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FAo ¢ AFAY FY] J2EF, WFEE FLE, WFrEE ©
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Aok A wavlel gAg 94y AN AR PEAE wn
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P oR AF Ao ol Fa1H AN} 54 Pl o]
1 ejulsh ZH7E A, AFEAGe AdAelE 22, A A,
28} 540l ol SeAuA the Aje] A%} Pl P

=M 11 oot Avkal & ¢ itk

W117)5 o] gdh= W 2EAL o]=
SoMHA = AARS EY1Ho R T 4 oY - HeHE -
A714 2013). & AEddlE wEFSE7E AEsleH, 53T
3] 5 AR RO Aol Wary] AnlE feh warr] 22y
Mk FFEeAg 2] 58 1 Tl glom, Al wWarr] AR
Zlxfol= HAEDS SR SISt (SR 7R, 2013).
AFE A AT Harv]e] g AdREske] ddto s SAg Ahdd]
A I SA] §E3 84 (O'Halloran & Deale, 2014)
Ao F2hEan Qlrk

Zarzle] digk dedTEE Al aAlshe i) AeeAA
oA Lar] He ARRS gido R g AH|R; A5l e Z2AKOh,
Lee, Lee, Ko, & Jeong, 2009)¢} Hil7|& AFSHA| &2 A&
Blw=e} ool (A9 - HeH - 71713, 2013), 5AAE &0

2 ] A T3 o] AdF Aol dEks wix= W
T (ALY - HSE, 2014), v A% A (ER W BUE
) L oPA(MAE 2d%)o] gk AHGill & Landers, 2005),
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HFEXS 27| el28 oFEE ST IHETol| olx= dE

2+ 2013), WS B9d

T
P R w}% %Xa‘ A (PR, 2015) o=

Ao Ex
LS = it ) B Mo}
wavle] i 7k AHew ojFelrl siglon), Bl

ek AiEFS os @ AT oAHos vEs, &
A de i %}mm el T AT Awide] 75w
Feloldor & thdow ARH. T

o] sieAeINel uﬂ%t Al olie Ful, I A B
Zow Fi diEY YFEOR FHM0 Beslolol & vhgelu,
Felsjola o welslolof gk

wWep ikt vl Eel Uik 43 3k Aasi, ol
e Wi FAe 14 wES S dn, 54 dsEel
dhalel olrEAel diel WSS wAe WESH e nAuc 4
o= g HA thet Nt AE) DR AT A
Wo] Qo] A % glrk (HAARTL, 2000).
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A7F 300EC R FAE L AFEU 40-50712] warr] A2
o] glom, FAHEFAM/M AFAdel wEW 201149 777,
2012d 7795, 2013 805F7F AFA|Hel A Darr] RS sl
CEEEJATHEFY 2] 2015). Tar)E f2luet AHREE Alo]olA
nRERo] il A3l ar|E QAEo] At "o ThsAdo] 9l
O VKA d o] FIEG B3] A, 2006), ol Ea|7h A
Fo Q7] 918 F2o] opd AT J8oE AREEA|T} AR
FHo] ok S ESete] dojx] of g Sl A2 mEES 7t
2l W& ARESIGY] wiitoltk AlFe] warr] A e o980
U AFEoR o gHoXtpt HAG W ol&sle] av|E Ao
Agozme] FHol FA UK Tateo. De Palo, Ceci, &
Centoducati, 2008). 3HA|RF ZH* 28-S HHo=Z 3= 2ASu
AArsto @4 warz)el it 12w wslsl= Aot

Da7]= AA 8071l Al ABrka A7t o] Fojx]aL 9lom, A
) W AZEow AZRY] ALY AHZ A ESH AR
7|8l 2y, Aol FhEFo] a1, HIEI(A, B12, E)o] &
371 2 Fetol= glisditte] &a17]9] 3wl o] ]
ZezHE A B FWAsl, ndst so 24 4 A
Rl glgh 7154 AFoltHAdd - He4, 2014).
SppAel | Ee| ) H(palmitoleic acid)o] ol dZ
ZHEzEHE A, AAEE, #E, " SOl adpt ok =3 g
et aglEdits Wol d% ez HE 4] Astel 59 st
aal APHE oiele aF ek - A5, 2014).
e =4 G EvheE oAl 2 A5t BaE Cadt Cu s

ATH]EA, 2006).

FTAHAEE W S AAC11E), T S TEAE
5 4 2FS FTAAIY Uit 62F Akgle= &
dste] Az B w244 243t Soll 7Ids] fsk AgA A
A4S AFL(ASRAASE, 2014), DA S AAS Fa AF
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AAE T FoA7E e 853 Ao v ‘E%‘J D}%ﬁa HH]
2 7)1 e 93 AA =

2 Az 7R (22F AR,
B8, 2014), 62 Ao S AL A} l%— %%—GHOk —8}
= A R AL ATHESZIASE, 2014).

g
o
o
N
Jo T
-
Jint)
&

2, WyE2d

AEg e s 94k Fag ) SEelxt nhY
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TS P e Ui A Feolv (7] 2004). wEbA 9
dAlA e wliE7Rs 229 F7ke] 7 7ol vk wl
e AT} FARY, M2} A EAE, e Mg A
37] Sfa) AN APl P AAEFS ol g, 1A} B}
1t AE o] FAAES k= Flo] ol (Fd7l, 2016)
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o (A S-01 4, 2006), WiFEDe] F&T An| Al 2
BN AAFE FoATHAYAEEH, 2007). ol <))
sroll g anjRe] A7) ol aulAEe] A7 v
S olAn], AnlAe] EAAZe AR zte] Aagas
Frlee] QR AL A et (A9, 2008) Wb
dem Aol Qold EELe] g AT IAES Eu

o] FRE o} el el 454 Aol A A 5 3

o] 2akje] =il HolemM A
sojxl e} gl wet o A7|le uAEES Rk A 5
ok WAE Gst] W aols AledeRn S 58
Ak mEetar QEH(718-EHEE, 2005). AR o] AlSE
F= MREE T, ARS, B7Fehs el sk 2o, )
o 7 EE g welth(e]se], 2011).

AubA o uzte] YAE wESEE I v Aux
of theh B= 7]9E50] BobqA rviess BAe, tisiAu
ol ofjk Agrgol ofste] AdeEo] AiHnt A Sl A
& Aujzel] B 7]ojge] dlAaER vl e vAIH, 714
o] Fant Grkdol el = Aulzel] ek JRE AfRe A
HE A HuA ARE 7dess G S Zolek (e
43, 2011).

Akl tigh agkRo] e eA]fAle | e ofel
Aar griaAer olojxl AL 719le] AHAR] el
71efste], AR wIge] Ak o] e, wgnlee] 23k
AT 7L A Zepwlele] S7F, e SAaze] AL
7HAZRL 5 SR A o A @l A% ot s o



MEX|S 21| HAES o FEY FREV} UES0 ojxE P

A e A 91 ol vk (o)A 01 |, 2002)

AR 7‘49]5 vhehEE #de] et 3’—7—‘1“?:%*% A3}
(outcome) = Hi= A4 4 (process) 0.2 HiE F AHow
= T Ut F "’7—’? S TdR o R e dojd AaE A9
e g Qar, WA 2HE B2 NES AYE R U= A
o]tiGiese, J. L. & J. A. Cote, 2000).

Zeithaml, Bitner & Gremler(2006)°l] &]3hH Au|2~ 3HHo| A A
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MFRS 21| A BN BRIt UEE0| 0lxE Y

o3k A(+)ell F&& A Aelth

3. Mo 224 Ao L 54 A=

o 1

Parsa®} Njite(2004)= d2~ER vy ofo]gls HdElslr] 9fsto
Algke ol A8 @45 H407 A Aq-ddte] Qlof Algkes
e A7, 7HA, wlidEe] 1A, ARl AR, THR1A
As T5 Adaids AEAs A%, TH9Y F2a, 384
°of A%, A9 A, SR, dEe AAA BAE AR S

4

™, 717]%9-019-5(2008) Hl ] 8918 Ak o R T
Slo] 01X Rz} =Ao| ol kS zAlsle] zFzke] QolEo]
o]

=29 A, v v, Hlie
T4, Wiire] Agos Hyads 7@«]0}030“1 A5(2010)
Y B 829 s T88H ozer, teo s Uﬂvﬂ 2
S, SHY A, TR 5E, JA9 o= AAEIRlaL o=
OH:'—F/] FESA o] A7 A)glolgtal EX|tE 529 ‘3}01 5
U Ax FESAHoR JFE T F glokar gk

wpa] Aol AT ] HAERS e
Wy do] IAFAAE wXe IS A S8l Add
Steptoe - Pollard + Wardle(1995), /3¢ - &4 - 117]14(2013), &
L55(2012), 21992(2011), 77183 - o425(2008), ©]2=(2006), 7
#3](2011), 77AH2014) MacLaurin + MacLaurin(2000), Swinyard

Struman(1986)2] AT= Fasle] dl2Ed v w9}
Tl sl ARSI A oA QA 51, AlFA oA,
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A oEAe) AEH, AR 2, tholofEe] A

24, 249 ol A, 9] Yol B, SA9 LmE AY, the
AT el viel A, die S e o] 2 Hely)
2 wlrsel Tt W, el deb, vl BS54, AR
FRG 170 aTAS 2 £8, Zele] 94 4, o] )
SOl ARl A48, S :

G 5 gh= 24, T o183 F olal He, Faele] ool up

Aol we}t el wire] FrgAlel wEp A A= 2], djeke] A
24, 7MY A", AlEE wire] Wl Adow Wes 747
30714 =S AdEkaL o) Likert 53 HE(1H-wl$- 2384 &
o}, 53—ulg- 1EehE S48ick

Q, AER, o, e BEasT 2L dEe S4ad,

H =

3
APATE viFow AT SR ATAE <® 1>} gk

(F 1) 4% uid

=)
23] de | ww| SRR
Steptoe et al.(1995),
A8 - 54 - A714(2013),
o5 FE5(2012), 9= (2011)
TTH= 5169 . o
gawsl | g || 5 | 1 EEII
= 2K} 9 30 o :
A531(2011), A74=H2014)
MacLaurin -+
MacLaurin(2000),
Swinyard - Struman(1986)
A A, ez}
A g, Aoy =
I AR L
o Btas =
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th HFA o= 30050 HAEA) SFEHNeH, o)F AP &<l
g A} gl BEe HAEA 255-F AlelekaL 275(91.7%) -

£ HETA e &8sstk

HAE 89 A8 SPSS 21.0 ZR3S ghgalo] tgat o
itk A, SRkl QIF-EAITH 54e vekelr] 91k wiw
M(frequency analysis)S AABIILE &4, SAHETS] 2] 2
EFAS A58k S8l 89l A9 afld] wE AF|E $A4s A
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31 Il
I3k aAS didom AEAE olgsie] AAsigitt A

O

=

)=

= -

A3 QIFEASH Sdoms Al wEAe= ' 1707
g

T

20—294 54%(19.6%), 30—39A4] 63%H(22.9%), 40—494] 92
(33.5%), 50A|0)3o] 66™(24.0%) 0% FERST),

Aol webs Y 249(8.7%), 79 15%(5.5%), 3K
3678(13.1%), A2 80%(29.1%), A3 6678(24.0%), AAF
K 2778(9.8%), 591 24™(8.7%), 71} 39(1.1%) o2 Vel
om, A% Wb 7]1& 185%(67.3%), & 9078(32.7%) o=
Uelgit), skl mEbrE aFol3) 609(21.8%), sdhal 757
(27.3%), 234 et 1138(41.1%), thskulo]at 2774(9.8%) 0=
yehgon, 7 9450 webds 20090 R 217H(7.6%),
200—300%F) wwk 48%(17.5%), 300—4007HIn]Tt 937 (33.8%),
400—500%+)  wwk  48%(17.5%), 500—600%+d  w|wE 417
(14.9%), 600591 24™(8.7%) 0.2 LFERSIT)

<¥ 2> AR SEg Fie Iy B wikel MRS

AR 3ol

o

(£ 2) ATCRIS Aoy S

— —_
T W& AEGED H]EH(%)
poees W 170 61.8
4 105 38.2
oo 20—294] 54 19.6
v 30—394 63 22.9
40—49A] 92 33.5
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500]4 66 24.0

Al 24 8.7

5 15 5.5

AR 36 13.1

o] 2] 80 29.1
T 213 66 24.0
G 27 9.8

.90y 24 8.7

71e 3 1.1

, FIER 185 67.3
AT nE 90 32.7
a5 o]} 60 21.8

el a5 Y 75 27.3
A3k 113 41.1

Ela o)A 27 9.8

2007k Tk 21 7.6

200—300 WH 48 17.5

e 300—400 WHI 93 33.8
hie Hdas 100—5509F%] 13 175
500—600%+H] 41 14.9

600 7+ o]A} 24 8.7

275 100

2. Ao A 243 8§34 HS

B Atoai= AFE(reliability) S AS37] flake] WA LdAA
o] WhH = 3ol A8ntE U(cronbach's alpha) S ARE-IATE
Hyad FeAddl g A= HE Ay A gk dugle]
0.961= YeRgown, & o] a1EAe] 7+ Ui el Es
Fol7] fIste] 7t Aol xghe IEE Jhed # 80 HAke]

60149) BRERe WA ALgalgiom, RawAlel B wiel
AEEAS o]8sle], 891 AARES =ol7] flske] Q13| F A
WM~ (Varimax with Kaiser Normalization)E 2AASFATE o]
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A<
e

gk 240 Ayt yephs aslol tigk

--Zk(Eigen—value)

o] 1opdl alell ofsf A=Atk
HiEd S8kel  oigk BAE aflwd Ay Total

Variance(%) =65.257, KMO =.831, Chi—square =9016.151, df
=666, p<.0002= Ut} SAPYo= FE7t gle o= Yeks

AT
on, % 30%3 F 18%Fe] 57he] 9910@ Folo] 2019 77

20118 AEA, 2028 A, 803e v, 8945 AFA,
82165 wudom Zzt Hsltk < 3> ATl g
AME =4S A S vERA Aotk

(£ 3) HFsTol chsh MZ|=HE T} EfEHAEN
gy | s | Wves | A | 2 Crﬁ“ba
ch a
1 | 2= 2143 | 0619 | 0.182 | 0.132 | 0.535 | —0.038 | 0.962
2 5219 g 0.776 | =004 | 0.218 | 0.228 | —0036 | 0.962
3 | mAMaTe =8 | 0.781 | 0.131 | 0.296 | 0.049 | 0.098 | 0.962
xR 2
4 e 0.755 | 0.009 | 0.356 | 0.215 | 0.009 | 0.961
=
oA Jgale
5 K Xq]_q ael 0.775 | 0.198 | 0.112 | 0.029 | 0.188 | 0.961
%1—
6 VAl AHA | 0.712 | 0.043 | 0.050 | —0.152 | 0.149 | 0.962
=29 444
7 = 0.272 | 0.703 | 0.207 | 0.299 | 0.230 | 0.961
) =
8 A 82 0.000 | 0.794 | 0.254 | 0.265 | 0.280 | 0.961
tjo]ojEe]
9 _ -0004 | 0.817 | 0.185 | 0.103 | 0.275 | 0.961
94
10| 1A &2 0.292 | 0.680 | 0.078 | 0.166 | 0.212 | 0.961
11 Hﬂvﬁ]ﬂm 0.402 | 0.366 | 0.626 | 0.003 | 0.169 | 0.961
12| e thedd | 0.097 | 0.253 | 0.735 | 0.102 | 0.290 | 0.961
13| Wwe =24 | 0.246 | 0.179 | 0.726 | 0.080 | 0.308 | 0.961
14| =B 717 0.443 | —0067 | 0.722 | 0.055 | 0.030 | 0.962
15| AFA om= | 0.291 | 0.364 | 0.088 | 0.760 | 0.137 | 0.961
AlF=5-2] 9]
16 0.069 | 0.370 | 0.183 | 0.672 | 0.337 | 0.961
254
17 1A 0.252 | 0.156 | 0.358 | 0.194 | 0.706 | 0.961
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18] A= 2 0.150 | 0.307 | 0.067 | —0.045 | 0.796 | 0.962

32| (Eigenvalue) | 16036 | 1.766 | 1.417 | 1.166 | 3.76 Hat
AR %) 43341 | 10163 | 4.772 | 3.829 | 3.152 | Cronba

T4 B (%) 43341 | 53504 | 58276 | 62106 | 65.257

Total Variance(%) =65.257
KMO =.831 , Chi—square =9016.151 , df =666 , p<.000

HEd RS oigk EAF aQleAl Ay Total
Variance(%) =55.695, KMO =.860, Chi—square =8471.51, df
=666, p<.000o= Ut} SAPYo= FE7t gle o= Yehyt
on, 30w 7 18wl 39 8o FHolo] allds 77

Q1S A, 2928 v, 29138 APyow Az yis
ATh <3 4> ATl gk AR =iy  FAdREAl S UE
W Zlolt.
(£ 4) H7ZZ UETo| st M2|=A4S0 Bt EA
2244 | 954 | A9 | Cronbach a
1 SAAg Ak 0.640 | —0.021 | 0.263 0.939
2 229 G 59 0.680 | 0.031 | 0.180 0.939
3 R 52 0.601 | —0.094 | 0.208 0.940
4 =29 4 0.778 | 0.083 | 0.219 0.939
5 2] gt 0.698 | 0.076 | 0.183 0.938
6 Ao 2% 0.622 | 0279 | -0.014 0.938
7 o] x84 0.766 | 0.205 | 0.026 0.939
8 el ik 37 0.732 | 0.348 | 0.218 0.938
9 el =343 0.615 | 0525 | 0.125 0.938
10 X2l that 714 0.695 | 0.124 | 0.260 0.939
11 I Q5] 8 0.748 | 0.199 | 0.236 0.938
12 A o2 A 0.719 | 0.354 | 0.073 0.938
13 25 7tk ARE 0.837 | 0.170 | 0.161 0.939
14 EE3 73] 0.672 | 0459 | 0.187 0.938
15 egele] o 0.292 | 0.639 | 0.092 0.939
16 Fdvllw 0.119 | 0.781 | 0.306 0.939
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17 7FAe] A 0.375 0.141 0.733 0.939
] I~
1g| WSTR[ a6 | ose2 | 0930
1 O
31| (Eigenvalue) 17.352 | 1.820 | 1.435 Bt
%) 46.898 | 4.918 3.879 Cronbach
T2 B2 H %) 46.898 | 51.816 | 55.695 d
A B 0.939

Total Variance(%) =55.695
KMO =0.860. , Chi—square =8471.51 , df =666 , p<.000

TN BREE HSsh] As AR A W Tl
frofgt A SRk AR frofgh mellA] ZF 29]
ZAF7E 0.9 olst® vrERaL Qlo] VI kel IhHERSA o]
DS HASIIUHAYITE o84 o18F, 2009). A7} AFA4
¥} 717373 (.665) 7 frofgwell Al g aATE AlY =2 3 oR e
won, gAY 1743(.649)0] T ¥ =o' UERdTh

ol

>

Zﬂ,xé*j A7 \}ﬂlr
244 1.000
e 0.390% 1.000

4 0.609#% | 0.559s#% 1.000
A5 0.450%#% | 0.665%xx | 0.465%%x 1.000

R 0.27 4k 0.64 9k 0.54 0k 0.56 7k 1.000
#p<(0.001

A5 | e
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ERLEIE YR
= AFAY Ba] AsEY ED FE 9919 484, A%
A, WA, A, BEA lew Agsl] BAS AN At

= ®H Fglo] 20.9890]W, p—valuegte] .00024 37 Edo] £
Hog Fo3t Ao7 etE TS R—squareZkS 0.3912A4] 3
F2lo] A3 Aratal Qv Ao® YERTE folgE(p<0.05))
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Abstract

The Effect of the Menu Quality Importance of

Horse Meat Restaurant in Jeju on Menu Satisfaction

Choi Kwang-Soo*

This study was conducted by frequency analysis, reliability test,
factor analysis and multiple regression analysis to analyze the effect
of menu quality importance on menu satisfaction for customers of
horse meat restaurant in Jeju.

As for the factor analysis, the menu importance was classified
into four factors, and the menu satisfaction factor was classified
into three factors. Appropriate, Health, Menu, Jeju, Curiosity,
Essential, External.

The Regression analysis results showed that the importance of
menu quality of horse meat restaurant in Jeju area was found to be
influenced by Appropriate(.503) and Jeju(.222). On External, the
curiosity(.223), affects and External, appropriate(.638) influence
each other. In order to improve the customer satisfaction with the
menu quality, the material is fresh, the taste is good, the customer
needs are accepted, the skill of the cook is good, the food waiting
time is appropriate, and the price is the most important. The image
of Jeju only and the composition of the distinctive menu of horse

meat only showed the increase in customer satisfaction.

*x  Professor, Department of Hotel Culinary Art, Cheju Halla
University
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Satisfaction
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