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ABSTRACT

The Effect of Jeju food specialized street image on

Satisfaction and Behavioral Intentions

by Da-Hye, Min

The Graduate School of Jeju National University
Department of Tourism Management

Nowadays, the local governments have many interest to city scenary and
environment and make many activities for local society and people. Local
governments also make specialized space or street which boost local people or
tourists leasure life and improve their rest area named specialized street. The
specialized street does not only commercial area but also community and
leasure life area. The shops and stores in specialized street or area have
strong competition and it makes each stores’ diversity and price reduction.
In this study, I draw a food specialized street’s image factors and how the
image can affect to intention of action which target to tourists who visit food
specialized street. The purpose of this study is to firstly draw the food
specialized street’s cognitive image and effectiveness image which based on
tourism site image and scenery image. Secondly, the image of FSS affects to
tourists satisfaction and intention of action. Lastly, I tried to recognize
tourists’ demographic characteristic, purpose of visit and visitor's behaviour,
furthermore 1 understand difference between each FSS’'s cognitive and

effectiveness image.



The targets of study were visitors of bFSS in Juju Island. 5FSS are Noodle
culture street, West pier law fish street, Black pig street in Jeju city and
Chilshipli food street, Arangjoeul street in Segwipo city. The data were
collected during 3months from 15th of july to 30th of October.

The results of the study are firstly, the cognitive image factors which
affect to satisfaction were street, activity, scenery and locality and the
effectiveness image factors were dynamic, atmosphere and esthetic element.
Cognitive and effectiveness factors were affected to behavioral intention. Thus
every elements which make specialized street should have own personality or
character such as develop special image of street, special activities, localized
facilities or service.

Secondly, the study found satisfaction affects to revisit and recommendation
intention. It showed that if Food specialized street made satisfaction to
visitors, the intention of revisit and recommendation highly increase.
Therefore to increase recommendation and revisit, it needs marketing strategy
which focus on visitor’s satisfaction.

Thirdly, each street has difference between cognitive image, effectiveness
image, satisfaction and action intention. After this study, it needs

improvement which based on each street’s gap of image.
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