ L2901 : FFAAA 2] A7 061 979 328
B 122 FEAFALL] ) -194 3872 .000 303(000)
AE4A igeolB: @7 2 wsd 7)& 236 3.720  .000
Q901 : AdTpA] AR .004 069 945

i p0.05 FFEAAM FrolFQl SAFE vER.
P p<0.01 $2eA frelFQd BATE e,
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< SURVEY >

Department of Hotel and Tourism Management
The Graduate School of Sejong University

The Effects that the personal values of Tourist visiting

Cheju-Island have on their choices of resorts and activities.

How do you do?

The purpose of this survey is to gather information about what
influences the choice of resort for Native and Foreign visitors to Cheju
Island .

This survey will be handled with strict confidentiality and will never
be used for any purpose other than the aforementioned will be used as

a basic resource in Cheju tourism development from now on.

Dissertation directed by :
Department of Hotel and Tourism Management
The Graduate School of Sejong University, Prof. J. M. Kim
Research by :
Department of Hotel and Tourism Management

The Graduate School of Sejong University, Candidate Phd., B. R. Chin

Tel : (02)732-0022
e-mail : brchin1l@yahoo.com
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1. Nationality

@ Korea @ Japan ® China @ US.A ® Other ( )
2. Gender

@O Male @ Female
3 Age  ( )

4. Marital Status
@ Married @ Single

5. Education Level
@ First through eleventh-grade @ High school graduate
@ Associate’s degree @ Bachelor’s degree
® Master’s degree

6. Occupation
@ Student @ housewife @ employee official/ military
® technical/engineering ® self-employeed/own company
@ professional farming, live - stock, marine (@other( )

7. Monthly income?

@D below US$400 @ from US$400 to US$600

® from US$600 to US$900 @ from US$900 to US$1,400
® over US$1,400

8. How important do you think the following values are? Please mark down"V
" on an appropriate number.

well-rounded human relationship

the sense of belonging to the group

economic life

very |, somewhat ot never
Items important important important |important | important
economic abundance @ ® ® ®
courtesy ) ® ® @ ®
social success @ ® (©) @ ®
authority o @) ® ®
happy Family ) @ ® @ ®
filial piety @ @ ® @ ®
scholarship ) ©) ® @ ®
healthy ) @ ® @ ®
) @ &) @ ®
@ @ &) @
@ @ & @ ®
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very somewhat not never

. important |, . .
Ttems important po important |important | important

honesty
respect from others

satisfaction of life
self-realization

development of own capacity & ability

the pursuit of various interests in life

professional job

the sense of accomplishment
originality

mental maturity

eeeeeeeeee
POREPOROO®
Bl (El@HEHBHEBNEIE
SISICHSHEISIEHSHENS
GlSlSHGISHSHSI S NS,

9. Please write down what is to you the ‘most important of the questions No.8

( )

10. When you select a tourist resort, how important do you think the following
values are? Please mark down "V" on an appropriate number.

Items _ very important fomewhat . not _ mever
important important | important | important
vatious recreational facilities D ® ® @ ®
natural/artificial space for enjoyable activities @ ® ) @ ®
space for hobbies and rest @ ® ) @ ®
;i:cgﬂriet:; of satisfaction about accommodation D @ ® @ ®
cultural event ) @) ® @ ®
the activity of night time entertainment ) @ ©) @ ®
Natural environment and ecotourism ) ® ® @ ®
proper climate/temperature ) ® 3 @ ®
grade of safety in tourist resort @ ® ©) @ ®
space dedicated to memory/nostalgia ) ® ® @ ®
propriety of accommodation fee o) @ ® @ ®
propriety of food and beverage @ @ ® @ ®
ease of approach ‘ ) @ ® @ ®
connection with other tourist resorts )] ®@ ® @ ®
unique/exotic atmosphere ) @ ® @ ®
hospitality of residents ) @ ® @ ®
educational tour programs ) @) E) @ ®
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11. How are you impressed with the following sightseeing area? Please mark
down "V" on an appropriate number.

a little a little

Items positive positive neutral negative

negative

Cultural/Historic Sites (Cheju folklore museusn,
Seongeup Folk Village, Cheju Folk Village) @ @ ® @ ®

Coastfisland (Hamdeok, Hypje, Jungmun Beach,
Woo-Do, Mara-Do, Seongsan Sunrise, Chuja-Island)

® @®

Cave (Hyupje, Ssangyong, Manjang Cave)

Plantation (a tangerine orchard, Yishidol stock farm,
Jedong ranch, a potted flower garden)
Mature/Forest on a mountain (Halla Mountain,
Baelmolkdam, Yongduam, Cheonjiyeon, Cheonjeyeon,
Jeongbang Fall, Sangumburi)

Religious Sites (Kwandeokjeong, Sanbangulsa,
Kwaneum Temple)

Theme Park/Recveational ares
(Yeomiji Botanical Garden, An oceanarium, A tress and
stones garden Daeyu Hunting Ground)
Shopping/Entertainment centered city
(Cheju downtown, Casino, Cafe’ village along Cheju
seashore )

©|e|ele |olele
®| e e e|olele
©|loe |e|le |oleeo
®|® |®|® e

©| o |e|lo|elole

12. If you plan to travel, Where do you prefer to visit? Please mark down "V"
on an appropriate nurmber.

so much |want to not want [never warnt
want to go go to go to go

Cultural/Historic Sites (Cheju folklore museum, @ @ ®
Seongeup Folk Village, Cheju Folk Village)

CoastfIsland (Hamdeok, Hypje, Jungmun Beach,
Woo-Do, Mara-Do, Seongsan Sunrise, Chuja-Island)

Items

g
8

Cave (Hyupje, Ssangyong, Manjang Cave)

Plantation (a tangerine orchard, Yishidol stock
farm, Jedong ranch, a potted flower garden)
Nature/Forest on a mountain (Falla Mountain,
Baeknokdam, Yongduam, Cheonjiyeon, Cheonjeyeon,
Jeongbang Fall, Sangumburi)

Religious Sites (Kwandeokjeong, Sanbangulsa,
Kwaneum Temple)

Theme ParlyRecreational ares
(Yeomiji Botamical Garden, An oceanarium, A trees
and stones garden Daeyu Hunting Ground)
Shopping/Entertainment centered city
(Cheju downtown, Casino, Cafe’ village along Cheju
seashore )

® e e

® & &

e | e || e e|e| e
® 1 ©® 00 00|
® 0 e 6 0|8
® | 0 0|6 06| e

®

Thank you for your participation of this survey.
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ABSTRACT

A Study of Tourists’ Values influencing the Preference

- Attributes and Choice Behavior of Tourism Destination

Chin, Byeong-ryeol
Department of Hotel and Tourism Management
The Graduate School of Sejong University

Tourists’ personal values influence the evaluation, preference and
subsequent choice of a specific object with a definite durability, and also act as
a conceptional tool for determining future actions.

Tourists’ values have a strong and comprehensive effect upon their
perception process and ultimate choice. Everyone is different, hence all
people value things differently. In the tourism industry, by researching
individual and group values, decisions can be made in order to enhance a
certain place as a tourist destination.

In this case, the results obtained from research will be used to enhance
Cheju Island’s Tourism industry by increasing tourist traffic to the island
and providing a more satisfying tourism experience for the visitors. Also,
the issue of decreased demand for Cheju as a tourism destination will be

addressed, and the feelings of foreign tourists as regards Cheju play a major
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role in this issue.

The aim of this study is as follows :

In this study, first, many researches into existing literature on Cheju
tourism were undertaken‘in preparation for this report, and the purpose of
this new piece of work is to provide the most up-to-date angle on the
carrent and future state of tourist traffic to the island. The focus in this
research is to discover the values of tourists. From that point, patterns can
be seen in the manner in which they want to experience tourism, and
predictions can thus be made by the tourism irfdustry. Then, decisions can
be made in order to provide the tourists with the best possible experience,
thereby bringing prosperity to the tourism destination, in this case Cheju.

Second, in this constantly changing world, the tourism industry must
stay on the cutting edge. It must be equipped to change, to be flexible,
because the industry must conform to the desires of its customers.
Therefore, this research will examine the traditional desires of tourists, both
foreign and domestic, and will compare these with the latest trends in
tourismn culture. Once again, the information deducted from this research will
be used to enhance Cheju’s tourism industry.

Third, many different preference factors will be discussed, and by these
the overall preferences of the tourists will be discerned. These factors
provide the necessary clues that the industry needs to make successful
changes in the way they operate.

The data for the study was collected from survey questionnaires taken
by both domestic and foreign tourists to Cheju over twenty years of age
visiting the island during the sixty day period of August 10th - October 10th,
2001. The survey was conducted in four different languages: Korean, English,

Japanese, and Chinese. It was conducted at Cheju International Airport and
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major sightseeing areas on the island.

The main findings could be summarized as follows :

First, it is weighted relation importance on the value of health, home
and mental maturity, while the value of power and social position related
personal well are weighted as very low level.

From this result personal value acts as an unconditional standard.

Korean and Japanese accord with the standard of destination preference.
They weight relation importance on attractiveness and personal benefit.
Chinese attaches great importance to entertainment, and American to nature
and event satisfaction in harmony.

Cheju 'Island-' has many sided perceptions, that is it is recognized in
order as natural forest tourism destination, coastal island tourism
destination, and  Thistoric cultural tourism = destination. According to
nationality.

Korean recognizes Cheju as a coastal tourism destination, Japanese as a
natural forest tourism destination, Chinese as a .theme park and recreational
tourism destination, and American as a shopping and entertainment centered
tourism destination. By priority of overall importance, there are arranged
coastal and island sites, natural forest, historic and cultural site in order.
And revisit intention is similar to the tourist’s first impression of Chejli
Island. |

Second, in the correlation of tourist value and factors of tourist’s
preference the element of self-perfection highly correlates with the
connection of regional tourism development. The element of socialization
manufacture and coopefation mostly correlates with the clement of the
appropriateness that a tourist destination must possess. The element of

stable success correlates with the possession of amusement and enjoyment
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facilities, and both of the needs of self-respect and the improvement of life
quality correlate with the element of environmental and educational criteria.

Third, tourist’s value and factors of tourist's preference influence on the
perception of each type of tourist destination and revisit intention. In
addition, it has been shown that Cheju Island possesses the characteristic of
natured- relaxation destination with a resource of natural advantage. The
characteristic of amusement and enjoyment destination is an obstacle to a
tourist’s revisit intention to Cheju Island with the characteristic of historical
culture destination. In addition, the characteristic of an enjoyment destination
is not suitable for the appropriateness that Cheju Island should possess. As
a result, for the future, the characteristic of Cheju Island must develop the
tourist products rich in natured tourism resources.

Consequently, local and foreign tourist’s value to Cheju Island has been
shown differently relying on the value of tourist's perception, and the
influence of tourist’s choice behavior has been shown differently relying on
the factors of tourist'’s preference to each type of destination. Therefore, the
establishment of tourist destination development policy has to focus on the
preservation of natured tourism resource, and the development strategies

segmented properly target market has to be settled.
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