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Fishbein®} Ajzen-& Fishbein®] R8-S A5ty |4 gol2o g LA A=Y,
ol o] 9% ¥ ok BHPolgn% st} E¥o FAHNN FoF AL P&
ol BE AA ] e ezt ehet Fue Fuid o] o Blxo) 7] %3}
Aojtt. o2 gk elA HHolEd dFA Jr E FF9 =& 93 =Y

o2 FEA AHEH S0

v

o
rlr

AT, A21E AlE, 1997, pll.

29) “Louviere & Timmermans”, 1992.

30) Young & Kent, 1985, Ajzen & Fishbein, 1980; Kiely, 1979; Fishbei & Ajzen,
1975.
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(generic  decision), A E. Y% (information acquisition), &FFZA(joint decision
making), 3% % (vacation activities), W& &9 (satisfaction or complaints)$]
TR o] FoiFtz W},

= o0& Al wiE<E&H 9 (Mathieason and Wall)S #3459 2ANAL
AYET, AT 9 Jrh AP2H, APFu] L FY, JYnFe Hrp So2 Y
Fol dwsta Yot ol JAEA ] ABA9 43} JgPxte] 2z g 3
B, S3xe} SHolgte vl ¥Frt 2gata doka FFstn okl o|59 o2k
<3d 49 Zo] Yo} 29 ojsfe] Tgo] Hua g

<Y 4> B A 3

2T Su
u — AIYIZME @ —  BRKP ghatel 4 —
SENH MY
of & 53 O &l X| X}& 2j
A o B} AN M
O: 2
st || e
of 8 b| R/7} olalx 2ot Aldat
o8B &/7tx|
N j- +! Ajl:llﬁ
ofgdo|zt MEE A X % %
x“:‘J X _Q__EA_JJ 1
| EEEE FEEEN AEPE |
0l 74/ 1 xtof 7 X|2l™ 3AHAA™A
EH“EO—'_OQ_ oisl A L& of 8k
M}\ Mol o k74 3 7
=EA Mo cHst =
ol Al "ot

A2 © Mathieson, A. and Wall, G (1983) Tourism :EconomicPhysical and Social
Impact, London and New Yock : Longman, 1983. p.27.

32) "Mathieson and Wall”, 1983.
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oM BAA) ARRAL A9 auAtel AR F A
s BRAY gNARE JWBAL FEZAA LA b By

(goal-directed behavior)o]22 ojete] th2 Az} AA R G o] Alalo]

|

gol
ﬁ
e
ol
_(‘>£
oft 38

olgl ol <dztsted AFAY] GALAR S T Felo] AAIAARAA Y WA
359 ge2 A P sheln} BEAA g olFstn AAstE HA

A dojuts A diolg 2 # itk

Zoje] #EAM B w) @A gAEME oA W F Fo FFoR Us
A= olo Heol =oAqd Eg A A (elementary decision)Zo] A" £& k.

e %9 Hadoede 2YF2E NHARZ Yrsit B8 19 11949 4P
Ae BaAe oatdAe] | FolgtAe dout Akl AP Tz AHHelgn
Het Qo 29 AETRE <Oy 5ol e A3 go] o] Az d43 0
Z I/ % st 2o whate] FA1H FPoR FEH BT +£r gl

8H9) = (Haward)2t 2 Z @ 7(Spranger)= & 2ke] JAHEA S AR o] A
AP, 94 FH=e FHBEFES AP 67H 2 YA

4>

4 F

rlr

=l

1) #5452 A#%(a habit-determined group) =+ Bale ZoFE]7l =t}
33 (a cognitive group) - #H5HY AAFo=Z AH3}
3) &% ¥ (an impulse group) -+ A& &7 Al Fuf

4) 4¢3 (a group of emotional reactors) - A& 2} A& 3} o]u]z]d o] A3s}q]

5) %5 % (a group of new consumers) - MZL AFE Folste FHPHMEY 9

A ARA

_19_



<Id9 5> Ho dagdeld Fg 11e4

[ 2zt A (awareness phase)

|

|

l #Hz2AA DA (initial-decision phase) -I
!

l g A (exploatory phase) ]
l

[ #HZFZ4AEA (final-decision phase) ]
i

l 734l (anticipation phase) T
l

‘ FH @A (preparation phase) ‘
l

| 9 H A (outward-travel phase) ]
!

l F73 894 (main-experience phase) ‘
!

I A7t A EA (return-travel phase) T
|

L AFZ A G A (follow-up phase) —I
!

| 3] 347 (recollection phase)

|

At & : Michael Chubb, et. al, One Third of Our Time (N. Y. : John Wiley & Sons, Inc,,

1981), P.231.
22ZYAE GABYFES 72 tirolA 7)ol AAQ, Avle), ol 2e),
2, AAY, 3 Fo| Yok ARHo 2 Fof e Toprd the 2ok
AA - F§HT AEHA Aol BAL 2E 58 APH
gejel - 28k v - AHY BHE 27
o) ggl - AHoln A ol BAL 7
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£ 3E FH B BT RES

A13 K

£ Ad9 AARBe wgoz
AU AA, FASY B8 o

L]“N

$2) detel Aoy BYA2 FE 5 e A
4 52 glolE BBy A4 WY &
A% =097 AR,

1960 28 AA) 0|27 A9 AFE DAL ARL Golnd e
3} 2ok

1962 A€ HEY AFE WRABES 4O BLARS B85 BREH
o clelg Frd AHE MU ol AR MEMEI Bl L
ft 5¢ 58 BREFRES FA57) 98 WUN F9o2 Badd 2
oA AFNLE FFolB BB, B GARE BB REE I3 9
of FREE ANHA BRAPL Aty B 5 Ao

19634 BHLREAEH M) Ao RIS 1w B RARE MiFHbo) 2}
M, BEEN 5 KPRAS Tt e AdS S0 ARS sl 19664
¥ 3047 3o BIFEE VA A

AT AFENLE ATA F HHLIRE 19660 BEHTHIRS 4D
19673 POEBIRRED: B, 193 196800 & R}
UNDP®| A& ol A%4e w2o] AaiAich olo} 197100 BL2ES 4%
B, 8hHE, 17MBO2 TEY) et AFE: SHEOR A4TE AL HLME
stalel PHAEIT, 1973 1070 o) 2 FMEEDEG AR 0] 5ol o
& o2 19759 29 WM HERE BLESPIRIE0) RES A% ARNLE

oy
et

33) WRE=, "WME fFaBAREel BT W, MBABLZ TRASE MEEIHT D
15719, 1983. 12.
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Acy 9544 964 974
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00 ol F WSS #FAL AFTF 6%UY A&AQA ZIhAQ why 9ZQle

24% #& AY. 97dol € 56%E F7180] tha E3FAE

A2A REE
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EA, TURERER BEAEY BT PUTERA EAERS REJL SIEW
o2 fREEEA R AR EMNELRY BEeE W RiEel #iTH I Ao

A, g FE QT G ERS FAIS TR HASE MRss
LB ErELne] FEEs 2l et Aok

A, WNGES (et teEd, ek, B 2 B A S e 9 BOLH

giol M & T Ehjolth

AL A, FE L] obd Ahibe] EAO] W He] SHAE SR st s
ol o] yINEo Eol7kx] el A=z wiEo HIEK Y FHiE#ol &
Mot B hoes #hsa gloh

oA M A, PREIHEA S 4h MTAES RETOR Aty FF BHiEde
pREBER R S EHo]l Ha Sl

AFA, grMe] e BAEEE 728 e HAF AHHA R

A3}, el KRR mRN] BEAgER o] 1 g

AH A, el BEMFB K HARAS WAIRITE ML T HEK Kl
Botmss b REEI SR BIER BLCURGEol M H A Bt JHh3S

35) o) ZFE, “AFAG BT BT AT, FAZI=H FAE A 123, 191, 3.
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2% 31 - 404 mjwt 64 18.8
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51 - 604 mjgt 30 8.8
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2} o 71 20.8
TF4 15 4.4
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A 85 249
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<E 4> AFE AHE oA ° 53
wa| g g |AE[FI[EF[ARTE AT
ofs) | g3 | #F | o4 | 43 | gy
37 | 36 | 37 | 21 | 15 | 15 | 50
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ABSTRACT

A Study on Behaviors of Tourist in Cheju

Myeong-sik Kim

Dept. of Tourism Management
The Graduate School of Business
Adminstration

Kyunggi University

(Directed by Professor Chang-chun Lee)

To fulfill this purpose, this study conducted an analysis of the
traveler who had to Cheju during a month. Selected from a database
of an analysis of the study, the sample consisted of six groups of
sex, age, occupation, scholarship, income, one’s place of residence.

The method of this study have been used the letter of research,
ant the total number of questions were twenty-three. Four of those
questions were consisted of ones things before visiting Cheju, other
thirteen questions were concerned with behavior during the travel,
remaining six questions were concerned with other general things of

the subjects. The total number of returned letter of research were
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358 out of 360, and the numbers of analysis subjects were 342. The
results have been analyzed by using the direct research with SAS

program.

The key findings of this study are as follows:

The first question what is purpose of The Cheju Travel. And the
answer is a honeymoon, a school tour and etc. The other answers
are a family tour, widen one’s experience. And the reason of decision
that Cheju as travel place is a beautiful natural environment.

The second, as invited at Cheju, the travelers use the rent a car
and put up at common hotel and use public restaurant. This study
revéaled the travelers to Cheju have seldom a special tour guide.

The third, the whole degree of travel satisfaction appears middle
type. Travelers are unsatisfied with the service of leisure host and
shopping facilities. They are satisfied with tourist attraction that the
type of mountain, sea, a cultural heritage, industrial, resort facilities,

human resource.

The contribution of this study lies attempting to explore the
behavior of travelers to Cheju and degree of travel satisfaction.
From a practical perspective, the results coming from this study
should be appealing to the marketers in the travel industry. It is
hoped that this study will provide tourism marketers including travel
agents and tourism development authorities some insights about
Korean overseas travelers, thereby helping them plan the appropriate
marketing and tourism development strategies at the concerned

markets.
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